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Texauuecxoe 3aaanmne

H& OTXPEHITRIH 321IPOC IPE/YIOKEHHRH 10 BRIGOPY HCTIONHATENCH Ha YCYTH 110 CONPOBOKISIMIO U
NIOANCPIRKE aRTOMATH3HPOBAHHOR cucTemsl 10 cOopy u ofpaborke oneparuBHoOk MHGOPMAIHEY O
Boipabotke U notpedienun (ACBuII) sHepropecypcoB cTpPYKTYPHEIX HOAPA3NEICHH (hunnaga
"Hesexuit" OAQ "TTK-1"

(nomep saxynxu ro I'KII3 1090/7.46-1042)

DNpemmpusmee CATY w UT gunpana «Hesexait»y OAOQ «TTK-1x.,

OKB3/1 72.60 INpouag AesTelbHOCTE, CBI3aHHAS C HCHONB3ORARHEM
BRYHCIATCNLHOR TEXHEKH H HHOOPMAIHOHHEX TEXHONOTHIT
QI 7290000 yesyry, CBA3EHHEIE ¢ KOMIBIOTEPAMH, IIPOYHE

I O6imue rpeboBanns.
Tpeboranus K MecTy HPeOCTARIEMEN YOIV

Yestyra RoTmKHEL O5ITh TIPEOCTABIEHD! HA TEPPUTOPHY CTPYKTYPHEIX TTOJIpaseicHn il mana
«Hescxuii» OAQ «TTK-1», Vapasnerug OAO «TTK-1»

Homxnoers, @HO, korTarTHLHE Tesiedon OTRETCTBEHHOIG NS, COCTABHBIICID
TeXHHYECKoe 3aAaHHe:

Pyxosonmrens npoexra [entpa suenpenns [ICITY 1 UT dumana «Hesckuity OAQ «TTK-1y
lilymor Brapmunp Brammaposuy, ten. +7 (812) 901-34-47; Shumov, V Viaiee L

Hepuwon ppimosnenns pabor (yeayr):
Hawano suBaps 2016 1.
Oxonvanme zmexabps 2016 1.

O6o6mennbie XapaKTEPHCTHKH BHINONHACMELX pader (veayr):

ObcnyxuBaHHE ABTOMATHIHPOBAHHON CUCTEMB TIO cbopy w obpaborxe ouepaTHBHOM
HHQOpMALHE O BHPAGOTKE H HOTPeONEHHN OHEPropecypPCoB CIPYKTYPHBIX noppasenenui
umana "Hepexult” OAQ "TTK-1™:

- Obcaywusanue noacucremsr YIC MO temnosbix snexrpoctanmuit hunmana «Hescxuiiy
OAD «TTK-In.

- Obcayxupanve nogcucremsl AVC YEOIT Jlupexunm 1o CORITY TENNOBON 3HEpPrHM
dunuana «Hepexuitn OAO «TT'K-1».

- Ob6enyxuBanue nogcuctemer MC MD.

Pacuernan (Makcnvaibuas) uena 3axynxy ~ 9 327 060 py6. Ge3 yuera HJIC,
B TOM YHCIe:

¢ 1-f xsapram -2 331 750,00 py6. 6es yuera HAC;
e 2-if kpapTan - 2 331 750,00 py6. Gez yueta HIIC;
e 3-ii xBapran - 2 331 750,00 py6. 6e3 yuera HJIC;
» 4-i xsapTan - 2 331 750,00 pyb. Bes yuera HIIC.

CTOAMOCTS  OKA3BIBAGMBIX YCHYT HODKHA ONPENENITHCS B COOTBETCTBHH © TpeboBatuIMy
CHCTEMBI UeH00OpasoBanus, mpuasatod B QAO «TTK-1»., Vuactaux B KOMMEPUECKOM
NPCLIOKEHHH TONKCH TPEROCTARHTL PAaCHCT CTOMMOCTA OKa3BIBAEMBIX YCIyT HO dopme
npunmrerus Ne 3 x iorosopy.

H Tpebopanun x spmonsHennEo pabor,
1. Uenr spinoasenns pador (yoayr):

- moBbuuehue shbexTusrocTH paboTsl mompasmenenuit OAO «TTK-1», auEMaommzcs
KOHTPOJICM B YIETOM BBIPabOTaHHEIX B NOTPeONEHKbIX DHEPFOPECYPCOB;
- CHHIKEHHE TPYIO3aTpar.

2, Omucanne 1 0CHOBHLIC TEXHHUSCKHE XaDAKTepHCeTHRY 00berra:
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Hogpaspenenus OAQ «TTK-1», nom3syiompecs undopmanueti o epaborke ¥ toTpefleHay

SHEPrOpecypeos.
YKPYIIREHHAA BEAOMOCTE
o6bémos paber
Ne
/s Hanmenopanue pabor
00BEM TIPEAOCTABIAEMBIX YOIYT TI0 COPOBOKACHEO B noanepike AC Bull
coctapaser 2052 9/qac:

i nopnepxanue paborocnocobrocTy annaparEsx Uactelt AC Bull;

2 KOHTPOsh ¥ 00eCIICUeHUE HOCTYIUICHUS NaHEEX GONSe YeM ¢ BeHANIATH THICHY
Y3II0B yUeTa TeIVIOBOH SHEPruY, XONOMHOH BOH, CTOYHEIX BOJ, Hapa, rasa,
YPOBHEMEPOB HA MasyTHOM X038HCTBe, COTEPXKAHNE KBCTIOPOAA B NOMIMTOIHOH
BOE;

3 nonzepaxa donee tpexcor nomszorarenei AC Bull;

4 MOHHTODHHET 8KTHRHOCTH HONB30BarTench u cnyx6 AC Baull;

5 Hepesaya nanHex B3 AC Bull 8 aucnieruepernit nentp OAQ «TTK-1»;

6 nepenada anusx 23 AC Ball B nucneryepexuii nentp OAQ «Tennopas cets
Canxr-TletepOypray;

7 nepenava ganuex u3 AC Bull B emensvie undopmanmonusie cucrems OAO
«TTE-1»;

8 nepenaya AagHeX B qucneTuepexyio cuyxby I'Q u MYC CII6;

9 IPOBeCHHE NPOPHAAKTHIECKUK pafoT ¢ annaparasm obecnevennem AC Bull;

10 3aMEHa KOMITIEKTYIoupEX dacred 5 mmrax AC Bull B cioydae ux snixona w3 crpos;

11 OTIIIOMEHKE ¥ TDONKoYenne pubopos yuera na T3L] k ACBgIT B cayuae ux
3aMEHEI;

12 noaxinoyerne x ACBull onnorunssx npuopos Ipe HATHYRH TeXHIIECKOR
BOZMOYKHOCTH;

I3 noanepKanne paboTocnocoGHOCTH nporpaMmMHeX actelt AC Bull;

14 npenyupexienne ¢boes nporpammMuoroe obecnevenus AC Bull;

15 JMATHOCTHKA ¥ yeTpanenue c0oeB mporpaMMeoro obecneyenus AC Bull;

16 yeraHoska obpopnenuit AC Bull na ceppepax AC Bull;

17 KOHCYIBTHPOBAHEE NONB30BaTeael no ponpocam skemwryaraums AC Bull

i8 KOHCYJILTHPOBanHUe 110 BonpocaM paseurus AC Bull ¥ uererpanus ¢ Apyruvu

. B CPMATHORIENG CHGTSMRMIE: ~ "~~~ " e -

19 xorduryprposasune cepaucos AC Bull;

24 nepeHoc (Murpamua) cepsncos AC Bull Ha nosbie ceprepsr;

2! PacChHITKa U3MEPCHHEOH TEMIIepaTy bl XONOAHOHN BOE;

22 PAcChINKa pacyETHON CpeARCRIREIICHACH TEMIIEPATyPhl XOJIOLHOH BOJIBL

3. TpeGopanan Kk NOZPATHHKY ¥ K OPIAHN3RNNYA DPOHIBOACTRS PaGoT.

3.1 TpeGoranns x opranH3sLMY IPOHIBOICTRE PABOT ¥ HX KATECTRY:

Obmye TpeGopanus:
- Obecnedenye Boicokore yposus obemyxusanrs AC Bull CAQ «TTK-1».
Ycayra jomkHa obecrieusnBaTs pemicRHe OCHOBHAIX 3a1ad:
- ARMHHHCTpHpOBaHHE nporpammuoro ofecmedgenma AC  Bull,
MOBHTODHHT MOACHCTEM.
- Koncynsramax Homssosateneii AC Brll

BEHIOHaAH




Oneparusroe poccTaHoRIerMs palotocnocobuocty AC Bull 8 enyuae cboes i
AREPHH.

AIDMHHECTpUDOBaRME onp30BaTenci AC Bull.

Hopabotka (mo 1peboBanmio) mpouenyp Mudopmanuontoro obmena Mexuy AC
Bull » npyrumn wrdopMamuonnsivu cucremamu OAQC «TTK-1».

O6ysuenne onszosarenets AC Bull

YcraHosKa HOBBIX Bepouif H  HOCTEYIOAs HACTPOHKE TNPOTPAMMHOTO
obecneuenrs AC Bull

]

3.2 TpeHopanus K NOAPHANCH OPTaBHIZIMY:

3.2.1 O6mme rpebonanms;

3.2.1.1 Yuacraux obssyercs smmonmars Tpebosamms CO 153-34.20.501-2003 Ilpasuna
TEXHHYECKOH 3KCIUIyaTallMd SHEKTPWHECKHX CTaHmmit ®  ceTel  Poccmifckod
Denepatun. Y TBEPKASHR NPHKA30M MHHFCTEPCTBa oHepreraxy PO ot 19.06.2003;
CO 34.04.181-2003 Tpaprna Oprauusalii TeXHHYCCKOND o6CIyKUBAHES H PEMOHTA
ofopyrosannsa, 30884l H COOPYKEHNH MeXTPOCTAHIIH 1 cetell. VIBepxpensl OAC
PAQ «E3C Poccum» 25.12.2003,

Hamyuke Ceugetenscrsa o weserse B CPO ma samunie sujst paboT He Tpebyercd.»

3.2.1.2 VuacTaHx Jo/bkeH 06ecneusTh COOTRETCTBAS IPHMEHAEMBIX MATSPHANOR H H3/ICNHi
tpeGosanuam T'OCT » TY u Hamuwe cepTaduRatoB, YHOCTOREPSIOIMK HX
Ka4ecTBo;

3.2.1.3 Paborauxy  noApagamEka  (HOCTARINWMKAZ) JODKHBL  OBITH  OIHAKOMIEHHEl ©
Dxonorudeckolt momuruxo CAO «TTK-1», nompsnwek (NOCTABINEK) JOMKEH
HPUHEMATE HEOOXOMMMEIE Mepbl HO COOIONCHMIO 00S3aTeNLCTR ITOH TONHTHKY B
paMKax JeATeNbHOCTH, ONpeeeHROH HAaCTOSEM JOTOBOPOM;

3.2.1.4 Tlonpan=mx obssan cobmoxars tpebosanus COM OAQ «TTK-1» no ynpasiesmo
3HAYNMBIME 3KONOTHYECKHMY aCHEKTAMK B DaMKaX JESTENBHEOCTH, ONpPSAe/IeHHOM
HaCTOSIHM HOTOBOPOM;

3.2.1.5 NoApsaaumx HeceT OTBETCTBESHHOCTD 32 cobmoNeHne TpefoBarmit IPHPOROOXPAHHOTO
3akOROAaTeNLCTBa Pocentickoit Qenepanyu u COM GAQ «TTK-1%;

3.2.1.6 AXTot cAgus - TIpHEMKH MOTYT Obith IIOATMCAHS! 3aXasuMKOM IIPH YCHOBHH
BBLIHONHEHHSA NOAPIAYRKOM YKA3aHHEBIX BEIIC TpeGoBanuii,
3.2.2 CoempansHbie TpeGosanms:

3.2.2.1 Yuacrauk  pomxeH  o0NazaTh  OUBITOM  YONEIDHOR — PeanM3alifyf  HPOEKTOR
HHQOPMAIMORHBIX  CHCTEM M OUBITOM  OKA3aHkA  YCAYT N0  HOZACPKKE
HHGOPMAIHOHEEIX CHCTEM He Menee 3 nmer. JIns NMOATBEpKIEHUS JOMKHB! OBITH
NIPESICTABACHDL KOTIHY aHANOTHYHEIX IOTORODOR.

3.2.2.2 Hanguyue y VyacTHUKA nepcoHana, npoimemuero ofyuenne B dupMe-pazpaboTdike
AC Bull naeT DpeHMYIRECTBC NpH BLIGOPE WCIONHUTENR, YHACTHHK JUIS OKA3aHus
YCHYTr# NOINKCH IPUBICYE HE MEHEE O CLHELMaNKCTOB CIeLYIOMmAX KeannduKanii;

- Mowramunk — 1 gen.;
-~ WimkeHep-nporpaMMuct — 2 uen.;
- CrreyuanycTrl B 06730TH BHEQOPMALMOHHEIX CHCTEM — 3 9eiL
J BoATREepKICHES KBATRQWKAIME SOIDKHE ObiTs NpENCTaBNeHbl CepTHdHKATE

{ymocrosepenus) HPOXKACHNA 00y4eHus B 00NacTH HHPOPMAIHOBHEX TEXHOIOIUH.

3.2.2.3 YuacTHuKY XeNatelpHO 00NaZaTh 3HAHEEM CIPYKTYPH OGYHKUMOHANA BHElLHEro
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pasfena koproopatupgoro reprana OAO «TTK-1» ® cxeMpl B3auMONEHCTBES CO
CMEHEBIME CHCTEMAME,

3.2.2.4 VuacTHHKY KenaTemeHo O6NANath ONBITOM METErPALME C OKCIUIyaTHPYSMBIMH B
OAO «TTK-1» nporpaMMBpIME KOMILTEKCAMH 110 YHETY SHEPropecypeos.

3.2.3 TpeGopanusg k DOXPHEAUHKY DPE EpUBAeHCHIN cyCO0IpREYHKOR!

3.2.3.1Tlpr peoOxoIAMOCTH IpOBCACHHS OTNENsHBIX paCor cyGnoapsmoM, RoroBOpa
cybnoapsiaa nomxks: Opithk Ha o0pem He Gonee 30 % oT HEHE NPENIOKEHIA.

3.2.3.2 TloppanunK ROMKEH BEMOYATE B CBOIO 3asBKY ua yuactne B O3 nonpobmsie
csezenun 000 Beex CyOnompsmumkax, KOTOPEIX OH UPSHNONAraeT HausSTh MNis
BRITO/HEHEA palor, BKIIOYA NIPOUGHTHOS COOTHOMISHHME TPH DaCHpEeHE/ISHEH
o0nemoB pabor.

3.2.33 Hoppamuux pomken  o0eCHeMMTh  COOTBETCTBHE JTIOBOTO  UPENJIONEHHOTO
CyGnonpsaauxa tpebosauuam 3aKazunxa;

3.234Tlogpsaguk  pompxes  ofecnewuwTh  COOTBETCTBEHE  MODOTO  IPE/IONEHHOTO
CyGnoapsmaura  TpebGopamyaM  Opramusatopa  KOHKYPEHTHOR  TIPOIENYDEL,
MBIOKEEHHBIM B 33KyOUHON TOKYMEHTAUMH. 3aKa3u¥K ocTaBlier 3a coboif mpaso
OTKIIOHHTS JHOO0TO ¥3 HpeIioKeHHEK CybronpsIuukos.




HOTOBOP
BOSMESTTHOT'O OKA3AHMA VCIIYT Me

r. &« » 20

OAQ «ITK-1», nmenyemoe B panpueifnem «3akazanic» B muue Jupexropa DCHATYWMT ouRnang
«Hescruity OAO «TTK-1» Manadeera Anexces BuKTopoRrya, AeHCTBYIOMIETO HA OCHOBARMMN IOREPEHHOCTH
Mo 836-2015 or 30.10.15r., ¢ oauoBt cropoHw, 1 , HMEHYeMOe B majdpHeiimem
«Mononuurensy, s aHue . NeBCTBYIOMIETO Ha OCHOBAHMK ¢ ZpyToit cTOpOHE,
BMECTE uMeHyembie «CTOpOHBIY, 28KIOYMNA HacToauml Jorosop (B #atbHeiliieM — Horozop) o
HIDKECASEYIOHEM:

1. TIPEAMET JOTOBOPA,

1.}, 3akazusk nopyuaet, a Hcnonuwrens npuHMMAsT Ha ceOx 00A34TENbETRE 1O 3802HHIO 3aKATIHKA
{(Hpunoxermne Me 1 x mactosmessy [loropopy) OkazaTh YCIyrE no CONPOBOXKACHMIO ¥ NOLASHKe
aBTOMATH3HPORAHHOH cucteMbt no clopy u o6paGorxe oneparzeHod kEQOpDMaUEH O BEpaboTke W
norpebnesyu (ACBull) suepropecypcob erpyxTypHbiX nonpasnenennii dunnana "Hescxuit’ OAQ *TIK-1"
Aanee uMeHyeMbte «YCeyrs», a 3akasunk ofssyeTcs NPHHATL M onnatuts Yonyru Henonnurens s CPOKH U B
HOPALKE, YCTAHORNGHHBIE HACTOAILMM JlOrOROPOM.

1.2, Cpox oxasamua Yeayr yerasasnusaerca © 01.01.2016 r. nio 31.12.2016 1.

1.3. Pesynprar oxasamupx Youyr nepegaerca 3axasumky no AxTy of okazeHmu YCAYT, B DIOPAKKS,
YCTaHORISHHOM HacToaumm LHorosopoM, B 2 (ABYX) 3K3eMIUIAPAX, Ha OYMOKHOM HOCHTENE.

1.4. KoMnieke HCKIIOMUTERBHBIX MMYUICCTBEHHRIX 1PAB Ha  DEIYAETATH  OKA3RHEEIX Yenyr
APUHSARSKHT 3aKaTUHKY,

1.5. MicniosmuTens rapaHTHPYeT OTCYTCTBHE OTOBOPHLIX M MHBIX OTHOWEHWi TPETEHMH HUEMY,
KOTOPbIS MOTIH Obf OKZ3aTS BAMANKE Ha TIPOBENCHAE M Pe3yasTar oxazanua Yenyr. Henonswrenn rapaHTHpyeT
CBOKY HAYUHYIO ¥ MATEPHANBHYIO HE3ABHCHMCCTS B XOJE HCHIOTHeHNS Hacroswero Jorosopa.

1.6. Kauecteo Yeayr nomkso cooTeerersoBats Cormamenio of yposse cepauca (Ilpunoxenne No2).

Henonmurens o043aH OKAZHIBATE YOIYTH 3aKA3UMKY B TEUEHUE COFTACOBAHHEIX B NOTOROPE CPOKOB,
cobmogas pexum paboTn! 3aKa3uKKa: exeAHEBHO, KPOME CyOGOTH i BocKpeceHss, ¢ 08 uac, 30 Muk. 1o 18 uac.
00 Myin., 7O AATHHLAM ¥ APSANPasIHEYHEIM AHAM ¢ 08 uac. 30 mu. 10 17 gac. 00 MM,

2. TIPABA M OBSA3AHHOCTH CTOPOH.

2.1. Menonaurens obasyeres:

2.1.1. Obecnievnts BRIONHEHUE 00A3aTeBCTE N0 HacTostiemy JOrOBOPY HaAReKAUMM obpazoM 1 B
CPOK, YCTAHDBASHREIH HacTosinuM florosopowm.

2.1.2, Oxaszath YCnyrs qTMYHO, €k HHOE He GYET AOMONHUTEIBHO COMIACOBAHO Croponann.

Hpi npueieteHyu 14 HCTIONHEHHR CBORX OBASaTENLCTA TIO HacrosieMy Jlorosopy TPETHHN RHI
(coucmionuuTE/ieR W KOHCYNTAHTOR), NOCNE DOJYYSHHA COUNAcHS 3KASWHKA B [HCEMEHHOM BMAE, .

Hicnonuuress Bhpase nepejath TpeThEMY ALY CBENCRHA M AOKYMEHTALMIO, NOMYHCHHBIE OT 3aKasumka,
TONBKO B 00BEME, HEOOXORUMOM 1A% HCHIOIHEHMA TPETHUM NHLIOM CBOMX 0BA3aTENBCTE.

{Ipn srom Henonmuress HECET OTBETCTBEHHOCTHL HEpEd JaKA3UHKOM 32 HEHCHOTMHEHME WM
HEHAJIEMAIEES UCTONHEHHO OCAZATE/ILCTE PUBNeuEHHEIMI K MCNONHEHMIO HacToAmere JOroBopa Tperhimn
JHLIAMH, B TOM HHCAE, HO HC WCKMOUMTENBHO, B OTHOHICHMM COOMIOREHAS yenosuil KOHGUISHIHANLHOCTH,
COrNacOBANMBIX HAcTORIHM JOroBOpOM.

2.1.3. 3a00THToca © COXPAHHOCTH TIEDSAABASMOTO 3aKaluMKOM /Ui HCMONG3CBAHHA B LEMAX
MCTIOAHEHHA 0053aTeAbcTs Mo Ractosuemy Jorosopy oBOpYAOBaRMA, MMYILECTBE, & TAKKE TOKYMEHTALMH
3akazunka.

B cryuas yTparhl, Xuliennd Han NOpuH of0pyROBAHKS, HMYISCTE], & TAIOKE AOKYMEHTAIMH JaKazrka
HCMCANEHHO CTABHMTL B H3BECTHOCTD 3aKARUNKA,

2.1.4. He pasrnaniats 1 HE HCHIONL3OBATE HAKAKEM 06pasom 6e3 MHCHMEEHOTO paspeiieHus 3akasumxa
HHGOPMAUMIO, TIPEIOCTABNCHHYIO 3aKA3UHKOM HIIA CTABINYES €My M3BECTHOH B CBS3M C OKAZAHUEM Yenyr no
nactosmenmy Jorosopy. Josects Ao caefieHBa COGCTBOHHBIX CNIELMANMCTOR (COTPYHHWKOB) YCNORMA O
KOHMUASHIHANLHOCTH HacToamero Jorosopa.

2.1.5. 3aKasuyix He ApeAOCTaBATET HCTIOMHNTRNO TIPaBO CChUIATRCA Ha (AKT 2AKIOUSHHS HACTOKMErD
Horosopa.

2.2, 3axazuuk obazyerea:

2.2.1. Tlpusnmars u onnaqusats Yeayrn Mononsurens cornacso nojnucannoMy CtopoHamu Axty of
OKazaHK YCAYT B TOPAZKE, OHPEeneHAOM HACTOAMM JOrosopoM.
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2.3, 3aKa3uuK MMeeT npaBo:

2.3.1. Kourpoanposats colNioIeHUE CPOKOB OKa3aHUA YOIYT ¥ UX COOTBETCTRHE 3aAANNSM 3aKasuyKa,
He BMEINHBAICH B 00HacTs Mpodeccuonankuod xoMneTeumn Hononmwrens,

2.3.2. B 0pHOCTOPOHHEM TIOPAIKC M3MEHATH 3A4AHKA, €CNH OTH MIMEHSHHI He BBHIXOAAT 32 Bpenensl
colepranud v obbeMa oxaspipaemeix Homonrurenem Yenyr no sacroguemy Jorosopy.

2.3.3. Veenwunsars o0bem oxasanua YCAYT ITyTeM BaKTIONEHAS JONONHWTENLHOTO COTTNALICHHS, TIPH
FTOM UeHa SaMHUIE YOIyri H (i) paboTst SBISETCA TBEPAOH H HE MOKET M3MEHATHCH B XONE MCIIQIHEHHN
FAOTOBOPA.

3. TOPAACK OKA3AHMA VCITVT H MPUEMKA MX 3AKAZHHKOM.

3.1. Yenyry no sacroamiemy JIOroBopy OKashiBAIOTCR B CPOKHM, YCTAHORAGHHBIE HOOOYEKTOM 1.2
HACTOSIuero Jorosopa B CGAYIOIEM NOPAIKE! EXEKBAPTANLHO,

3.2. ina mamnexamero ucnosmenus COS3aTENBCTE 10 KagtosmeMmy Jorosopy Mcnommwrems
GPEAOCTABAALT JaKA3YHKY SIKEKBAPTAILEDIH OTYeT 06 OKEIAHHBIX YCNYTaxX.

3.3. lo oxoHuanuy UCTIONHEHAA 06A3ATENRCTS NOKBAPTANLHO, HCIONMHTEL HanpapnseT 3axazyury 8
TPEXAHEBHEI CPOK B ABYX BK3eMIviApax AKT 0f OKazaHuu YCIIyr, 2 TAKKE CUET U cuér-baxkrypy.

3.4. 3axasquk NOMMCHBAcT AKT 00 OKa2aHKK YCAYT MAN DPSACTABAAET MOTHBHPOBAHHBIA OTKA3 B ero
noxnucaHmy He nosaues 10 (necsry) pabouux guelt o agrel ero noayvenus or Menonuurens. Bee AopaboTkn
Ti0 MOTHBHPOBAHHOMY OTKA3Y NPOM3BOAATSA VicnonHuTeNneM 34 cBOl cHET, B CPOK, YKasanHkii 3aKasamuKkoM.

3.5. C patni nognucaHus Axrta of OkasaHWM YoIyr 3aKazuuk TONYHAET HCKMOUMTENbHOE npaso Ha
HCTIONB30BARKE PEIYNLTATOR OKA3AHYS ¥ CHYF.

3.6. Mndopmarms, oTIeTH, NOKYMEHTHE ¥ HHON PeIyNETAT OKa3aHMs Yenyr no Hacrosuemy Horosopy
FBAFCTCA COOCTREHHOCTHIO 3akazumka, # Menonnurens He WMeeT npasa mepeisBaTh er0 TDETHMM numam Ges
NIHChMEHHOTO COTIachd 3akazunia.

3.7. TapanTaiinmii cpok. 3aKkazuWK BOPase HpPeaBABMTE TpebOBANMS, CBAZAHHBIE C HEZOCTATKAMM
METEPUMANbHOTO pesynbtara yoayr {pazpaboTamHuX ROKYMEHTOB, (JOPM, 8AFOPUTMOB), OGHAPYKCHHBLIMKE B
TeueHHe 24 (ABAALATY METHIPEX) MECALES C MOMEHTA, KOTAZ 3TOT PE3Y/AbTAT Sl HPUHAT 32KA3UNKOM.

4. HEHA JIOTOBOPA U NOPATIOK OfTATHI.

4.1. Ob1mas CTOMMOCTS OKa3bIBAGMBIX YC/IYT COCTABASET: pyOneit ( pybaeit
koneex), B ToM uncae HIC (18%) s pasmepe: pyGaeit ( pyGael KOTIZeK),

Obinas CTOMMOCTE OKA3HBAEMBIX YCAYT NOMANENHT WIMCHEHHIO TIDH YCNOBKH COMIACOBANHI ot
CTOPOHAMH ITyTEM NOANUCAHHA NONCAHKTENBHONC COMMAEHHA K HacTosmemy Jorosopy,

4.2. B neny orosopa BRAIOHSHH BCE PACKO/BI M H3EPRKA MCTIONHATENS, CBA3AHHEIS ¢ BHITORHEHIEM
MM TIPHHATBIX Ha ¢eha 0ba3aTenseTs o HacToawesy Jorosopy.

Hupie pacxozst MenonmuTens NoaiekaT BOSMESHHIO HOKAIOMHTENHO IPH HAMYRE MX COFACOBAHNS
¢ 3aKasuuKeM, FyTeM Nounicanns JJOTIONHUTEBHOTO COTHAIIEH:A K HACTOAIIEMY Hororopy.

4.3. Onnara no HactoseMmy loroBopy TipousBoanTcs 3aKasuMKOM HA OCHOBAHHM NOMMCAHHOIO
cropoHamu AxTa 00 oxasaHMM YCAYT M NpelcTaBNeHHBIX Menonmuurenem cu4éTa u eugTa-PaKTypsl nyTem
NCPEHMCIICHNS ACHEKHBIX CPEOCTE Ha pacudTiuniii cur Hcnommurens B ClEOYIOMKEe CPOKH M TIODANKE: B
Teuenre 30-T4 (TprAUATH) AHeH ¢ ATHI NOAIMCAHUA AKTa 06 okasamyu YeiIyr. . . . . ... . . .

4.4.Onnata Yenyr Vicnonsurens NPOM3BOIMTEA B Gesnalnumof GopMe TyTeM NepedHcIeHut
ACHEKHBIX CPEACTE HA €FC DACHETHBHE CueT,

o cornamenuio Cropos JONYCKAETCA HCTIONIEEHEE 0653aTeNbCTE HO OILTATE B MHOR dopmMe, B
NPpOTHBOpEeYAmEeH NeHCTBYIOEMY 3aKOHOIATEILCTRY Poceuiickoit Oenepanum.

4.5. Bce pacueTHO-FNATERHbIE JIOKYMEHTHI 110 HACTOAWEMY JIOTOBODY AOMKHES CONEDKATS CORIIKY Ha
er0 PErBCTPAHHORERIN HOMED ¥ AATY er0 28KOUeHN,

5. OTBETCTBEHHOCTH CTOPOH.

5.1. B cityqae nopun uMyIiectsa win o6opyioBaHus 3aKasumka, Wil yTep AOKYMEHTAIHA SaKasamka
0 HEOCTOPOXRHOCTH WHH TIO TIPHYHHE BUHOBHEIX AcHCTBHIE 1 GesnedicTeus HMenonkurena nocnensull ofgsan
BOZMECTHTE BOSHMKINE B CBAZK ¢ TakoH yrepel win nopuel yORTKH B NOAHOM 00bEME.

5.2. Tlpy HEHCTIONHEHHM WIH HOHAANOKALLEM HOTIONHCHMM MPHHATBIX Ha cefd ofA3aTeNbers o
HacTosmemy Joropopy Hcnosnutens 065381 BO3MECTUT: 3aKa39HKy BCe BOSHHKIINE B CBASH C STHM YOBITRY,

5.3. 3a mapymicnue CpoxoB oxasaHms Voiyr, ykasasHeix B nogmymire 1.2 Hacrosuero Horozopa,
3axasuuk BrpaBe HAUMCIMTL NeHi M3 pacudra 0,1% (Home uemsix oasy mecaryio NPOLEHTA) OT LEHBI
Hacroawero Jloropopa 3a xawawii renb npocpoukk. [lpu mpocpouxe caunie 10-tu (mecary) KANGHAPHEX
AHelt 3akasyux Bhpase B ONHOCTOPOHHEM NOPSAKE PAacTOPTHYTh HACTOSMI Horosop, rmanpasus
Henonautento cootsercrsyioutee ysenosiienye. JIOroBop cHMTa®TCA DACTOPIHYTHIM C AETH NOSYHEHHST
HcTioanyTeNeM TAKOTO yBeHOMICHN!E.
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5.4, Ynaara HeycToliky HE 0cBoGOXAAeT MCTIONHMTENT OT BOITIOMNEHHS OPHHATHIX 10 HACTORLIeMY
Horosopy obnasarensers w/im yerpanenus HApYIICHHT,

5.5. Bo BCeX HHBIX CITYHasx NPH HEHCTIOMHEHIM WK HEeHAIIORIIIeM HOTOAHCHHH caouX Ob#3aTensoTs
06 nacroaumieMy [Jlorosopy CTOpOMBI RECYT OTBETCTBEHHOCTH B NIOPRAKe, YCTAHOBAGHHOM AEHCTEYOLIHM
3akonofarenrcroM Poceuifoxoll Genepaim.

6. GOPC-MAXOP.

6.1. CTopoHb OCBOBOMIAICTCS OT OTBETCTBEHHOUTH 33 MONHOE WM HECTHHHOS HEHCTIONHEHHS CBOMX
o0A3aTENBCTE TIO HACTOAWeMY JIOTOBOPY, SCiM WX HOHCIIONHEHHE ABHAOCH CHeacTRUeM (Gope-MaKOpHEX
oGcroaTeancrs,

6.2. 1104 OpC-MWKOPHEIME  OBCTONTENLCTEAMM TOHHMAIOTCS  Takhe o0CTONTeNBCTRBE, KOTOPLIE
BOSHAKIN NOCHE 3aKMONERNs HAcToAMero [IoToBopa B PesyAbTATE HENpeABRISHHMIX 1 HEYIPSAOTEDATHMBIX
COOLITHI YPEIBEMANHOTO XapakTepa, He NOANAIOMERSS worTpomo CTopos, a uMeHHO: cTaxubtse Geacraus,
SanPETHTENABHRIC MEPLI FOCYARPCTRE, BOHHA, BOSHHEIE NOHCTBESA, TCPPOPHCTHISCKHN 4KT K Op. TipH YCIOBHE,
9T0 OTH  OBCTORTENsOTSA OKASBIBAIOT HETIOCDELCTBEHHOE BosicHCTBHE Ha BRINOHeHMe  CTOpOHAMH
0683aTenbCTR 110 HacToAwmemy Jorosopy.

6.3. Eciu xaxoe-mmbo u3 POPC-MDKOPHEIX 0OCTONTONECTS HETIOCPEACTREHHD MOBTUIST Ha BBEIONTHEHUS
KaKuX-1u00 O0S3aTENECTE MO HACTOAMIEMY Horosopy, nepuoa vx BeinonHesns Byner nponn®s ma cpox
ReHCTBMA GOPC-MAKOPHEIX O0CTOSTENBCTE.

6.4. Cropona, ¥ kotopoll BOSHWUIA OBCTOSTEILCTRA ¢ope-maxopa, ofgsana B TPEXIHEBHBIE CPOK
AHCHMEHHO HMHQOpMEpoBaTs Apyrylo CTOPOHY o Hauame GPSATIONAracMoOM OKOHUaHRM NelicTeus
OOCTORTENECTS HENPEOROMMMON CHITHL, KOTODHIE TIPENATCTBYIOT BRIIOAHEHHIO HACToAImEro Jlorosopa.

6.5. Hagnesxammus  NOKA3STENHCTEOM  HANMYHS YKalgHHMX  BbHUe ofcTosTemneTE B Mx
POACIDKUTENLHOCTE BYRYT CRYNKHTH CHPABKH, BHIIABAEMHE KOMISTEHTSLIM YTIOTHOMOYEHHBIM  OPTaHOM
{opranmsanmei) Pocenitckoil ®epepauun. He YBEIOMIICHHE MW HECBOCBPEMEHHOE YBSAOMICHWE NAINAET
Cropons! nipaea ccpinathes Ha moboe BBIWEYKa3aHHOE OGCTORTENBCTHO KaK HA OCHOBAHHE, OCEOGOMIRIONMEE OT
OTSCTCTBEHHOCTH 32 HencnonneHue CToporoi oBR3aTenbeTs 10 HACTORILIEMY Horosopy.

7. TIOPSAZOK PA3PEIIEHNMA CITOPOB, PACTOPKEHUE HOI'OBOPA

7.1. Bee criopsi, passornachs u TpeGosanus, BOSHMEQIOWHE W3 HacTosmerce Jorosopa WM B cBasy ¢
HHM, B TOM HHCae, KACAIOIMECT €rO HCMONHEHNWH, HADYIEHNS, DPeKpalleHus Wiy HeneHCTBHTeALEOCTY,
TIORNERAT paspeiienmo B ApSurpakuos cyse Canxr-IletepSypra u Jlenunrpancxoit obnactu,

7.2. 3axazumk snpase 5 mofoe Bpems B OOHOCTOPOHHEM NOPAAKE OTKA3aThOA OT HCIIO/HEHHS
nacroguiere Jloropops npu yesosuu xommercanmu MenonHrTeno (aKTHuecKn NOHECEHHBIX MM PacXOnos,
CBASGHHBIX € HCTIORHEHMEM CmoMX ofa23aTellbCrB 70 HacTOsulemy Horosopy, nonTeepmuentbix
HOKYMSHTRABHO,

8. KOHOUAEHIMAILHOCTS.

8.1. B cnyuae eciu Benonmenue yoroBkil HACTORIErO Horosopa notpeGyer nepepaun HHQOPMALHH,
- COCTARAIOMICH. KOMMEPMECKYIO. Taliy. H MHON KOH(UISHIMANEHONR uH(opMauku -0 aHol . 13- CTOpOR Apyroi . -
Cropone, wexity CTOPOHAMY JI0JDKHO GHITh 3A10TI0YeHO Coralete O KOHMASHIMaABLHOCTH,

8.2. Croponst 0623yI0TCH HE PA3FHAILATE TPETHHM JTHIAM ¥ 06CCHeutTs OXPaty KORDHISHLHMANLHOCTH
BHOODMAUHY, NOTYYEHHOH MM oTaswsed UM R3BecTHOMN ApH HCTIONHEHHY SAKNHYCHHONC LOroBopa X
OTHOCAWEHCE K XKOoMMepueckol Taline KonrparenTa. Pasrnamemwe Korduaewnmanbuoi uHQOpMaiHH
OTHOCHICHES K KOMMEPUECKOH TaliHe KOHTPATeHTA BOSMONHD TONBKO C 60 IHICBMEHHOIO Cornacus. B cayuae
PAsrAamcHys OHOHOH W3 CTOPOH TPEeTHMM JAHMIAM KOH(GHASHUHATRHOHN HEQOPMALIHN, OTHOCTIeHC &
ROMMODPHECKOH TalfHe KOHTparenta, BHHOBHAA CTOPOHA OBA3ANE BOIMECTHTL APYTO# CTOPOHE NPMMUHCHHEIC B
CBA3H ¢ THM YORITKY.

2. TIPOYME YCJIOBMA.

9.1. Hacrosmut Jorosop moTynaer s CWIy © AAThl €10 NOoANMCEHHE W AefiCTBYET HO DORHOTO
uenonanenns CTOPOHaMH CBOUK 0683aTeITLCTR.

Hacroamu# Jloroop pacnpocTpanser csoe neHcTBHE Ma npas0oTHOMERKs CTOPOH, BOIHHKIIME C
"o 20

9.2. Ecnu OTHEABHBIE NOMOMKEHUSN BACTOSINETO Horosopa OkakyTCA HeNeHCTEMTENBHBIME  MIN
HOTEPAIOT CBGHO CHITY, TO BCS QUTANLHEIE TIONIOKEHUS APONO/UKAIOT ASHCTEOBATS.

9.3.Bce u3MEHCHMA M [ONONMHEHHN K HactosuleMy [Horopopy oQOpMASIOTCS RONOAHHTETLHRIMM
COTHALCHHAME, KOTOPBI® HONMMCHBAHOTCS YIONHOMOYCHHEIMH NpPeICTABHTERIMH Cropod ¥ sgsimoTes
HEOTBEMMICMOH HacThIo RacTosero oropopa.
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9.4. llpu usmenenuy HauMeHOBAHNS, A3PEca, BAHKOBIKUX PEKBH3UTOR WM peopraduiaiiy CTopows:
nrdopMuUpyoT Apyr apyra B NHCBEMEHHOM opue B TedeHue
3 (vpéx) paboumx nueit ¢ marel ux wamenenus, Bee neicrans, cosepii€rnpe CTopoHaMy o crapsim azpecam |
CHETAM JO ROCTYTINERNA YBEIOMICHHH 00 UX WIMEHCHIM, CUMTAIOTCA COREPUEHHLIMI HAANEKALM OBPaZOM U
3ACUMTRIBAIOTCH B CYET HCROIHERNA COOTBETCTBYIOMINX OBN38TEILLTS,

9.5. Bo Bcem 0CTAMBHOM, YTO HE IPEAYCMOTCHO HACTORLIMM Horopopom, Cropoust pyKOBOACTBYIOTCH
PpaxgiancxuM  koaekcom  Poccrbickod Qefepauny, HHLIME HOPMAMK 32KOHOpAATENbCTBR  Poccuiickoi
Denepaiinu, PernamMeEHTHPYIOHNMH B3AEMOOTHOWENUS CTOPOH 1O NPAEOBRIM OTHOMEHHM 1aHHOTO BHAA.

9.6. Croponamy ROCTHIHYTO COTFAMIEHHE O TOM, YTO BCE YCIOBMS HACTOALIETD JloroBopa gBRgIOTCH
CYLIECTREHHBIMY,

9.7. B cnyuae w3MeHenuil B uenocuxe coBCrBEHHMKOR Henonsinrens, sxmouan Genedmumapos (B Tom
HHCIE KOHEUHBIX), W (MITM) B HCIONHMTENLHDIX opraHax Menonuwrens nocienuuii npeacTapnaer OAD «TTK-
I» unopMainic 0f MIMCHSHUSX 10 RAPECY HIEKTPORHON MOTHE Doy n A4 1/ 0 W ru B TEHeHHE 5 (naTh)
KANCHNAPHDIX AHEH TTOCNE TAKHX KIMEHEHHH C NOATBE[KICHHEM COOTRETCTBYIOMMMHN AOKYMERTAMMY,

OAO «TTK-1» pnpase B 0QHOCTOPOHHEM NOPS/IKE OTKAZATHCS OT HCNONHEHUS HOTOBODA B
ciydac wnencrionxenns HenommuTenem O0S3aHHOCTH, NPEAYCMOTPEHHOR [aHHBIM TIYHKTOM HACTOSLIERO
morosopa. B sTom ciyuae HacTOSuIME AOrOBOP CHMTASTCH PACTOPTHYTHIM ¢ AATHI nonyuenns Menonuurenes
HcbMeRHOro yaeaomaeHnd OAOQ «TTK-1» o6 oTkase OT HCDOTHERNS HOTOBOPA MAH € MHOH 43T, VKa3aHHOH
B TAKOM YBEIOMACHWUH,

9.8. INocne nopnucanus yacrosmero Jorosopa, BCe NPeAbIAYLIKNE NHChMEHHEIS 1 YCTHBIS COTHAlleHRS,
T1epercBOPE! K NEPETIHCKE MEXKlY CTOPOHAMH TEPAIOT CHAY,

9.9. Hacrosumii Horosop coctarien & 2 (/ByX) SK3eMANAPAX, HMEIOWMK OIHHAKOBYH) IOPHEHYECKYIO
CHAY, N0 OOHOMY JU18 kaxao# us Cropon.

9.16. Mloamicannem HacTosmwero Aorosopa MomommmTeNs AONTREMIKAACT, YTO HM BRUIONHEHB BCE
neficrens H cobnoncHs! Bee QopManbhme TpeSOBaHUS ACHCTBYIOWErO 3aKOHOAATENBCTEE 1 YUPEAHTeALHBIX
A0KYMEHTOB HMCnofnuTend, HeoOXOnuMbE A% 2aKMOYEHMA HACTOSLIETO norosopa. Henonmuurens Teroke
TMOATBEPIKAACET, YTO HACTOAWINI ZOTOBOD SAKTIOUASTCH HA OCHOBAHWH peluekus (B CIlyHae eciy TaKoe pemierye
TpebyeTca  COrAacHO HACTOSIIEMY 3aKOHOHATENLCTEA M YUPEAMTEIbHLX  JOKYMeHToR  HMenonmurena)
KOMIETCHTHOTO  Oprana MCOONHWTENs, NPUHATOrC B  YCTAHOBIEHHOM 3aKOHOM M YUPENHTENLHBIMY
RokymenTamu HMenoinuTens nopaaxe.

9.11. Croponw snpase ycTynars npapa {TpeSosanus) » NePEBOAKTE 00S3aHHOCTH (JONT) 110 AOTOBOPY
TPETBAM JIMLAM TOBKO C ITHCHMEHHOTO COTNACHS APYFOH CTOPOHbI.

9.12. Creaymue NPHAGKEHNUS SBIIAIOTCH HEOTHEMISMON YACTHIO HACTONIUETD JHorozopa:

Npunoxenne Ne | — «3anannen;

punoxenne Ne 2 - «Cornamienne of yposre cepaucan:

Hpnnoxenue Ne 3 — «Crpyxrypa 20T0BOPHON UEHBDY,

Iprnoxesue Mo 4 — «Cornawenne o npenocTarieHum CeereHniy;

[punoxenne Ne 5 — «Cornautense 0 KOHDUACHUHATLHOCTH ¢ POcCHBCKHM KOHTPareHTOM —
KOPHINYECKHM JIHLIOMY,

IOPUIMMECKHKE AAPECA M TMTOJNHCH CTOPOH.

«3aKazurKy «Henonnurensy
{haumenosaie) (Haumenosanie)
IOpuanueckuit agpec: FOpumuyeckn$i agpec:
Houroesiit agpec: HoutoBsi anpec:
MHH , KIimt KHH , K1
OFPH OT'PH
BaHKOBOKHE PEKBHIHTEL BanxoBCKuE pEKBH3HTLI;
Kowraxtapeii Tenedon: Koutaxrasit Tenedon:
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Hpmmﬁemie Mol
K potoropy Ne
oTH_ B 20 _r

3ananne
1. Haswagenne AoOKyMeHTS

3ajanue ONPEHENACT IISIH, OXIIASMBIE PE3VIILTATH H COCTAR YUIyT ppH peammazanuy Menonsmrenem
Horosopa 1o CONPOBONIERHAIO U NOANEPHKES 4BTOMATH3HPOBAHHOH CHCTEMB! o c6opy u obpabotke
onepatrBHOY umbopMaman o BepafoTKe #  noTpebneHuH IHEPTOPECYPCOB  CTPYKIYPHEIX
noapaznencHuil dbunnana "Hepcxui" OAQ «TTK-1»

Z. Obame Tpebonanum,
2.1 Tpefiosanust K MecTy NPEIOCTRBISHUS YCIYF:

Yoiryru nosmxHe! ObITh TPENOCTARNEHS! HA TEPPATOPHE CTPYKTYPHAIX IOApas/ieleruit umaana
«Hesexuitn OAO ¢TTK-1», Yupasierus OAQ «TTK-1»

2.2 Hlepuon Bomoanesns paGor (yeayr):

Hagano susaps 2016 1.
Oxomganne nexabpp 2016 1,

2.3 OGomennnple XapaxTepHeTHRA BLINGNHACMEIX paoT (yenyr):

CbciryxuBanue apTOMATHINPOBAHHON CHCTEME! TI0 cBODY I 0bpaboTke onepaTHBHOH WHbOpManyH 0
BHIPAOOTKe W NOTpeBIeRHH SHEPIOPECYPCOB CTPYKTYPHBIX NOAPA3ACISHHH $uanana "Hescruit" QAQ
"TTE-1™
- ObGcnyxusanse noncucremsi AC MD Temiosbix aneKTpocTasmii Gmmana «Hencrmity OAQ
«TTK-1».

- Obcnyxusanue noncucremst AMC VKD Huperuusn 1o cOBITY Tennosol >Hepruy drrHana
«Hencxmitn OAQ «TTK-1».

3. Hens primosuenns pador (yeayr):
p yeay

- ToBblneHue addextpHocTH paGoTel nompasmencEmit OAQ «TTK-1», sammvarommxes
KOHTPOJICM H y3ETOM BEIPalOTaHHEIX H NOTPeGIEHERX SHEPIOPECYPCos;
~  CHIIKSHHE TPYNO34TpaT.

4. Omupaemele pesyIbTATH EPEJOCTABRICHAS YCEYT
- Yeroluuzas paboTa aBTOMATH3HDOBAHHOM CHCTEME] TO c6opy M 0OpaboTKe OMepaTHBHOM
nidopmaliy o BLPaboTKe W MOTPeONCHHH SHEPIOPECYPCOB CTPYKTYPHEN NIOADA3IeNem
bammana "Hesexnii” OAQ "TTK-1";

- QOmeparusnoe BEmONHeHHe TpeGosamuil nOMB3OBaTeNel 1O  M3AMEHEHZIO MHEMOCKEM,
OTHETHRIX (OPM, BENOMOCTER H AP. POpPM IPEACTARICHAS TETIOTEXHHYSCKAX NPOLECEOE;

- CaoeBpeMenHOoe OKazaHWe KOHCYNHTANMOHHEIX YCIyT TIONBIOBATENSM MO BOTROCAM
axcrryarainn AC Bull;

- CpoeBpemenmoe ycTpaHeHUC HeHCHpaBHOCTEH npz cOope nHGOPMANHE ¢ y3NOB yuera
noTpeburrened TEIIOBOM SHEPIHH i HYXKA KOMMEPYECKOTO PACHeTa 3a TENNOBYIO JHEPTHIO ¢
abonenrama QAQ «TFK-1»

5. Onmeanne 5 0CHOBHbYE TeXHHYECKHE XAPAKTEPHCTHRH 06ReKTa!

Honpasaenerus OAO «TTK-1», nonsayiomsecs undgopMauel 0 BeipaboTtie u motpediennn
JHEPTrOPECYPLos.
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6. E’prnﬂézmm BEIOMECTS 00BEMOB @aﬁofr
Ne
/i Hawmenosanue pabor
00BeM TIPEAOCTARIAEMEIX YCIYT HO COTMPOROKASHIIO H noagepaxe AC Bull
cocrapser 2052 u/yac:

1 nofnepKanue paGoTocuocoGHOCTH annapatHbx yacrelt AC Bull:

2 KOHTPONE ¥ 00CCHSUEHRE TIOCTYRIICHYS A2HHBX §OTEe YeM C AREHANIATH THCKT
Y37OB YI€Ta TENA0BOA JHEPIHH, XONOAHOH BONSL, CTOUHBIX BOZ, TIApa, T34,
YPOBHEMEPOB HA MA3YTHOM X035HCTEE, CONSPKAANS KHCIOPOIA B HOANKTOYHGH
BOZE;

3 moanepxxa Bosee Tpexcor nons3osarenesi AC Bull;

4 MOHHATOPHHAT aKTHBHOCTH Hofbp3oBarenchi u cityxt AC Bull;

5 niepenaya fanueix w3 AC Bull 8 gucnergepcxult menrp OAO «TTK-1x;

& nepenaua nagueix 13 AC Bull B prcnervepekudt nentp OAO «Temoras ceTs
Canxt-IerepSypray;

7 neperata fannpix 83 AC Bull 8 omexurie nrdopmarmonnse cuctems: OAQ
«TIK-1»;

8 nepenaua IaHHEX B UCHETICPCKy 0 eayxby 'O u MYUC CI16;

9 IpoBEieHHe BpodunakTAYeckrx paboT ¢ anmaparaeM obecneyersem AC Bull;

10 3aMCHA KOMIVICKTYIOmuX yacTell B matax AC Bull B enyuae vx Bsxona m CTpPO;

i1 OTHIIIONERNS H NORKMouerue nprbopor yueta wa TOH x ACBHII B cnywae ux
38MEHBL,

12 noprxmoucHue K ACBrIT ogroTRnHEX nprGopos HpM AN TexHIIeCKOM
BO3IMOMHOCTH;

13 noAnepxanue paborocnocoGHoeTr nporpamMusx yactelt AC Ball;

14 npeRynpexesye coes nporpaMMEore obecrievenns AC Bull;

i5 ANATHOCTHKE 1 yCTpatenue cboes nporpamMMHoro obecnesenus AC Bull:

16 ycTanosKa obnosnenni AC Bull ua cepsepax AC Bull;

17 KORCYTRTRPOBAHNE NOB30BATEICH 110 BOTIpocaM sxcityaranua AC Ball

18 KOHCYIBTHpORABHUE 110 BoTpocanm pazeutus AC Bull u urrerpammy ¢ IPYTHMU
HHPOPMALHOHHEIMY CHCTEMAMIH,

19 xordurypuposanue cepsucos AC Bull;

20 neperoc (Murpanus) ceprricos AC BulT ua nopsie CEepPREPHI;

[ 21 pacceuixa msmepenHoi TeMIepaTYDH! XONORHOY BomBL,
22 PaCChUIKA pacuCTHOW CPEAHEBIBEINCHAOH TEMIEPATYDE! XONOIHOH BOXL.
7. Tpebopanns x oPranv3anuE BPOUIBOACTES paboT u ux KavecTRY:

7.1 O6mzue Tpefopamsn:
- Obecrieyenne Brcoxoro yposua obcayxupauns AC Bull OAO «TTK-1x,
7.2 Yeuyra gommua ofecneunBaTts pemensne 0CHORERIX 3ATAE]

- AIMHHHCTPHPOBAHEC IPOTPaMMHOre ofecieverug AC Ball, simogas monuTopuar
TOACHCTEM.

- Koncynpranus Honssosareneit AC Bufl

- Onepaturnoe soccranornennd pabotocnocobmocti AC Bull & caygae cGoeB # asapuil.

- AIMEHHCTpHpORaHHE ONb30RaTeaeH AC Bal.

- Hopabotka (no TpeSosannio) nponenyp HHDOPMALAOHROTO 06Mena Mexy AC Bull u
ApyruMy HHGOPMAHOHEEIMH cucTeMamu OAQ «TTK-1y.

- OB6yuenue [Honssopateneit AC Bull
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8.

- YCTanOBKa HOBBIX BepCHI K NIOCAENyIOmas HaCTPOHKA MpOorpaMMuEore obecnegerns AC
BullL

TpeGopannyg K MCTOANATENIG:

8.1 Merionnurens o0s3an BEmonnats TpeSosatus CO 153-34.20.501-2003 lipasEna Texmrgsckoi
SRCUAYATanuH SICKTPHISCKEX CTamiuil u cerell Poccumiickokt Qenepanmu. VTsepsmaenst
[IpHKA30M MUHMHCTEPCTBa 3Hepretmxe PE or 19.06.2003; CO 34.04.181-2003 Ilpasuna
OPranf3al|i  TCXHUYECKOTO OOCHYAMBAHMY M PEMOHTA OOODYHOBAHMS, 3Mamuil u

COOPYMEHWH snexTpocTalll#t 1 cerell. YTRepwaeHs OAQ PAD «E3C Pocemumsy
25.12.2003,

8.2 HcriosamTens nomken oGeCHEMAT: COOTBCTLTRHE TPEMCHACMbBIX MATEPHATOB H A3#enul
Tpebopanyam FOCT u TY u nanuwme cepTuduxaros, YROCTOBEPHICINNX BX KAYEUTEO;

8.3 PaBoruuxy HMcnomiurens momxasr GITL O3HAKOMICHEI ¢ JXONoruueckoli momuraxod QAQ
«TT'K-1», Wcnomamrens MODKCH DpEEMMAth HeOBXOAMMbIC MEpR N CcOOmONEHHI0

0oBA3ATENLCTE  ITOH DOMATHEKE B paMKax JegTeabLHOCTH, OHPCHERCHHON HACTOSINEM
JIOTOBOPOM,;

8.4 VicoonnpTens ofssan cobmogars TpeGosamua COM OAO «TTK-1» 00 YUpaBEeHHIO
SHAUAMBIME  SKONOTHISCKUMY  4CNIeKTaMM B paMKaX [edTellbHOCTH, OIDeNeNeHHON
HACTOAIAM JOTOBOPOM,

8.5 McnonuuTeNs HeceT OTBETCTECHHOCTD 34 cobmogenve TpeSoBawEl npupoxoOXpaHmOro
3axOHO/ATENBCTBA Poccnitckolt @enepatn 1 COM OAO «TTK-1x;

8.6 AKTEI CfiaYM - UPHEMKH MOTYT GBITh HOANHCAHE JaKAZUHKOM UpH YCAGBHY RBIIOTHEHNS
Henonuntenem yKasaHHBIX BEINE TpebOBanmiL,

«3akasunxy «Henonuurensy

Opuanueckuli aapec: Kpramueckuii agpec:
{loyroBnill anpec: Towroeriii aapec:
HHH o K HHH , KT
OFPH OrPH

{(ronmennsanise) (raunenosanue)

———e e ———

BaHKOBCKME PEXBHIHTEL BaHKOBCKHE PEKBU3HTHL

KonraxTHetii Tenedon: Konrakrakii tesedos:
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Hpanoxenwe Né 2
¥ Jorosopy Ne
arT{__» 201 r

COTJIANIEHHE OF YPOBHE CEPBHCA

1. OnpegeneHus U COKPRLEHNHA

- Tepnrmn Onncanue

ThicsMeHHOE cornalen e MEXIY NoCTABIHMKOM yenyTH (McnonHuTens) 1 3aKazuurom
(3axazuuk), B KOTOPOM H3/IOKEHBI COIMIACOBAHHLIE CBOHCTER YCIYTH B QUpEAENEHHRY

Cornamienne o
YPOBHE CepBHLA

(SLA Sepvice | 1 POARAIOUINXCS KONRUSCTRCHHOMY OlpeAEneHHI0 Tepmunax. SLA mpiserca
ofs3aTenbHEM IpUIMKeHHeM K Horosopy Ne OT «___»

Level Agveement) e —
20w

HT-yenyra Onmucannan COBOKYIHOCTE CPEJICTB, KaK oTHoCAupxes k UT, Tak ¥ mer,

obciyxiBaekas u IOANEPKEEAEMAT MOTIONHATENEM, KOTOP2A YAOBIETEOPAST OJHY
“i HeCKoABKC noTpebHocTel 3akazumKa, cnocoBeTEYeT AOCTH EHWIC ero GrsHec
yeneil, a Taxxe BOCIIPHHUMAETSE 32KE3UHMKOM K4K COTTIACOBAHHOE SUMHEOS NeNoe,

(AT -cepnuc)

ConpoBoKASHHE — YOIy, OKassiBaeMble Mcnonuutenem o COrnacoBaHHbIM
3a4BKaM, ¢ HeNibIo 00eCTeusHHa PadoTOCHOCOBHOCTH 2KCILTYATHPYEMOTo JaKasHHKOM
POTPaMMHOrY BPORYKTA, TOM CHS:

CONpOBOIRICHERE

OcHoBanyem A8 BRINOMHEHHsE pabOT 10 CONPOBOKICHMIO ABNILTCS 3a9BKA,
saperHeTpRpoBatHas B cucteme «Service Desky 3axasunxka 1 sanpasnenman

Henonnwresnro.
Coxpamesne Onucapge
SLa Cornamenue 06 yposue Cepeuca
BO TIporpammHuoe obecnieuenne
HT | HudopMaumoHHbie TeXHOTOrHY
AC Bxll ApToMaTHzMpOBaRKEN CHCTeMa Tio cdopy i obpaborke oneparuBHOl undopmauus o

BEIPabOTKE U NOTPeONeHVH IHEPrOPECcYPCOB MpeanpusTHL Gunpana «Hesckulty u
Hnpesamu no cbeity Temosol sheprun OAQ "TTK-1»

CO Cepeep onpoca

COn Cepsep obpaboTis aanHbix

CH Cepeep BasHBIX

|11 HoncueTema pasMenienus saHBEIX #a Koprioparthsuom noprane CAQ «TTK-1»
CHKCK ABTOMATHIMPOBAHHAA  CHCTEMA  LCHIPANMSOBAHHONO  KOHTPONS  COASKAHMSA

KHC/IOpOZA B CETEBOH K NONNKTOMHOH BOAS CTPYXTYpHEIX noipasiesnenuii dmnuana
"Hesexuit" CAQ "TTR-1"
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HHGH Honeucrema napopmaunonnoro obvena mexay AC Bull u gucnetuepckum LEHTPOM
OAO «Termnocers Cankr-llerepbypra»

HO3 Ioncucrema ungopmatmonscre ofMena mexay AC Bull g ACYCS.

HROAT Honcucrema undopmaunontoro obmena Mexxay AC Bull u OHCIISTUEPCKIM LEHTPOM
DA «TTK-1».

HBHOI loacnerema undopmamuontoro ofmewa mexgyy AC Bull n KopuopaTHeEHREM
nopranom OAQ «TTK-1»

uC Hndopmauronnan cucrema

3znnra 3assxa Ha conposoxaenue AC Bull, odopmnesnan HentpoM  nosmepxky

nonszosarenci OAQ «TTH-1» 8 UC Service Desk

Service Desk

ABTOMATMUPOBAHHES  HMHODMALMOHHAN  CHCTEMA  TEXHMYECKOlR

nonk3oparenci u ynparaenus HT-pecypeamu OAO «TTK-1»

TOANCIPKKM

ACYC3 ABTOMATHZUPOBAHHAA CHCTEMA YNIPABISHHS COLITOM SHEPrUH

APMHCC ABTOMATH3HPOBAHHOE Pal0uee MECTO HAaUaNbHIKA CMEHBI CTARIMH

CCTH Cucrema cfopa TexHOMOrMuECKOH HHAQOPMALMHE AR OpTaHM3aLMM JHCTIETHEPCKO-
TEXHOROTHUECKOTO YIPABICHMS

Oracle ObpexTHO-penamHoRHaR CHCTEMA YNpaRneHus Ga3aMn AaHHBIX oT komnauuy Oracle

Rational Unified
Process

MeTogonorus paspaGoTki NporpaMMHOro obecieueHys

M8 SQL, MS

CucTesa ynpapnenns PelaUMONRABIME 6a3aMu IAHHBIX OT KoMAanur Microsoft

5Q1. Server
Bl basa maHHsIx
ACMD Hudopmanyonnas CHCTeMa MOHHTOPRHETA HEPTOPECYPCOB
[AMCYKSIL | AstoamnsupoBaHNas  MAQOPMWAOMMAS  CHCTEMA  YUETA  KOMMEPHECKOTO
sHepronorpebneHny
Ky KoMMyHHxausOHHLN BT npubopos yuéta
L H ES KoMMyHHKaLEOHHEBEH AT KUCAOPOROMEPOR
KIEC KoMMyHUKALHOHHBIH AT CBY3H
KBy KomuMyHHKALMOHHBIL HUT YpOBHEMEPOB

2 OGwume nonomenms

Hacrosiuee Cornawenne o6 yposre cepsuca (3seck 1 aance nvenyemoe SLA) sesercs Hpunoxenuem Ne 2

Horosopy e

oT€__» _ 20 ___ropa(zanee — Jororop).
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2.1 Cpor geiicTena

Cpox neficreus Hactosmero SLA onpeneaserca Jorosopon.

2.2 YuacTHMKHE
3akazDiKaMHi M HCTIONHUTSAME AsnHoro SLA apamoTos:
- Jazazuur - DAQ «ITTK-1»;

~ DyRROECHANbEBIE JaKazam:

- Cryx6a astomatusatpu 1 ACY TIT ¥ metponoruseckas ciyxba (BOMC) GAQ «TTK-I» b uacti
n/m Ne 1,3,4,7,8 us nepeuns o6bekron COMpOBOMKIEHMA 3.2;

~ Hppexumn no cferty Tennosol sueprun OAC "TIK-1" B aacry n/n Ne 2,5,6 us nepeyrs ofvexron
canpoporaeHus 3.2,

- Uenonumrens — nobenurent xonxypea 0311

2.3 Hopadox uzmenenus ycaosui SLA

Buecenne usmenenutt 8 SLA ocyinecrenseres B COOTBETOTRIM yesnosusamy Horosopa.

3 TllpenocTaBnaemnie YCNyri, WX (hYHKLUMOHANLHOCTE, CEBAIM M orpaHu-MeHns
3.1 tlepeygens yonyr

Hacrosmee Cornamerne noapasymesaet npeiocTapieHte MenonHyrelieM HT-yenyr u yenyr no texsuneckol
TIORAJCPHCKE ATIHAPATHOW YaCTH CHCTEMB,

Kon yenyra Onecanue

C-1 ABTOMATHZNPOBRHHAY CHCTeMa no cBopy u ofpaborke omepatmBuOH nudopmanmn o
BhIpaboTKe ¥ noTpebneruy SHEPrOPecypCoB TpeiNpuITHi dunrana «Hesckuity, Hupexupn
110 ¢OBITY TernoBo sHepram OAQ "TTK-1"

3.2 Mepevenb 06'HEKTOB CONPOBOM I EHIA

AC Bull cocTONT 13 CREAYIOMIX DYHKIUORATEHEIX [I0ICHCTEM B anmapaTHOR q9acTd Tpelyrommx
COTIPOROAGICHUL:

“Ne - " R o
OfBeKTH CONPOBOIKICHES Toukn pasBepTHBANEA B YKCHAYATANEE

HMuadopmaiHoHHan CHeTemMa MOHHTOPHEDA
JHEPropecypeon - Vnpaenenwe OAQ «TIK-1»;

- liesTpassuas TOL;
- T35,

- T3lL-7,

- T3IL14;

- T3H-15;

- T3
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N EETTTE

- TAL22.

- Jlupexuus no cObITY TENNOROH 2Hepruy

ARTOMATHIMPO as OPMALIHD
0 poraHuags nadopMalHONEag OAO "TTK1"

CHCTEME YUETA KOMMEPYSCKOTe
suepronoTpebaeHnn

- Vnpasnesue OAQ «TTI-1»;
ARTOMATHINPOBAHEAR CHOTEME

HEHTPANU3ORAHHONC KOHTPOIIS - Ilewrpansuas THIL
CONEPHAHAS KUCTHOPORA B CETEBOH 1
FIOITATOYHOH BOJE CTPYKTYDHBIX - T3,
nonpasgenenul punuana “Hesckuii”™ OAD
YTTK-17 - TBL{-i 4;
- T35
-~ TOL17;
- T3H2L
- T3L-22
{loncuctema MHQOPMALMOHHOFO ofMeHA - Yppasnesue OAD «TTK-1»
mexay AC Bull B mmenersepcxum
peurpom OAQ «TTK-1».
> Toncucrema vnpopManmonnoro ofimena -  Yopaeneuue OAO «TI'K-1»
meaqny AC Bull u  KopnopatusHbim
nopraioM QAQO « TTK-1».
Hopcucrema urdopmatnonnoro obuena - VYnpaenenune OAO «TTK-1»;
mexray AC Bull w ACYCS. - Hupexumz no ofuiry Teruiooli smepruw OAQ
«ITTK-I»
Hoacucrema uadopmauvonnoro ofmesa - Vnpaeneere QAO «TTK-1y;

mexay AC Bull n  jaucmerdepckum

. - OAO «Tenmocers Canxr-TTerepSyprax
geutpoM  OAO  «Temnocers Cauxr- T

| HerepBypran

AfnaparHas YaCTH CHCTEMBL - ligurpansuas TOI;
1. KOoMMYHHEBUHOHERE UEHTHE

- T35
- KILIy

- T3IE7;
- KHIK

- TOI-14;
- KHIC

- T3L-15;
~-Kiny

- TOL-17
2.0nTruecKue Kpoccs! u oGopyaosanne

- T3L-21
3.0OnTHYeCKHE TPACCh! W ANHHM CBAZH.

- T322.

3.3 Beeaensie knacenpuxanui

cmp. 11 uz 36




3.3.1 Kﬂacm@ymﬂym NACIHAKOK CHCTeMbE

Kog Oumcane
ILIOMIAKKE

T HOHO OAG «TTK-1»

2 Lisutpanseas TOLL dunwana "Hescruit" OAO "TIK-1"

D13 TOU-5 dunnana "Hercrnit" OAO "TI'K-1"

T4 T3H-7 dwinuana "Hepexuli® CAC "TTK-1"

TS T311-14 dunnana "Hesexuit” OAO "TIK-1"

TS TOU-15 dunnana *Hesoxui" OAQ "TIK-1"

117 TOLL-17 dunmana "Hepexuii” OAO "TTI'K-1"

118 TOH-21 dunuana "Hesoxuit” OAQ "TTK-1"

e TOLE-22 dunnana "Hepcxuit" OAQ "TTK-1"

g Hupexnua no cOuiTy Temrosol skepriu OAQ "TTK-1"

3.3.2 Kraccuduxanus oSopyA0BaHENA

B pamxax racrogiero Cormamenss onpeAeNie bl CISNYIOUHE Ipy s ofopya0Banms, Ha KOTOPOM

PA3BEPHYTH KOMIOHEHTE! CONPORGKIaeMOl Cuctems:

Kon Ounecarne
ofopyroBaIHAN
| Ol Cepeep COJ w2 nnowanxe F1J11
0z Cepsep CH ma maoanxe 111
(O3 | CeprepCOmammomamee IV (UTSLY
04 Ceprep COH na nnomazxe 1L (LTI
Q35 Cepsep CO na nnomanxe 11711 (T31-5)
o6 Cepeep COJ] na nnomanxe I (TDH-5)
o7 Cepaep CO na nrowazxe I (TD11-7)
08 Ceprep COJ ra rmomanxe T {(TOL-7)
09 Ceprep CO wa maomanxe I (T31-14)
010 Cepaep COX sa maomanxe [ (T311-14)
O11 Cepsep CO na nnowaaxke [T (T311-15)
012 Ceprep COJI na mnonanke IV (TOL-15)
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(3 Cepeep CO ma momaxe Hﬁ} (Tﬁii—l 7
014 Cepsep COJY na nomanxe [TJT] (TBH-17)
G15 Ceprep CO na nnomaznke T (TB1E-21)
0le6 Cepeep COJi ma nnomanxe [T (T3L-21)
Q17 Ceprep €O Ha nnomanxe THI1 {(T3i1-22)
G118 Cepsep COZ na naomaake IUI1 (T2L1-22)
19 Cepeep CO na miomazxe [17110

020 Ceppep COJJ na nnowsanxe [1J110

021 Cepzep CH{ #a nnomanxe Y1110

022 Cerenoe ofopynosanwe 1a nromaixe [1J12
023 Cerenoe ofopynosanue na nnowiagke 1713
024 Ceresoe oSopyaosanue Ha nnomaake [1J]4
25 Cetesoe obopynosaune na naouanxe [1J15
026 Cerenoe obopynosanue ua nnomaxe 11716
0z7 Ceteroe obopyaosanue Ha nnomanke [1J17
028 Ceresoe ofopynosarue wa rwromanxe 118
029 Cetenoe ofopyaoBanke Ha naowayxe 11JI9 B

333 Knacougukanua IporpaMMHECTe obeceyenns

B pamxax nacrosiuero Cornamenms ONPSASRCHDE CERYIOUNE TRYDIL COMPORMKAAEMOTO NPOrpaMMHOro
obecneyenns:

TUpysna 1: Jipuxnagroe nporpamvnoe obecmedenye AC Bally

Koa ‘Hamvenosanmne Oeuneane

DPOTPAMMBOTD
ebecneyenns
1011 Cepaep CO Ceprepioe nporpamvice obeCSUSHEE OACHETEML

onpoca {cnyxGe1 w3auMogeticTaus ¢ OPC cEpEepami,
ornyu0st onpoca nprGopos)

1101.2 Cepsep COA Cepsepaoe nporpammioe obecneycHye ToTCHCTeME
00paboTiy JaHHBIY

11013 Koment Kawentexos nporpammuoe ofecnedctse AC Bull
ot4 baser mawmbix, mxomsume B ! HaBop Ga3 nenmuix opmara, BXOAMEX B cocTas CJ]
CH
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Tpymna LI «Iiperpavmuoe sbecneqerme Hﬁiﬁ?ﬁi}ﬁaﬂﬂﬂﬂﬁﬂrﬂ obmena AC Bull
# coenunivMu BC OAQ TTK-In:

Kom : Hawienopasne Cuncanue
NROTPaMMBEoTD
ofecreuenun
‘ HaBop nporpammuoro obecreucums
1021 Mogaynr nepeaaum b aporpan ’

ofecneuneaionyii nHbOPMAIHONHELT o6Men:
uHGOpMaLMR Ha n bopaan

KopriopatheHsli nopran

®  mMeway nopcucremamu AC Bull
OAQ «TTK-1»

e oo oMexubiMu MIC OAQ «TTK-1»

No2.2 Monynr axcnopra
nugopmaign 13 AC Bulls
ACY(C3

nezs Meonyme umniopra
uspopmaumn 1z ACYCS 5
AC Bull

Ho2.4 Mogzyas nepenaun
undopmauny uy AC Bull s
aucrersepckult uentp OAO
«TTH-1»,

o 2.5 Moaynp nepepaun
unbopmaumn 13 AC Bulle
gueneryepoxal nentp OAD
«Tennocers Cankr-
IterepGypra»

334 Kraccuuxanys rpynn nom3oateaei

B pamkex uactosuero SLA onpenenens: crenyionme rpynny Honssosareneti:

Koz rpyunss Hammenonange Onucanne TPyRmb
HOJIL30BATENCH '
m Honezoparean MC M3 Tlonssosareny, HenoAb3yioMe B IPON3BONCTBEHHOH

pearenpHoct AC Buil

12 fTonesosatenuy AWC VK311 Tlons3oBaTeiy, UCHONL3IYIOMME B IPOMIBOACTRERHOM
zearennnocru AC Bufl

13 Cucremnsie anMuuucTpaTopsl | CucTeMHbe apmuuucTpaTopsl OAC «TIK-1»,
CEepBEpOR OTBSTCTBEHHBIE 34 KCILTYATALMIO CEPBEPOR
14 CHCTeMBBIE ZAMUHHCTPATOPS | CHCTEMHLIE anmuHucrpatopkt  OAQ  «TIK-1n,
MS 5QL OTBETCTBEHHLIC 3a 3KCiiyaraumio MS SQL ceprepa
QAQ «TTK-1»
s VisipopMaLsonsii Kuopmatsonnsii agmunuctparop AC Bull,

OTBETCTBCHHEIH 33 BESHUE CHpasouHol HHGOpMALIKK
AC Baull, xoutpons 3a cofmonennem
NOAL30BATENAMH TeXHONOTUH paboTs ¢ AC Bull,
OCYLISCTBAAIOIMH JOTONHNTENBREIE QVHRLNH 110 _

aaMEHKCTparop AC Bull
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obecneyenmo GYRKLHOHNPOBAHHS 1 paspuTud AC
Bull {(npepcrasurens Henonavrans)

I6 Honssosarenu OAQ «TTK-1» | IMonszosarens 111, 112, 113, 114 u nomssosaTenn HC, ¢
koropbiva AC Bull ocyuiecTBRseT HEGOPMAUKOHHEL]
obmen

{17 Corpynmaxu Lenrpa Corpyzsmxu  noppasnenenns  «Llenrp mommepmcin

TIOANCHKH TIONb30BATEASH noaszoBareneit»y [ICATY u UT dunmmana «Hesckuiin

OAG  TPK-l, ocywecrsmmomue ofpaforxy  w
KOHTPONb MCHONHEHNAS 339B0K H2 COMPORGHRACHNE AC
Bufi

3.3.5 Tpe6opanus x nepconany MocraBmjpxa WT-yoayr

B pamxax sactosmero SLA onpeaenens cnenyiomne TpeGoRAHES K KBamubrxauuu nepconana [Tocrasnmma
HT-yenyr:

Koz poan Haamenopaumne Tpebosanna k FHocTaBmuKy

Pl PyxoBogATENE NpoOEKTa OnwiT pyROBOZCTBE H YHpPaBAGHMA NDOSKTAM o
NOCTEHOBKE ARTOMATHAHPOBAHHAIX CHOTEM OT 3-net

P2 Hmxcenep OnpiT yyacTus B npoeKTax ne paspaboTke u
BHEAPEHHMIO aBTOMATHYIECKHX CHCTEM YIIDABIeHNS,
ORIt HOPMHPOBAHKA TIPOSKTHON NOKYMEHTAIHH,
ONBIT GOpMHPCBaHHS GYHKIMOHANLHBIX TPeGORAHAN K
HIC no apromarssaiiy cueTem ¢Bopa u o6paboTxu
JAANBEE, OT 3-X jeT

3 CrereMHbIN apxuTexTOp Onsir NpOEKTHPORAHNS MHTETPALMOHHBIX PenIeHHi ¢
CYBJ ORACLE n MS SQL Server or 5 ner

P4 CucremHblil aHANHTHK Onsir  QOPMHMPOBAHHA [POEKTHON AOKYMEHTALMY,
sania  TOCT 34X, omeT  npoexkruposasms
HHGOPMALIOHHEIX CHCTEM OT 3-X Nt

PS5 Hporpanmuct | OneiT paspabork UnGOPMAUKOHHBIX CHCTEM OT 3-X
‘ ner
P& CReuyamicT No BHEAPSHHIO Onbir  mposefieHps  OfYd4eHHS ¥ KOHCYIsTALHH

HOsIb30BaTENEH 1o pabore B VIC or 2-x ner

P7 TecTupoBmEK BazoBHE  3HAMMA  NPOTPAMMMPOBAHMA,  OMNBLT
tectupopakna [10 ot 1-ro roga

P8 MoHTamuuk OnbIT B oBCy)KUBaHUK, MONTAXE H CONPOBOKACHHH
cHcTeM ¢bopa JANHEIX.

3.4 $yuxyuoHasbHOCME Yeayeu (-1

3.4.1 OYHKIHOHANBHOCTB yeiayru C-1

DYHKUHOHATBHOCTE yCiyrh C-1 onpeaensercs #aBopoM CIEAYIOUHX OnepaLpii:
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Koz Onucanne
OBePALHK

On-1 Boccratosnense srdopmatmontoro ofmena Mexay AC Bull u HC OAO «TT'K-1»

On-2 Hopaborka nporpammroro obecneuenus AC Ball

OI-3 Koncynsrauns nonsosarensit

-4 OGecneyerne BOCCTAHOBIEHNT YACTH HEQOPMANHORHOIO MaccHBa 13 apxuBHeX konufi B,
NIPEAOCTARNCHHBIX 3aKA3YHKOM, B CIYYac HEKOPPEKTHEX AsHcTeuil nonbsosarenel

On5 Boccranosnenue annaparsol yacti AC Bull

OH-6 Aopabotka (paciuupeume) anmapaTuolf uwactu AC  Bull {cornacko npoekty u
ACTIONHUTEHLROMY QHHAHCHPOBRHNIO 10 COPNACCBANMED ¢ 3AKATHMKOM)

01-7 lposepenue npodunakruieckux pabor snnaparsore odecneuenus AC Bull

OcuoBHBIE TPeGOBAMIS K NOATEPKKE 1 CONPOBOMKASHMIO annapaTaol yacty AC Bull:

- DOARepKaHue paBoTocnocoGHocTH annapaTHEIX yactelt AC Bull;

- HpoBEeHHE NpodHNaKTHIecKuX paloT ¢ annapaTseM ofecaeuenuen AC Bull;

- 3aMeHA XOMIICKTYIOmEX Hacrell B wnrax AC Bull B ciivaae ux Bhixosa w3 CTpos;

" OTWIOueHHE W oAKmodenye npubopos yuera na IJI2-TIJT10 b cnyuae ux samenpy.

342 Coennduxanmys onepamudi yvonyru C-1
Kon Tiepewens nelictomii Kox ponn Metpuxn: -
OTepAIEE ' ' HocTasmurg |-
Wryeayr | Bpema o
BPEReCTaBNCHEY |
Bpemr' P
BLIGOJHEHHS
O4-1 ABAnM3 U yeTpaHesne KOHGIIMKTHLIX CHTYaLHi B P3, P4, PS5, B enyuae
AC Bull, Bosumxaonmx B npouecce paGorsi mexmay | PG, P8 HEOOXOIIMOCTH
AC Bull n ¥iIC OAQ «TT'K-1»
Ot 20 Mun oo 3
CYTOK
Kencynsrammn i reipaboTka peirenuii CoBMECTHO ¢ Pi, P2, P3, B cayuae
TEXHHYECKHMH cneranacTavMn OAD «TTI'K-1» P4, P& HeobXoMMocTR
GTBETCTBEHHLIME 28 CONPOBOMACHHE CHCTEMSBI 1
HpeaCTaBUTEAsMH Opranmzaugi-paspaborunkor MC He onpeneneno
OAQ «TTK-1» 10 npeA0TBPAEHHIO, YCTPaHEHMIC
KOBQIMKTHAIX CHTyauMH 4 nenpasnenmo naGopa
AR, YIACTRYIOWUX B vudopMauronHoM obMene
Off2 @opaéuposaﬂne YACTHLIX TeXHHYECKUX 3a0aMH Aa P2, P3, pa B cayuse
AAOPAbOTKY. HeoOXoIUMOCTR
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[lepeuess ponommurensue paboT cornacyeTes ¢

Ot 2 eyrox o 2
nentpom saeapedns NCATY u UT ¢unnana —
«Hescxwi» B yacTy cTOUMOCTH paboT.

Hopaborka nporpammuoro ofecnievenus AC Bull Ps B coorpeTeTBHY

nepeddeM pafor no
1.3.4.4% 5 uacTELIMK
TEXHUUSCKHMY
3aNaAHMAMK Ha
Jopsborky B cnyuae
neobxonumocTy

Tepemens
ROMONHHTEABHBIX
pabor

(xpome 1. 3.4.4)
ONPEACTISETCH 110
COTTIACOBAHMIO
MEniCLY
Henonmurenem,
BYHKIMOHAILHIM
3axazuuxom K
OTBETCTREHHLIM 34
AC Bull uenrpa
sreApesun LICATY

Tecruposamne gopaborox P7 Obssatennno

Onpeznensercs no
Pe3yNbTaTY
COLIIACORANMA
MERTY
Hcoonuurenem,
EOVHILHOHANBHbIM
3arazuuKkoMm o
OTBETCTRCHHEIM 33

-AC.Bull uertpa
BHEIPEHMA
Yeranoska obuosnenui/1opadorok PS, P6 B cayuae

HecOXOMMOCTH U
nocne YCOCHIHOrG

TECTRPOBAHNY

Or 20 Mun 1o 4

HacoR
Koppexruposxa uubopmaumosEore Maccusa ¢ Ps B cayuae
HENBK OOHOBNEHHY/ HACASHOBAHMS HHAOPMALHY HECOXOARMOCTH
8/110 3anucam B, sostnkaronielt s npowecce
aopaloTru rporpaMmHoro obecricueHs Ot 20 mun o 4
(oOropnenue cnyweDHBIX noned 1 T.0.) 18008
BHecenue usMeteHME B KOMIINEKT nokymenTaiuu. B | P4, P6, P2 B ciyuae

emp. 17 w3 38




CAYYEE HeOOXOARMOCTY 1pH BHECSHHY HaMeHeRIE
DYHKIMORANA CHCTEMBL.

HEOOXOAUMOCTH

Onpenensercs 1o
PE3YALTATY
COTNACOBAHHA
Memay
Henonnutenen,
QYHKUEOHETBHEIM
3aKazuHKOM H
OTBETCTBCHELIM 32

AC Bull uenrpa
sHenpenus [TCHATY
043 Koncynprauns noassoparenel no renegouy Pé B ciy=ae
HeoDxoAMMOCTH
8x5
Koucynpramn cneumanucros UT -nogpasnenesus | P3, PR B cnyuae
3axazunKa no GyHKLHAM U XaPaKTepHCTHRAM HeobxonuMocT1
8x5
KoHcynsTaimun HO JOKYMEHTALEH, npepocTasiesBof | P2, P6 B cnyuae
¥icrionuuTenem aas cneumanucros WT- HEOOXOIMMOCTH
A0APasKeIeHM 3aKkazuuKa
8x5
O-4 KoppexTHpoBKa/BOCCTaHOBNEHNE NPeAEITYINUX P4, P5, P86, B cny+ae
CTaTyCOB WAH 3Hauenult onpenenesnsIx HoAcH P geodxonnmMocTH
sammaced bJ] U3 aprusoR, NPenoCTARNEHHEIX
IAKA3UUKOM Or 30 Mud no 2
CYTOK
Obecneente BpeMERHOA BOIMOKHOCTH P4, P5, P6 B ciyuze
OTIpENCAEHHBIM rPYNaM HONkRIoBaTeneH HEOOXOMHMOCTH
KOPPEKTHPOBATD COTIACOBAHHY IO/ YTREDIIEHHYO
HAGOB
Obecnevenne GopMuposanus arentos {ckpunros) u | P4, PS5, P6, B cnyvag
ofpaboTka sanucel 51 » nensax P7 HEOBXOANMOCTH
BOCCTRHORGHMA/MCAPABIIEHMS HAdOpMAIBIK
Or 15 Mus po 1
CYTOK
CHO-5 AHanK3 ¥ YCTPAHeHHE HEHCNPABHOCTEH B Cllyuae P73, P4, F5, Ot 2 oyrox sio 2
BoixoNa u3 cTpod obopynosanns AC Bull Pé6 HeJlean
Beiesn cnenuamicTor Ha 06BeRT Alia yeTpaneHus P2, P8 Or 2 cyTox mo 2
HEHCIPABHOCTH HEAENb
O4-6 ®opMEpOBaHNe YACTHEIX TEXHUYECKVX 3aiapmii ua | P2, P4, Pl Cornacao rpadmxra

RopaboTiy(paciiuperse) napKa Touex yusra,

BRIORHEHMA paboT,
COTRACOBAHHOTO ¢
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3AKATIHKOM
{IpoexTHpOBaHES COITACHO TEXHHYECKOMY 38aHHK0 | P2, P4 Cornacno rpaduxa
JOTIORAHATENLHEY TOULK Va&Ta. BhINONHeHUS paloT,
COTTIACOBAHHOTO ¢
JARAIYHKOM
HocTasxa oSopyHoRaHns ¥ MOHT&KHSIE PaSOTH] P2, P8 Corpacuo rpadmxa
COTJIACHO YTBEKIEHHOMY NPOEKTY BRITIOAHeHHA pador,
COTTIACOBAHHOTO ¢
SAKATTHKOM
Hycxo-nananoansle pabotsl P2, P8 CornacHo rpadmka
BeinOAHeHRY palor,
COTTIACORAHHOTO C
3AKATUHKOM
Cpada nopaboToK B BKCIYATAIHED P2, P8, Pi Cornacuo rpaduxa
BEITORHSHHEA pafor,
COrMIACOBAHHOTG ¢
3AKATITKOM
04-7 Buiess cneunanicTos B8 00BhEKT, NIPOMSROACTRO P8, P2 CoraacsHo BpesMenn,
HPODQUIAKTHHECKHX ¥ AHArHOCTHYECKMX pabioT pe COTNAcORAHHOTD ¢
PEJKEe OJIHOTC pasa B KBapran, 33KATYUMKOM
34.3 Tpebosanud K omepanusamM yeayru C-1
K onepaunam yenyrn C-1 npegnparngercs cienyrownit Habop tpeGopanmti
Kon PYHKIHORANLHOCTS YCAYTR
onepanEE | | : ' ' ,
pan Oomue TpeGoBaRMS Hapamerp Iraenne
On-1 OGecneuenue nopaboTRy npeueayp | HocTymHooTs 8*5
HHDOPMALMORHOIO obmeHa MERTY
-noacucremamu AC -Bull, memay AC Bull v HetpephlBHOCTE .- Ilo mepe
HC CAO «TTK-1» HEODXOAMMOCTH
O)i-2 OBecneuenue  AopaboTky  mporpammuoro | JlOCTYHOCTS 8%3
obecrieueHna
Henpepuignoets o mepe
neobxonuMoCTH
OJi-3 Oxazarire KOHCYARTAUMHY OAb30BATERAM Jocrymmocts g*5
HenpepisHooTs Bo3smommoe spema
fipepeisars — 30
MuH
0.4 OGecrevienre  BOCCTAHOBNEHHA  9acTh | JlocTymHocTs 8*5
UHOOPMAIMOHHONGC MaccBa (U3  apXuBa
33Ka34MKa) B CNYYAE  HEKOPPEKTHHIX | HCHPEPHIBHOCTH {io mepe
AelicTRHH nofb30BaTEARH neobxopumocTy
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Oh-5 Bocerasornenwe annapatHof wactd  AC | Hoorynmocors 8*3
Bull
Henpepsiznocts Tlo mepe
HeobxopuMocTH
Ofi-6 HopaCotxa {pacimpenye) annapatholl yacry | Jocrynuocrs 8*5
AC  Bull  (cormacuc  mpoexry  u
JOTIONEMTENLHOMY  (UMHAHCHPOBAHHIO 1o | FISHPEPHBHOCTE Tlo mepe
COTHACOBAHAIO € 38KAZUUKOM) HeoBxonuMocTr
OI-7 Iiposenenve mnpodunakryyecknx pabor ¢ | Hocrynsocrs 8%5
ATNAPATHEIM OBectieuenmnem
HenpepsisHocTs o mepe
HeoBXOAUMOCTH

3.4.4. Obvem pabot mo Ropaborke Iiperpammmors obecnevuennu ACBnIL

&) Oxasanne KOHC}’ﬁ!}T&IXﬁOHH(}ﬁ NOMOIHH NOAPAAHLIM ODTaHH3ZIHAM B YACTH BHIICIHEHKH

annapartHoi gacTy nionmoveus kK ACBull nprGopos yueTa Ha BHOBL BBOAMMbIX ValiaX y4eTa,

b) Brinonsenue KOPPEKTMPORKH NPOeKTHOH ToKyMenTauun ACBuIl npy pacinupeHny napka

NOAKAIOHEeMEIX NpHBOPOR.

3.5 Tpefoeanue x 3aKG3qUKy no VeAVZOM

Xe
w/a

Tpefonanme ¥ Jararauwy

Nonssosatenamu rpynn 1, IE2 moryr Owte Toneko mwraTsbte cotpyasmikn OAO «TTK-1w,
ABIAFOIIESCH nonszoBaTemsmy [101.2.

Honssoparenu rpynn I11, 712 nomxms: 6biTh 03HakoMueHs! ¢ PyxkosoncTsom nonbiosarens AC Bull
H TOKYMEHTAMHK, PErIaMeHTHPYIOINME TPOH3BOACTEEHEYIO AeaTenbiocTe OAD «TTH-1x.

flonszosarenu rpynm IT1, 112 momxusi ocylecteasrs obpalleHmMs [O BOMpOCAM NOABEPKKH K
cnermamicram rpynnsl 115 uepes 17 (CnyxGy saxasumxa) B cooTsercreum c tpebopanmamu 1.8

HagTodero SLA.

TTonpzosatenu rpynn 1 v 113 nomicest o6nasate Haskixamy skcrmyatauus 1101.2,

HompzopatensM 3anpeinaetcs NPENATCTBOBATL BBITONHEHMIC CTRHEAPTHBIX ABTOMATHIMPOBSHHBIX
npouexyp: obxornenns 110, nenpasnenns ownGoK, KOPPEKUMN 1 yeoBepiIeHcTBOBa R Y [10

3.5.1 O6ecnevense paboTocnocoGHOCTH. BHelIHEe VCAYTH,

lipenocrasnenne youyr no SLA saBucyt o paboTocnocoBHOCTH pana BHEINHYMX YCAYT, NEPedHCISHHABIX B
tabnuue:

Kon
BHE-
mel
VCRYTH

Haspanne eremuell yoayrn

¥-1

Oecneuenue paBorocnioceHocTy cepeepos (oBopyroBatng 01,02, O3 L0210
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V-2 AAMMENCTPUPOBAHYS cHCTeMHOre! nporpammuore ofecnewenus ofopygosamma O, 02,
03...021

V-3 PesepeHoe KONMposaume M BoCcTaHOBnewHe uudopMaium nocne cfoes u asapull Ha
ofopyrosanyn 01, 02, 03 ...021

V-4 AJMMURHCTPHPORAHYE ¥ obecneuckie paloTocnocoSROCTE NOKANLHOM CETH NPEATIPUATYS

V-5 Ofecnegenne paSoTocnocoGHOCTH YOIYTH 3NSKTPORBON NOWTLL

V-6 ASMUHMCTPHPOBAHHE YHeTHBIX 3anucel nons3asareneii ciyxGer katanoror Active Directory

V-7 Obecneuenue paborocniocobaoctu MS SQL cepsepa QAQ «TTK-1»

V-8 Obecnesenne paborocnocobroctn HC Kopnopatuersill nopran OAQ «TTK-1»

Y.9 Obecneuerme paborocnocobroctn $yskuworansaocty MC Kopnoparususifl mopran QAQ
«TTK-1», ceasannoil ¢ wHdopMaumonrsv obmenom mexay AC Bull u MIC Koprnoparusmbiii
nopran OAD «TT'K-1»

v-10 AIMEHHCTPHPOBAHHE CEPBEPROTC NporpaMMuoro obecneuenus ORACL

DyHIRIMOHAABHOCTH BHEIEHAX YEAYT:

Vi ObecneueHne paboTocnocobHOCTH CEPBEPOB Hoetynuocte 8%
- 2
{cbopynoranua O1, 02, 03...021) HempephiBHocTs 99,0%
V.2 A AMUHHCTPUPOBAHKS CHCTEMHOTO TIPOTPAMMHOTD Aocrynkocts 85
obecneyenns ofopyaoeanus 01, 02, 03...021 HerpepbisHocTs 99.9%
' Pesepaiios Koitposaniie H occTanoetine imflopmawy | 1o TH0eTe | 8x3
Y3 | riocse cBoes u amapwit Ha o6 01,02, 03...021
sie ¢Ooes ¥ apapui Ha obopynosadkn 01, 02, 03... Henpepsmsocts | 99,9%
vd AnMHEHCTpUpOBARNIE 1 obecneuenue paboTocnocobuocTr HoctymuocTs 83
JIOKANBHOH CETH RPSAIHATHA HenpepriasocTs 99,6%
Vs Obecneuenne paboTocnocobHOCTH YCAYTH SMEKTPOHHOR Hoctymmocrs 85
ROHTHE HenpepsisHocTs 9%.9%
v-6 AAMPHUCTPUPOBAHKE YHETHBIX 3anucell MOaB30BaTENSH HoerynrocTe Bx5

- K CHCTEMHOMY RporpamMMHoMy ofecnevenmio oGopynosanns (1, 02, 03...023 0THOCHTCS OICPARAOHNAL CHOTEMA, A KOTOPOH

drviionnpyer ofopyacsanne.

? - pernamenTHbE paGoTL (OTHORRCHYE NPOrPAMMAGTG 0BECIIEYCHES, JONOTHHTSILHAS HACTPOHKE U T.4.}, KOTOPHIE MOTYT TIPUBECTH K
BPEMESHHOMY OTKA3Y CEPEEPOB BTN NPOrpaMMuore oBeCneyenns L0MKHL IPCBOANTLCE Jakatiuxonm & Hepadayee apema (¢ 17:30 mo
8:30 no paGeoumne ausM, ¢ 16:30 1o 8:30 no NpeANpaIREAYHEM AHAM, 110 NPAIAHMHHLIM H BEIXOAHbIM RHEM)
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CaymOb KaTanoroe Active Directory HenpephiRHOCTS 99.9%

V.7 Obecneuenne paborocrocobrocte M8 SQL cepsepa OAQ Hocrynsocts 85
AT HenpepsisHocTs 100%
Obecneuenus paborocnocobuoet UC KopnoparueHpiil FocTynrocT, B3

Y8 opran OAO (TTK-1»

pran LA HenpepeistocTs 89,0%
Qbecneuenne paborocnocobroetn gynxuuonansnocti UC | HocrynmocTs 8x5

V.o Kopnopatueawit nopras OAQ «TTK-1», cassaunoii ¢
nHdopmanyoHtbm o0merHoM Mexay HC Kopnoparusuwii Henpeptizsocrs, 99.9%
nopran QAQ «TTH-1»

Y-10 Joetynnoets 8x5
AZMHHUCTPHPOBAHWE CEPREPHOTO TIPOTPAMMHOTO
obecnesexns Henpepeiesocts 99.,9%
Kexn Hazpanwne sremnel yeryrn
BHeHIHeH
YOEYTH

V-1 Obecnevenyie paGorocnocoGHOCTH ceprepor (o6opynosanua 01, 02, 03...021)

V-2 AIMWHHCTPMDOBEHHE CHCTEMHOTO® IporpammHoro ofeoneuyenus ofopynosamms Ol, 02,
03...021

Y3 Pesepsnoe KomupoBaHue M ROCCTauoReHMe HH(OpMauMM nocie cBoeB u apapull mHa
obopymosanuu O1, 02, 03 ...021

V.4 AAMHMBEHCTPHPOBaHUE H ofecnieueHne paboTocnocobHOCTI NOKANBHOMN CeTH NPEAIPHATHR

V-5 Obecneyenne paBoTOCIOCOGHOCTH YCAYTH BMEKTPOHHON TOHTE

Y-6 | ATMAHHCTPHPOBAHHE YIeTHBIX 3ammcedf moms3osateliel CiyXOH KATANOTOB Active
Directory

Y-7 Otecnesenune pabotocnocobroctr MS SQL cepaepa OAQ «TTK-1»

V-8 Obecnieyenue paborocnocoSuoctu VC Kopnoparmsusiit nopran OAO «TTK-1»

V-9 Gbecneuenne paborocnocobroctn dyHritmonansuocth MC Kopnoparueseii nopran OAQ
«TT'K-1», ceasansolt ¢ uuopMaiuorsEM obmetom mexay AC Bull n WIC Kopnoparnersid
nopran OAD «TIK-1»

Y-10 ASMHBHCTPHPOBAHHEE CEPBEPHOND HporpaMMuorc obecniesenns ORACL

¥ - x cRCTEMHOMY nporpaMmaosy ofiecneuenmio obepyronatms O1, 02, 03...023 oreocsTes OTIEPALKOHHAH CHOTEMA, Ha KOTOpOH
GryexTiHOHHpYeT ofopyassanue,
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3.5.2 O6ecneuenne paborocnocobuocTn, Yoiyrs HenonHure s,

Konm | Haipanne yenyru
YOAYTH

¥-11 Gbecrieuenue paborocnocobroct AC Bull

V-12 Obecnieverie  paGotocriocoBrocty  QymxumoHanshocts  AC  Bulfl, cemammodi ¢
unGOpPMaUHOHHBIM obMenom Mexay AC Bullu ACYCH

V-13 AnmurrcTpuposanse BJ1, Bxomguiux B coctes AC Bull

4  YpomeHb oScnymupaHus
Hawupilt pasnen olipefenser yposeHs OGCAYAHBAHES FO YKAIAHHLIM YCAYTaM B paMxax HacTosinero SLA.

4.1 AocTynHOCTE OBCAY:KHBAHNA

Bpenms nipenocrasnenns yeayrs sceM FpynnaM nomssosarenell ykasaHo Tabimne:

: —.? : m.‘.r()-‘::" - 30— 30~
i, T2, m, 08:30 - | 08:30 8:30 — | 08:30 08:30

14 18:00 | 1%:00 | 1800 | 18:00 17:00

Jins ofecnevenys NpeAOCTABICHNS YCYTH B JOTIONHUTENBHOE BPEMS 3aKATHHK 3a0narOBPEMEHHO ONIOBEUIALT
Henoasurens. Heronnurens opranuzyer pafoTy HOMOMEMTENLHOMN CMEHBI CTISHMATHCTOR Ha YKA3aHHE
nepuos.

4.2 Knaccudpuranns 3anpocoB Ha 06CayKHBanne

Knaze sanpocs Onepaumm Kpurepuh
QJi-3 Yetnas (no Tenedony), micbMennas {CpencTEaMH HNEKTPOHHOH
© 7| HOYTHI} Wik OuBAR kOHCyIbTaLRg nosszosaTernel rpyan 111, 112,
Koncysranns 113, 14, TI5 nio BonpocaM, CBAZZHHEIM ¢ QYHKUMOHHPOBAHKEM 1
rexuuueckum obemyxusannem AC Bull
Boecranosrenne Ofi-1 Ofecnieuenyic RoccTaHOBNEHUS PaboToLnocoBHOCTH
paborocnocobuocTa AporpaMMHuero obecnedenns AC Bull
O
O1-2 Brecenne nopalorok s cocras 110, KOTOPLIE HAIMEHSIOT COCTAR
HopaGorxa 110 DyHXHROHATbHEIX Tpebopanuit k AC Bull
BoccTanonmensne OJ-5 Boceranosnenue paborocnocclrocTu annapatroii sacts AC
anmapaTHo# sacTH Bull
Ol-6 HopaGoTka (pacunperue) annaparroi uacty AC Bull (cornacro
HRopaborxa TIPOSKTY W AONOAHUTENLHOMY QHHBHCHPOBAEHKIO N0

ANMAPATHOR JACTH COrIECOBAHIIO ¢ 3aKATIHKOM )

nopeaenne o7

T p— Bpementoil urTepBan npn 2amese o6OpYI0BAHUA UK BpeMs,
pabot ¢ COMACOBRHAROE C 3AKAIIHKOM

ANEAPATH LIV
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obpeneuennenm

4.3 JOCTYHHOCTE O6CYKUBaHMA

Bpems npenocrasinenus yeryru C-1: no paBounm nnam ¢ 8-30 no 18-00, no aaTHHUAM ¥ NPEARPA3XHMUHBIM
aniam ¢ 8-30 no 17-00 mo Mockosckomy BpeMen,

Hast obecnicueHns npenocTasaeHns YOAYT B ACTONEHTEIRHOE BpeMs 3aKasurk 3a36/1ar0BpeMeNHo OTIOBEHIEET
Henonnwrens. Menoasurens opranysyer paGoTy ACHONHHTENRLHOM CMEHBI CIICHHANNCTOR HA YKABAHHLIH

NEPHOA,
3aspoc Aocrynsneets
Kouneynnranns Hocrynrocts ofcmyxusarug — x5
Boceranopaenne

padotocnecebnocrn MO

Hoctynnocts obcayxnaanus — 8x5

LZopatorra O HoetynHooTs obcenyvaupams — 8x5
Beceranopienne anmapaTHok

HoctynuocTe oficnyxusanug — 8x5
JRCTH

HopaGoTra annaparyuoii yacTn

HoctynHooTs ofcayskusanmg — 8x5

Hposesenne nRpOPRISRTHYCCKUX
pabor

[lo cOTRacoBan#io ¢ 3aKa3HKOM

4.4 OnepatHRHOCTD COCAYKHBIHNA

Bpizens:otes CREAYIOILNE IIOKA3aTENM ONEPATHRHOCTH 00CTYKIBAHMA:

— DBpenm#a peaxuuw - MaKCMMANBbROE BPEMA OT NOCTYTUIGHMSA 3anpoce Ha OBCHYKMBAHHE A0 MOMSHTa
Hauana pabor mo ofcnyxuBanuio 3TOrc 3anpoca (IPHHITHE K DACCMOTPENHIO WM BOBPAT Ha

YTOUHEHHE).

~ DBpema RBarBOCTHKE — MAKCHMANLHOS BPeMA HEODXONHMMOS [N AMATHOCTHKE M KIACCHQHKANMM
3anpoca Ha obeayxaBana (paccMOTPeHuUe ¢ nepenadeil 5 paGoTy AW BOZBPATOM Ha YTOUHEHHE).

PesynbraTtom nposeneHHol AMarHOCTURHE ABASETCH cOOBMmeHRe 3aKAMMKY BPEMEHHN BHITTONHEHMA
3anpoca Ha ofcnyxneanie. Taloke B pesyIbTATE JMATHOCTHKY BOSMOXKHO H3MEHEHNE IPHOPHTETA WM
KIIACCH(HKAIH 3aTIPOCA, YTO MOXET TIPHBECTH K YBENHUEHMIO BPeMENT OBCHYKHBARMA 3aMIpoca,

~ Bpems ycTpanesus — MaKCUMAaNLBOE BPEMA, 3ATPAueHHOe HS OOCTYXHMBAlMe zampoca {spems 2

paboTe 30 rOTORHOCTH )

BaxHoCTh 3a11poca OnpeaenseT TpeSoBaHNg 10 ONIEPATHBHOCTH 0OCAYKUBANMA, COOTBETCTBEHHO, DK
LIaHEPOBaKAK paboT 10 BaXKHBIM 3anpocam HenonunTeno HeoGXOMMHMO Pe3epRHPOBATE PECYPCHI,
HeOOXoRMMBlE A4 ofecTeteH!s 3312HHOH ONepPaTHBHOCTH:

Hns yenyrn C-1:

BamHocTh
sanpoca

Bpemsi peaxkumy

Bpems naarsocTERm

Bpema yerpanennus

Kaace zaapoca: Koncyapranas
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BaMuocTy

Bpens peaknax

Bpemn ERaTBOCTHKE

Bpema verpanennm

32Apoca
B veuenune I-oro pabovero i B veuenwe 1-ro pabouero
. B Tteuenue 2-x paloumx
Tewymmi HHs c MOMEHTA | AHA ¢ MOMEHT2 NDHHITH ke
HOCTYTUICHHA 380D0CA sarpoca Menonaptenes
B teuenms 3-x wacor ¢ | B Teuenme 4wx uacos c
. B reuemmie I-ro paGoucro
Bawuniii MOMEHTA NOCTYRRERUA | MOMEHTE NpYHATHE -
i
3anpoca sanpoca Menonanrenem
B reuwenme l-ro uaca ¢ | B Tedenme l-ro uaca ¢
Kparnupni MOMEHTA MOCTYIICHAT | MOMEHTA apunsTed | B redenne 4-% gacos
3anpoca sanipoca Menoanwrenem

Kiace sanpoca: Bo

ceranoRaenne pafotocnocobuoery O

B reyenne !-ro pabouerc

B rewenue 2-x pafounx

B Teuenne 4x- pabounx

Texymui bHA c MOMEHTa | AHEH [ MOMEHTA —

MOCTYIIEHHKA 3apoca FOCTYTITCHH 3aRp0cs

B reuenne 4-x wuwacom ¢ | B Tewemme 8-x uacon ¢ | B Teuenme 24-X YacoE ¢
Bamwunii MOMEHTA TIOCTYTUISHNS | MOMEHTA TIOCTYTIICHIA | MOMEHTA HOCTYTIASHMA

3anpoca 3anpoca 3anpoca

B reuenwe 2-ro wuaca ¢
. B teuenue | yac ¢ MOMeHTa

Kparuansii MOMEHTA npuEATAA | B Tesenue 4-X yacos

AOCTYNACHWS 3a11poca

sanpoca Menonuurenem

Kaace sanpoca: JlopaSorsa [I0

B Tewenne 3-x paboumx

B rewemie 2-x paGounx

- . . Yeranapausaercs
Texymwi auefi ¢ MOMEHTa | AHe#l ¢ MOMEHTA NPHHATHA
Hicromsrenem
ROCTYIIEHHS 331pOcy sanpoca Henonnurenesm
CornacHo TexHUYECKOMY
B rteucuue 2-x pabowux | B Tewemme I-ro paGouerc | sanamwic ©  rpadmy
Bamysri - -Apeit- ¢ - MOMEHTA | AHA ¢ MOMERTa DPHAATHS | BMIONHERHI —  pabort,
NOCTYIINSHRA 3ANPOCa sampoca Henomurenem COFNACOBEHHOMY ¢
JAKATHHKOM

Kaace sanpoca: Bo

eCTaNoRNeHuE paboTocnotobroriy annapaThol YACTH CECTEMa

B reuenne B8-x wacos ¢ | B revenmse I-ro mma ¢ | B Teuenme 4-x et o
Texymni MOMEHTA TOCTYIVIEHHA | MOMEHTA TOCTYIUTEHUS | MOMEHTZ  HOCTYIICHHS

3anpoca 3A0POCca 3ATPOca

B Teueswe 4-x uacos ¢ | B Teuenwe 8-x wuacor ¢ | B Teuenme 2-x mmeli ¢
Busnni MOMEHTA TIOCTYTUICHHA | MOMEHTa AOCTYTUIGHHS | MOMEHTZ  NOCTYIUIEHHS

3AMpoca 3aATPOCa 3RTIpOCE

Kuace sanpeca: Jopaborks annaparsoil 9acrs cueTeMs:
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Bamwocrs
3aRpoCa Bpewms peaxizng - BpeMa gRarsocrEKs Bpemsa yeTpamess
B rewenme 5-x paboumx | B Tewenue 7-x pabownx
. . . Yeranasausaeres
Terymime ared ¢ MOMEHTA | BHEH ¢ MOMEHT2Z (DHHSTHS
Hcnonuprenes
MOCTYILISNNA 3aT1p0ca 3ampoca HononsuTtenesm
CornacHo  TEXHHUYSCKOMY
B rewenue 3-x paboumx | B Tewemme 5-u pabouux | samammic  u rpahuxy
Baxneii nHeH e MOMEHTZ | AHEH ¢ MOMCHTA NPHHATHA | BRIIONHEHMI pabor,
NOCTYINEHHY 3anpocs 3aipoca MenonsnTtenem COTAECOBAHHOMY ¢
3AKATTHKOM

4.5 Nops oK HERIMALNH, 3CKAAAUNH, OTCACKHMBAHMS 1 32KpPhITHY SANPOCOB Ha 06CAYMUBAHN’E

Munnualps, OTCHEKHRAHNE U 3aKPLITHE 34TPOCOB HA OBCTYHUBAHYE pernaMenTHpoBato «PernaMenrTom
BlanMoaeicTsusy (pasnen 8 «Cornamenua o6 yposre ceppucay).

DCKaNAUE HETHASHTA MOKET BBITh:

—  DYHKUHOHATHHAA (TOPMBOHTANBHAA) — 3AKHOUAETCH B TIDHBNICUSHMM OOMBINETO  KOMMYECTAA
CIICLHAIIMCTOR, NPENOCTABNCHHH AOTIONHHTENbHLIX NPAB, NPUMEHACTCA ANM DEANH3ALMM 3ANpOCOB

YPOBHA KPHTRYHSIH,

Hepapxwueckas (Bepruxanseas) — O03HAYEET NEPeXod Ha Oonee BHICOKuit YPOBEHE WEDADKHH B
Cprasysairid, 8 CBA3H ¢ HEAOCTATKOM OPrain3aiHOHHBEY NOAHOMOMHE WIH PECYPCOB Ha TCKYHIEM
YPOBHE, RPUMEHIETCA B CNydae HOBOIMOKHOCTH NpHHATHA 3anpoca Menonmstenem nmpu orwase
3aKa3uvKa YTOUHHTE 3aMpoc, WM NP OTCYTCTBHH TEXHWMECKOH BOIMOKHOCTH peanuzauyy 3anpoca
YPOBHA KPHUTHYHEIA B YCTAHOBTEHHBIS 3aKa3uuKoM CPOKH,

53 MouuTopuHr

SaKAIUHK OCYILECTBIAST TEXYHIMI MOMWTOPUHT H KOHTPONb XOAA H KAYSCTEA BRINONHEHHS paboT N0 OKAAHHIO
NPeYCMATPHBAEMbIX JOFOBOPOM YCAYT,

He

W Konrpoxmpyenas undopmanns iopanox npepocranaenns Dopma

1. Oruer o konuuecTsy obpaforanHsix sassox | OTuerRuI HEpHOT — TOCTeRHHI ANEKIPOHHAA
HA KOHCYNBTALHMIO, 3a(UKCHPOBARHEIX B pabouuii JeHn KaXaoro noYTa
Service Desk KBApYANA.

2. OTHeT 10 BOCCTAHOBICHHIO OTu4eTHBI TIepHOL - TIOCNENHKH | SNeKTPOHHAS
paborocniocobrocTy IO Ha ocHoBaHUH pabouMiil neHk Kamaoro [ouTa
3a980K, 3aduKcHposannbiX B Service Desk «BapTaNd.

3. Oruet no obpaboranusiM 3a98KaM Ha OTueTHeil EpHOR — HOCNEAHMA | sneKTpoHHad
nopaborry [0, abuxcuposannein & Service | paSountt nems xaxgoro noura
Pesk KBApTana,
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Ne
y KonTponmpyemasn nRGoOpMauns Hopagor NpesocTapACHER Dopmn

o/n

4. (OT9eT No BOCCTAHOBIGHMIO OTueTHRIf HIEpHOK — nOCASIHAN | 3AeKTPOHHAS
paborocnocoBHOCTH anmapaTHol 4acTH pafouuil nens kaxaoro TIOUTA
CHCTEMBI HE OCHOBAHUR 3aBOK, KBapTaia.
sadmicupoBagHEIX B Service Desk

5. Oruer nio obpaboTannsiM 3aq8KaM Ha OraeTHbIA NepHoa ~ TIOCASAANE | 37eKTPOHAAS
AOpabOTKY annapaTHoH HacTH CHCTEMBI, paloumii ASHE KOKIOFD oUTE
sahuxcuposanHEM B Service Desk KBapTana,

6 Dopec-mamopHLle 0BCTOATENLCTES

B cryyqae ecnu Mcnosuarens npeisuuT, wTo ueronHente o6s3atensets no «CoTnalie o of ¥posHe
CEPBHCAY B LICAHOM 06HEME HEBOIMOKHO, MICIIONNMTE b ROIKEH HEMEUISHHO YBEAOMHTD OTEETCTBEHHOMD
TRE/ICTABATENS 3AKA34HKA H TIPH HeOOX0AHMOCTH paspaboTaTh COBMECTHBLE MNaH AeHicTani o Pa3PEnISHI0
HEWTATHOH CHTYalMH.

7 Tpepcraeuten CTopoH W WX KOHTRKTLI

7.1 3apayuu ¥ OTBETCTBENHOCTh OpeACcTaBUTe Aol Henommrrens

Hacroamee SLA pernaMentupyer poly, 3a/laun ¥ OTBCTCTBEREOCTD npeicrasrtenedt Mcnonunrens,
TICPEYHCACHHEE B Tabnune:

waeii):;::;’ﬂwn Poun Zunayun OrBeTerBeREOCTS
YoonHoMoueHnoe Hposenenne xoncyapTaiuii, Obecnieyenne
o JHUO MDEACTABMICNA | HOCTAHOBKA 38134, B3AUMONCHCTBYE C | KAYECTRA YCAYT
Henonparess 3axazuHKOM 110 paspelieH o
381POCOB.
Kontponupyiowee Konrposw nepconana Menonuurens, | Cobmongnve yenoenit
o AHLC OPeACTABUTENR | s3aumMOReHcTaNe ¢ 3aKa3uuKOM 1o SLA
Hcenonaurens PaspelteHtio 3aNpoCcos, HOCATIHX
OPTaHU3AIMOHHBI XapaKTep

7.2 3apAYM ¥ OTBRETCTBEHHOCTE OPeACTABKTe I8l 3akassuKa

Hacroamee SLA pernamentupyer POJH, 33a4H M OTBETCTBCHIOCTS 3aKASUHKA, IEPEUHCICHHLIE B
Tabrme:

Yposeur

Pone Zanawu {OTReTCTRENAEOLTE
OTRETCTRCHENCTY

Kourporns kayecTsa yemyr,

. NPEROCTARNgeMEBIX HenonruTeney B
y DYHKUHOHANBHEIN Cobmozenue
. paMxax GVEKIEOHANEHBIX

BAKATIMR voaosuit SLA,
XAPaKTEPUCTHE COTDORMKNABMOTD

IpOrpaMMHOTo olecneuenns
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Vposeus
f'me Pons 3anayn Orpercrpennocers
OTBeTCTREREGUTH
Kontpons Texnuueckol cocrasamiomeit
Texmmaeckail KEYECTBA YLIYT, NPSEOCTABAREMBIX
N YEryr, ip Cobnronenue
2. (cHeTeMHLIH) Ueronuurenem 8 pamxax cronmi SLA
8AMMHECTPATOD CONPOBOMASHHSA MPOrpaMMHOTO Y ‘
obecrieuchs
[Ipuem » odpaborka 3a3BoK oT
Corpyanuxos TI'K-1, nepegasa 3asson Kowtpons 1a
3 Uentp noamepsa HA MCTIONHEHNS, KOHTPOIb UCHOIHEHI BbIOAHEHMEN
noap3oBaresnaei 3anBok, 2axprITHE 3ass0K, KOOPAMHALHA .
venosudi SLA,
BIAHMOJIEHCTBUS TEXARUSCKUX ciyml
coTpyRHrKoB Henonanurens
AHann3 310K ha rameHeHHs UC ¢
HEMbIO TIPHHATHR PEIICHMS O UX
. LENeco00pas3HOCTH 1 METORAX WX Korrpons 3a
4 OreercTaenibtii 3a
. AC Bull DeANH3aLMY, BLIOAHEHWEM
BaaumonettcTsue ¢ Henonrutenem no yeiosnit SLA,
DaspeiieHnG NpodeM, HOCIIUY
OPralM3aMOHHRI XapakTep

1.3 Hlepegwenn XOBTAKTHLIX BUI

Hacroqmpi MyHKT yeTAHaBAMBACT NEpeveh KONTAKTHLIX AML CO cTopoHb! 3axazuuxa u Menommurens,
KowrakThEle 110a, YKa3aHibie B HACTOSINEM PAINENS, MOTYT GBITL 3aMeneHs!. B CNYYAEe 33MEHDBI KOHTAKTHEIX

Nxy CTOpoHA, OCYHISCTRUBINAA TAKYIO 3aMEHY, HOHKHA YBEAOMHTE TPOTHBONICNOXKHYIO CTOPOHY JTOOEIM

AOCTYNHBIM ciocofom B Teuenye 1 paGoyero ausa.

7.3.1  Kowraxrasie suna 3axazunxa

PUC JomREOCYE Tenedon, e-mail Poas
Hlysos Baagumup | Pykosonurens {812) 901-34-47 Orsercreennsiii 3a AC Bull
Baanuvuposuy poexTa Shumov.VV@tgel.ru
Mones Baajumup | napusii coeipiaiuct | (812) 901-35-83" - VACAHOMOUEHHCE THHO
Koncranturosua Molev. VK@tgel.ra

HpefcTaBuTesi JaKasunKa

[onuapor Banepni
¥panosuu

Havanonux Ornena
SKCANYATALMA K
obecneuenns [ITC

(812)961-36-47
Goncharov Vi@tgel .ru

Texuuuecxkril (cncTemubii)
aIMHHHCTPATOP

Tapacoea Mapusa

Bexymui#i cneunamucr
TPYHIIE IIAHHPOBAHAS

(812) 901-32-69

|

AnnpeerHa K KOHTPO&S CMETh! Tarasova. MA@tgel.ru
3arpar

Crensamcs Benymmit cnetmanscr

Service Desk llerTpa HOMSF}KKH (812) 901-30-00
NOAB30BaTENEH
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732 KoHraxrHbie Auna HenoaBwTeNns

DURO Josoxnoers Tenedon, e-mail Pone

Cucremupiit avanutuk VIONHOMOYEHHOE JIHLO
npeacrasrreny Heronavrens

Pyxopojtutens
npoekTa Kontponupyioues auio
npencrapyuTens Ucnonzurens

7.3.3 Crpocobnr cpazu ¢ Benoannreaen

Hona seinonsesas yoryr no Cornameno MOTYT HPUMEHATECA CNEAYIOHINE CHOCOBH CBIZH:
- DNEKTpOHEAA IOYTa: Support@
- Tenedonnas ceuse: (312) ; (B1D)

Henonmurens nomkes 06eCHeunTE PeryispHOCTS IpOCMOTpa oOpaineHal, HOCTYNA0MAX Hepes
Service Desk no anexrpousolt mogTe, 4 UPHEM 3BOHKOR B TCYSHHAS BCELO BPEMERH IPCIOCTARISHES
yenyrs C-1.

8 PernamexT BaaumopeicTsus

8.1 Bsammonelicrere  3akavwmara ¢ McnonHuTeneM OCYLUIECTBAACTICE  HMCKIIQUHTENLHO
OCHTPANH30BAHHO, 4epe3 YHONHOMOYEHHBIX NM 34Ka?UMKa, B COOTBETCTBHA paszsenom 7
«Cornamenns 06 yposHe ceparcay.

8.2 3akazunx ofecrieunBaeT yaaneHHbL moctyn, B3 opuca Hemommurens, K cepsepam O1, 02, O3
...O21 pns aganusa 1 Momsrropuara paboter AC Bull

8.3 Hcnionautens oKashiBaeT YCIyT® TI0 3aIp0caM Ot 3aKasymxa

8.3.1 Tloms3oBarems 116 (nanee Anunuarop) wnuumupyer ofpamnicHde B Uentp noamepxxu
nonesopareneil pumnana «Hesckuity OAQC «TUK-1» o OIPSACHACT BAWKHOCTL 3AMPOCA.
Obpaiuerne MOXET GHTE HHHIRBPORAHO CCAVIOMUME cocobamu:

- To renedony/daxcy Lientp nogaepxky romsaosatenei dmmana «Hesexuiiy OAQ
«TTK-1x»;

- Io anexrponnoit moure Llewrp mommepixxy moansoBateneit bynmana «Hescxuil»
OAD «TTK-1»;

- JImusedi pEemt B l{emTp mOEmepskH noNBIOBaTENEH dmnmana «Hesexuity OAQ
G119

~  Hepes Koprmoparvisaeni nopran CAQ «TTK-1».

8.3.2 Tloapzcsatens I17 wupomssozur perucrpammo  ofpamenus  Hammmatopa  mytem
otopmnenns 3asexu » Service Desk;

8.3.3 [Ecmu 3aiBKa HOCHT CTAHARPTHE XapaxTep (onpefienseT uisecTEbI Habop Ae#crauit), 1o
OHa HEMOCPEICTBEHHO Iepeanpacyercs VicoonruTemno;
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834

8.3.5

83.6

83.7

8.3.8

8.3.9

- Ecmi 33g8Ka UIPEANONATacT BHECSHHES H3MEHCHUH B (VHKUEOHANEHOCTS HC, o oma
Hanpap/zeres orsereTBennoMy 3a AC Bull nng npemarus pemmenns. Janee 3asexa
sanpaprsercs Menmomumreno s peamf3alii 3ampoca B paMkax JoroBopa mmm
TPUHAMACTCE PCINCHAE O peanksanmy JaiBKA B paMKax  JIONOTHHTENLHEOTO
Cornamenss K neficTyromemy Horosopy.

Bcin sasiBka ONMCHBAeT WHIHACHT (BHIARIEHEYIO HEHCHpPaBHOCTE, ¢bolf # Ap.), To oma
Hanpasngercd B cuyxOy tenemexannxs 1 ACKYD s nprustas pemenns. BosMoxmbe
pertenus:

- Hanpagasercs Mcnonasaremo wis yeTpaneans HapyuIeHuA,
- Yerpausercs Hapyiuenue Ge3 npusneverns Vononanrens;

- Otopmrserca orepatusrag 3asska B IIK «ACYPROy, pazpabaThiBACTCS TWNaH 1O
BOCCTAHOBACHHIO pabOTOCOCoCHOCTH ¢ npBieYeHWEM KaK VicuoHuTens, Tak wu
NpYrux ToppaspencEui 3axeswmka. Tlnas nia pykoeozersa paboramu OEpeiseTed B

LIFITL

B cmyuae ecnn 3adsra nepenana MenogHuTeo, 1o 3a%BKa OTMENAETCS KaK OpHHATAA B
pabory (cratyc «B pabotey & Service Desk);

B ciynae eonu sumonsenue paGoT 00 3aABKe 3aTPATMBACT HHTEIPALHOHHBIE PERICRESE C
HC OAD «TTK-1» u meobxomauma nopaboTka co croponsi eMexasx UC, Menonaurens
cpaspBaeTes ¢ MuopManuonas anMurRerparopoM emexuoit MC. HMadopMammonnnii
afMuEBACTpaTop cmexHod MC npwmumaer pemenme no mpasuwaam jgopaSotku KIC
{permcTpupyer 3amsxky Ha nopaGotky cmexmolt MC B Service Desk sum nopaboTa
cvexnol FIC ocymecTsiseTes He B CHeT SOTOBOPaE CONPOBMKACHHA),

Tocne memonHerus sasske Wenonmurenem [lonssosarems 115 IIPOREPSET PEIVABTAT
BRIIOJIBCHNS Jasekd. B chywae orcyrereua sameuanmit lonmsosarens I15 otdeuser
3aaBKy B Service Desk kax sxmonnennywo;

HuunpaTop HOAYUaET YBENOMJEHHE © BRIONHCHMY 3asBKH, OCYIGECTBIACT TPOBEPKY
PE3yIbTaTE BHNTONHCHIS 3as{m<}1 B GO pe3sylbTaTaM UPOBEPKH B Service Desk otMeuaer ee

b0 KaK HCHONHEHHYIO, TU60 BBOTUT KOMMEHTAPHE HO HeOGXOIHMEN nopaGoTkam u

nepenact ee Honpsoparemo 117,

ITonrsosarens [17 ananusnpyer neficTrus Vnmuaropa Hax 3a1BKOH ¥ IPHHMMAET ONHO 3
CHICAYFOMHX PEIICHAH:

- 3axppiBaeT 3a8BKY KaK BRTIONHEHEYIO,
- Bozspamaer 3assKy Ha gopaborky;

-~ Pexomenpyer Vinuimaropy cosmaTs ma ee 6a3e Apyryio 3a9BKY.

8.3.10 3axpeiTHe 3a78KE O3HauaeT, 4O paboThi N0 3ASBKE REITONHEHEI B TOMHOM 0GBEME.

8.4 O0noBieHEe NPOrpaMMBOro obecTIeYs i OCYIeCTRICTCH VICToMEyTeneN 1o MEPE BHECEHUS

M3MCHCHHH HENOCPEACTBEAHO Ha cepBepe Jaxazumxa.
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8.5 Yemyra no sampocy cumTaerces BhmlonHexmod VMcnonmuTeneM w HpHHATOR 3aKazuukoM HopH ee
3axpeiTay 3akasuukoM B Service Desk wmm asrvoMarmuecku, eciu B Tewenne 5 pabovnx muelt

SKCITyaTalNY 10CHe fOpabOTOK o 3agBKe 0T 3aKa3HMKa HE HOCTYIHIO 3aMeYanHit,

Ot 3akasumua: Or Henonuprens:
Pyxosogpvens Pyxosomurenns
Hpennpuarue 3axazuuxa Hpenonpusrue Henonunrens

{ / /
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Ipssomenne Ne 3
K IOrOROpY Me

oTE__» 20
CTPYKTVPA JOTOBOPHOMN HEHLL
E CrpyxTypa CToHMOCTH HOpMO-4aca AiH 32KaunKa
Ne Hemonunrenn
H‘ Haunmenosaune noxazatenel
|
2
3
4
5
&
7
8
I Pacuér Tpynosarpar B CTOHMOCTHE
Ho uenoannrenam
Hanvenonanne 3Tans CTouMOCTS
aTaia, pyo.
Onucarnue smana
Onucarue smana
Onucanue smana
BTOrO CTOMMOCTD YCJIIVY 10 TOTOBOPY: py6.
«3axazHHKY «Henonmurensy
(Haunenosane) {Haumenosarue)
Hpwaseckulk agpec: IOpuasnveckuit agpec:
Hourossiit ahpec: _ Tourossiit anpec:
MHH__.wm__  HMHH_ KM
OrpiT T OFPH
DbaHKOBCKHE PEKBHINTSI BagkoscKie peKBHINTH:
Konrakrhsiil Tenedon: Konraxranii Tenehon;
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Tlpnnomenue M 4

& HoToBopY Ne
oT«__ » 20_r
Cornamenne 0 NPENOCTABICHIH CBE/ICHUME
K JoroBopy Ne / OT « » 201 r
2. Canxm-IHemepBype € % 201 1

Henommmtens B Tevenue 15 Amell ¢ MOMEHTA TONYHEHNS 3aUPOCA TPGACTABILET 3aKa3uuKy
AOKYMEHTHE, DOATBCPAIAIOTIAS PA3MED PECKOSIOB, IOHECEHHRX YicnonauTeneM Iy OKa3anuy Yeayr,
{10 YCMOTPEHHIO 3aKa3URKa.

3a HecBOeBpEMEHHOE NPEICTABICHHE JNOKYMEHTOR MenmonmWTens YIUIaduBaeT 3axa3zuuxy
mrpad 0,01% oT cyMMEI HENONTBEPIKAEHABIX PACXONOE 32 KANUIGI AEHE NPOCPOIKH.

Hcnonumtens suIpaxact CBoe COIMacHe Ha nepemady B OAQ «I"a3mpoM» AOKYMERTOB,
NORTBEPHKUAIOMIAX PasMep HOHSCEHHBIX PACXOOR.

Henonuurrens 05s3yercs BHECTH BRILCH3IOKEHHBIE YCTIOBH BO BCE HOFOBOPEL, 3aiTI0aeMEle
MM B BEIIAX BRITIONHEHAA HACTORIETO NOTOBOPA C BHIMY KOHTParenTaMH (CyOHOAPSTIUKH | T.4,) O
BCeH LEenouKe X034HMCTBEHHBIX OTHOIEHWE 10 HEHOCPEACTREH A HONONHUTENeH,

«3AKATYHKY «Mcnonuurensy
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{ipunoxenue Ne 5
K EoroBopy Ne
oTYH__ » 201

Corzamense ¢ KOROUICHIRAILHOCTE ¢ poccHifcrun
KONTPAresTOM — IODHARISCKEM JIHNOM

Orrpeiroe axumoneprOe 0biecTso «TepprTopUaNbHas reHepHpyronias komiasua Mo 1», HMeryemce B
naaprefimen OAC «TTK-1», 8 mmne Mupexropa TOCATY » UT odunnana «Hescknity OAQ «TIK-I»
Manapeesa Anexces Baktopoenua, pefcTryionero Ha ocHosanuy gosepesnocT MNe 836-2015 or 30 oxTabps

2015 rosa, © onHoll CTOPOEY, W (yrasame nmenosanye opeaHU3aYUY), UMEHYEMOC B
JansHeimem , B g ( yrazame OonxcHocms, amunuio,
MR, ORMECIGU YRORHOMOUEHHO20 Nuya), IDEeRCTBYIINETO HA OCHOBAHMK . C Apyro#t
CTOPOHEL, HMeHyeMBle B AabHeler "CToponsl”, 3aknouniy sactosmee Cornamenne o HIDKeCHEAYIOWEM:
L. Cropousl B CBAM ¢ BAKTHOHCHHEM JOTOBOPA
2.1 (yrazamp  nomep, Oamy wuiy eud (Jozosopa) TPHEMMAIOT Ha cebx

o6938TeibOTBE IO TNPEJOCTARNGHWIO [IPYT APYTY M HEpAasTIAWIEHHIO MHGOPMAUWH, COCTABIAIOMGH
KOMMEpuecky: > Takiny, 4 uHol xonpmeHIManprol urdopMalkd (ranee — Konduienumanstas unbopMars),
B COOTBETCTBHM & YCIOBHAMH HacToANEro COriaienus.

3. Tepuunin:, npuMeHsemble B nacTosiem Cornaienuy, O3HAYAI0T CIeyIONIce:

KoMMepdeckas TaHHa - pemuM KOHGHISHUMATBHOCTH MHGOpMAnHM, TIOBONIOLMH ce obJasaTe/no
OpK CYIMECTBYIOMIME WAM BOIMOXKHBIX ODCTOATENBCTBAX YBENHUHTL HOXOAM, M3GEemaTh HEOTPABNAHHEIX
PACXOIOB, COXDAHUTL NONOXKEHWE HA PHIHKS TOBAPOB, paGoT, YCIyr WM MONYHMTH BHYIC KOMMEPHMEcKylo
BBICOLY;

nubopMaliA,  COCTABNMIORE  KOMMEPUCCKYID  TaliHy, - ceememus  qodoro xapaxrepa
(ApOM3BOACTEERHDIS, TEXHUHECKHE, IKOHOMYUHECKIE, OPratM3aLMOHHLIE 1 APYTHE), B TOM YHCAE O PE3YARTATAX
MHTENICKTYAIBHOR  JEATEALHOCTM B HAYUHO-TeXHMUYecKol cfiepe, a TaioKe CBeNGHMA O cnocobax
OCYHECTBARRHS TIPO(ECCHONAIBHOM IeATENLHOCTR, KOTOPblE MMEKYT ASHCTBHTEALHYIO MM TOTEHLHANBHYH)
KOMMEPHECKYI0 LCHHOCTE B CHIIY HOM3BECTHOCTH MX TPEIBMM JMUAM, K KOTOPHIM V TPETBMX JIMI| HET
CBOBOJHOTO JOCTYNA HA 38KOHHOM OCHOBAHHM K B OTHOIISHUH KOTOPHIX OG/ANATEReM TakyX CBEISHHY BRENCH
PEXHMM KOMMEpueckol TaliHe,

TISPCOHATILHHIE BRHBIS - M0Gas BHOOPMALKS, OTHOCSIIAICH K IPAMO MM KOCBEHHO OTIPENCICHHOMY
HITH ORpenenseMoMy dusuueckomy iy (CyGheKTy NepCoHATERBIX AaHHBIX);

HOCHTEAM RBQOpPMALMY - MaTepuanbhbie oGbekrel, B KoTophix Konbumenimanbuas BHOOpMaLRE
HaXORHUT CBOE OTOOPAKEHHE B BI/IE CHMBONOR, TEXHHYECKHX PelieHuit K TpOLeccos;

KOHQHICHUHATBHOCTS HHDOPMALMH - OGS3ATENLHOE NS BEITONHEHHS AHLOM, TOLYIUBIIAM AOCTYI K
onpenencHHON Hndopmain, TpeSoratie He NEPSEaBATh TaKyIo HHGOPMALMIO TPETLHM HLAM B3 cornacks
¢e obnanartens;

rpHb KOHGHASHUMATLHOCTH - DEKBUIAT, CBUAETENRCTBYIOUMI 0 KOHBUASHIMATEHOCTH HHBOPMALIMH,
ApOCTaB/ifeMbIA HA CAMOM HOCHTENE NaHHDHE HRGOPMaIIHH.

Ha = wocurerm,  cogepsamme  MBGOPMAITIIC, COCTEBNAIOMYIO  KOMMEPYECKYIC  Taliny
OAO «TTK-1», npocrasnsercs rpnd xonduaeHumanbHocTH:

Kommepueckas Taiita
OrKphITOE BKHHOHEPHOS 0f1IecTRo
«TeppuropnantRas reHepupyoas KoMmanus Je Iy
yi. Bponesas, 1. 6, nmurepa B, r. Camxr-TlerepSypr, 198188
HHbIE BUAR KoHQUASHIMaNbHOH urdopMalin OAQ «TIK-1x»:
Kontpnpenuranpho
OTxpriToe aKHHOHEpHOE 0BINECTRO
«TeppuTopUanbHas reHepUPYOiNas koMIaHug Ne 1y
yir. Bpouesag, 1. 6, nutepa B, r. Camcr-Tletep6ypr, 198188,
Ha socutent, copeprratipe HuOpMALIO, COCTABIAIOMIYIO KOMMEPHECKYIO TARKY (yrezome
HAUMEHOSAHUE Opeanu3auiy NPOCTABIAETCA Mpud KoubHAeHUHATRHOCTH:
Kommepyeckas Talina
(TTonsoe HanMEHOBANNE OPraHK3aLIMH)
ARpec, HHIEKC

HHBIE BHJibl KORPUASHUMANEHON MEdopMaly
OP2aHUIAYUN}:

{yraszame naumenoBaRYE

Kond@uaesunanbHo
(Fonnoe AanMeHoBanne OpraHusaumR)
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Anpec, ungexc

Pasrnamenyde Kondupennnansuolt uubopMaiiuy - aefcTene win SesnelicTane, B pesynpTaTe KOTOPHIX
Konduaennuansras wndopmanyd, B moGol Bosmoxyol Gopume (yorHoH, TMACHMerHOH, HHOH bopMe, B ToM
AHEAS © HCTIONBIOBAHMEM TEXHHMECKHX CPeACTR) CTAHOBMTCA M3BECTHOM TpertbuM nwuaM 6e3 cornacus
obnanarens Takol uHbopManuH.

4. B uensx ucnonsenss npenMera gactosmero Cornamenmns Croponst ofssyiores:

3.1. epenasats nocurenn Kondunenuwansaclt uadopManyum c CONPOBOAMTENLHBM OKCBMOM WIH
OQOPMILATE  (haKT TIEpenatM AKTOM  TIPHEMA-IEPeMladH,  NOAIMCHIBASMBIM  HX YHAONEOMOYEHHBIMY
APEeHCTABHTENAMY,

3.2. B pazyMHbIE CPOXY YBEIOMAATS APYP APyra B IHCHMEHHOH dopMe 0 FULAX, YIIOTHOMOSCHHEIX Ha
HpHeM M Niepenavy KoHGuaesimanbuoi nrdopmamm.

3.3. Ocywectanars  nepepady  Kondupenumansuoit HEGOPMALIEH  3aKa3WLIMH  [IOYTORBIMH
OTHPaRNICHIAMY, ¢ HCIOAB3OBAHMEM SKCIPECC-NONTHL, (enbIserepckoll WM chneuMalsHol cagsm nubo
pabotavkany CTOpOoH (HapouHBIME).

3.4. He nepegasats apyr apyry Koudmaesupansuyio HHOOPMAIIAIO TI0 OTKPHITHIM KAHAIAM CBE3H, B
TOM YHCTIS C HCROMB3OBAHNEM (PaKCUMUNBHOMN CBAM K cety HntepHer, Ges npumaTas COOTEETCTRYIOUNK Mep
3AIHATSL, YAOBNETROPAoNHX 06e CTopousl.

3.5. Ocyinecteaste saumry KomunennyuansHol prgopMalmy, ofecredHBaloluyo e COXPaHHOCTL
(nepasrnaiiensne).

3.6. Vicnontsosats Kondunenumanbayio nudopmaimio CTPOre B LRX HCNOAHeHHS 0Bs3arenscrs,
FPONYCMOTPEHHBIX [lyHKTOM | hacromuero Comiamensis, [lpy 9TOM He 0CyIECTBASTE Hes [IPSARAPHTENBHONO
NHCEMEHHOTO coriacus Croponsl, nepenapmedt Kondunernuansuymo andopmaio (lanee — Ilepenaioiuan
Cropona}, nponaxy uHpopMauns, ce oSMed, onybimKopanse nubo PasrIAIueHne HHMM ciiocoboM, B ToM
HHCAC BOCPEACTBOM KCEPOKONHPOBAHMS, BOCTIPOM3BEACHUS WK ¢ MCTIONB3OBAHHEM 3HEKTPOHHEX HoCHTeneH,
38 HCKNIOUCHHEM CVYIOE, @CIM!

a}. o1 Croponbt, nosiyuneinelt Kon(pupennmanbuyio HadopMaumo (naiee — HMonryuatens), Tpebyetes
nepesats 5Ty KoHQMASHLMAABHYI0 UHQOPMALEIO OpraHaM roCyAapCTBEHHON BIIACTH, UHEIM
FOCYRApCTBEHHLIM OPraHaM, Opraiam MECTHOrD CaMOYTIPABISHHS B COOTEETCTBUM ¢ AeHCTBYIOMmEM
sakoHOnateAscTBOM. Ilpy  stoM A0 HenocpescTeemHoN  mepenauu Kondunenunaneuolf
ungopmanuun Tlonyuarens o6s3an Hanpaenth Tlepeparoueli CTopore cooTseTcIBYIONHH 3anpoc
ANSE NORYHEHYS NHCEMEHHOTO Pa3pelie s Ha €6 nepenasy;

©). nepenaua Koudrnaenumansuoi nedopMaunm caoum paboTHUKAM M JOJKHOCTHBIM THLAM BEBAHA
HEOTNONCHOCTEIO  HeRofHeHna  [lonyvarenem  ofs3arenseTs, npeliycMOTPEeHHBIX myRkTOM |
racrosmero Cornarmenus, Ipy yoIoBus, Yro TTonyuaTens HeceT OTBETCTBEHHOCTS 34 BEIBOJIHEHHE
Tpebosanmil 110 saumre Kondunenuuansuolt unbopmalmys muuamu, KOTOPBIM B COOTBETCTBHH C
HAaCTOALOMM MyHKTOM coobiilaetes 312 Kondunenuuansuan undopmanns.

3.7. O6pamarses ¢ Kondupenuuansuodn vHpOpPMalMed ¥ ©e HOCHTENAMH B COOTBETCTRMM ¢
TpeSoBaHHAMY HOPMATHBHBIX AKTOB M IOKYMEHTOB Cropon 1 e portyckats pasrnauenns Kouduaennuashoi
ushopMarmu’

3.8. Hesamepnurensno uHGOPMHUPOBATL ApYr mpyra o cayuaax pasrmamesus Konduaewumansaoh
HHOpMAaLEY, OPraHU30BATE PACCIEAOBARME STHX (HaKTOB. ) o _

~ Tipu nposenennn pacenenosanns (axros pasrianienya KorduaeHmanuoi urdopmatp Croporb:
10 B3aUMHOMY COTTIAUICRMIO BIPARE HAMPABIATh NPYr APYTY CTIELHANHCTOR B OBNACTY SALHTH angopmanmy,
Onnara pacxonoB, CBASAHHBIX C KOMAHIHDOBAHHEM TaKHX CHEHMATHCTOB, npoussoantes  Croponrod,
RomycTrBuiel pasmawenne KondbuneHuransuolt sadopmatg.

Cropoa, nomycrvswas pasramenve KonduaeHumansHol HHQOPMAINY, BO3MEINAST YORITKH,
ITOHECEHHEE Apyroi CTOPOHOH B cBA3M ¢ pasramenued Konbunenumasnbuol HHGOpPMaLMR,

5. Konrtpone 3a cofmonenneM TOpSAKA WCTICNE3IOBANHS W xparenns  Kosbuaenumanszoi
unbopManuH, nepenaraemott CropoHamn ApPyT Apyry 8 COOTRETCTBHH ¢ YONOBMAME HacToswero Cornaimesns,
soznaraeTea B OAC «TTK-1» Ha orsen samutsl undopmanyy Jienapramenta no KoproparTHBHOi 3auyTe, 2 B
{yKxasaTe HaMMEHOBAHWE OpraMM3ALMK) - HA {yKazaTe RAUMEHOPAHWE
NOAPAsICHEHNs OPTaHi3alMy Wit AOMICHOCTH),

6. Nepenawman  Cropona ocraetcs ofnapareneM nepejamuoi Konunemmanstoit  uudopmamm.
Hepenaroinan Cropona sripase norpeGosars ot Honyuarens sepnyts eff Bee Hocurean Kondwnenupansuoh
uedopmanuk B m060e BpeMs, Hanparus TIOAYHaTeNO YBEAOMIGHUE B [UCHMEHHOMN (opme. B Teuenne 15
{nATHARIATR) AEER NOCNE NOJYYEHHs TAKOTO yBeAoMierna Tlonyyuarens JOMKCH BEpHYTH BCE HOCHTENH
Konpunenumansroll HHGOPMALIMM 1 YHUITOKHTE BCE HX KOTMH (Bromovas snexTpoHNEE 0Bpass JLOKYMEHTOB),
AMCIQILHECS B ©T0 pAcHOPMEHME, 4 TAKKE B DACTOPMKEHMM /MU, KOTOPMIM OH NEPenan ¢ cobmomenuem
yCemoBHH nacromuero Cornammenus HOCHTeNM KondumewmMensmoi BHQOPMANKYE, KpOMe CITyYaes, xoraa
HonyuaTens B COOTBETCTRMEK C 3aKOHOAATENECTEOM Poccuiickoit Denepauny 0fg2aH XpaBuTL ONNH IKIEMTULAD
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Hocurens Konpunenumansrolt uudopsmaumy, nonysensoli or [epepaiomedi CTOPOHBI IS HCHOMHEHHSA
00A3aTEABCTE, HPeAYSCMOTPERHBIX yHKTOM | HacTomuero Cornamenus.

Tpasa u o6a3zanyocty CYopos no HacTogmeMy COPNAlICHUIO B CTyHae PeOpTARMEALNM Kakoi-1ub0o U3 Cropon
NEPEXOAAT K COOTBETCTBYIOUEMY NPABONPECMHHKY {IPABONPeEMHRKAM). B cliyyas NMKBHIETME XaKoH-60
Cropors! Taxas CTOPOKA AOMKHE [0 3aBEPUISHNS NHKBHALMY ofecriednTs Bosspar Nepenaromelt Cropone
Boex nocutenel Kordunenuuansrol wadopmauuy, nepenanssix [epenaomeit CTopoHol, i YHHUTOKEHRE
Boex # moDkix nx komui (BKINONAd SNEKTPOHHEIE 06PATRI NOKYMEHTOB.

7. Bee cnopet 1 Pa3HOTTIACHS, KOTOPBIE MOTYT BOSHHKHYTh Mexay CTOPOHaMH B CBAZM ¢ HACTOSIIHM
Cornamerviem, OyayT N[O BOIMOXHOCTH DEIIATBCA TYTeM HEPEroBopoB Medty Cropomamu. [lpw
HEBOIMOMKHOCTH YPerynMpoBaHis CMOPOB TIYTEM [IEPEroBOPOB B PASYMHBIE CPOKM TaKMe CIopsl, 1o
TpeGosarkio moboil u3 CTopoH, NepenaloTea AA OKOHHATENBHOTO paspemenus B ApGuTpakHoM cyne CaHkT-
HevepBypra u Jlenunrpaneckoii ofnacru,

Hacroswee CornaiigeHMe TONMKYETCS W DETYAMPDYSTCS B COOTBETCIRMM €  3aKOHOASTEHBOTBOM
Poceuiicioll Oeaepanunm.

§. Thobule nompasky, MIMCHEHHA H NONORHEHHT K HACTOAWeMy COPNAIREHMIO HMEIOT CIITY TONBKO B
TOM CIYHAC, CCH OHM COCTRRNEHB! B [MCLMEHHOM BYAE W NOAICEHB! YNIOMHOMOUYCHHMMH NPSNCTABHTELNMA
Kamgoi 13 CTopoH.

9. Hacrositee Cornaienue Beryiaet B cHiy © AaThl ero nosnucanus CTOPOHAMA U IelCTRYET 10 AaTH
NpeKpalieHrA KOrOBOPA/0B, YKa3aHROro/six B nyskTe | vacTtosmero Cornatichns.’

10. Muopmanns, nosysentas CTOpoHaMH, HE TIOMIERHT PasTIACHIIO B Teyerue __ {uudpamu u
TPOFIHCHEIC) JIET ¢ RaThi NPEKPALICHHA AOrOBOPA/OB, YKA3aHHOTO/bX B yHKTe | Hactosiero Cornamenss.

1. Hactosmee Cornamense COCTABNEHD B BYX IKISMILIAPAX, HMEIOMWMX OfMHAKOBYIO HOPHAHYCCKYIO
CUAY, 110 OHOMY SK3eMIULEDPY JUT xakaoH us Cropon.

OAD «TTK-1» (Hawmenosanue opzanusayun’y
opunuveckuit anpec: HHAEKS, ampec
198188, . Canxr-IlerepSypr,

ya. bporesas, a. 6, niutepa b,

TTowrossill anpec:

197198, Canxr-TierepGypr,

np. HobpomoGosa, 16, xop.2, auT. A,

Bl «Apena- Xoany,

HHH 7841312071, KIIIT 781345001

OI'PH 1057810153400

AOIKHOCTS HOIKHOCTE
(uruyuansy, Pastinnun) (urnpuanes davunun
(noAnuCes) {nonnuce)
MLIL LI

! B cnyaae savun wenix CCHOBAMHE AnE NEPERAY KopuieHInaTEROR WHHOPMAMA B 1.1 YKaIHIBAETeS CODTBETOTHYIONICE OCHORARNS (8
CBA3Y C TINOBSHEHIEM TIEPEroBOpCE (YKAIHIRAETCA TEMATHKE NEPErORODOB), B CBRIN ¢ LPOBEALHUEM MAPKETRHIOBHMK HCCHCAORALNH 1 Ap.).

flo cormamenmc CTOPOH ACUYCKAETCH NOOFOTOBXA OMHOPG COTMBINSHHA O KONDHISHUHAMHOCTH o KOHTDATEHTOM, HBISIORIHMES
OAHOBPOMEEHO HOTIGARHTE/IEM 10 HECKONLKHM AOreBOpaM Ha NOTTABKY TOBAPOE (Rhinoikerye paboT, oxazaure yenyr).

? B cnyuae [EPEAaiH B CODTBETCTRHY ¢ HACTORIEM COrnanienuen NepeoHANbRBIX AARHLX CyTpEKTOB NEPCOHARBHEIX AanHbx s Corgamenue
BOTIONHATENRRO Bkmoyaeres aliag cuepywomero comepwmauns: «D6pafoTxa nepenasacMalx Croponasl  GEPCOHANBHLIN  MAHHEX

OCYMECTBARCTOR © YUeTON Tpefonanyit 3akonoaaTeshevaa Pocculickoll Qeflepaumy # NOTOMEUHE RRYIDEHAIX ACKATEHEX HOPMUTHEREX 2KTOD
Cropo, pernaMenTHpYIouIMX 30npocl ofpaSOTKH NePCOHANLHLIX JAHHEIXH,

* B cayuae, eCiH JOTOBOP ¥ NOCTABKY TOBAPOE {BHUONHENNE pafoT, OKasalme yenyr) mexay CTOpORAMH He 3aKOUancd, cpox asicTmas
Cornaisnud 0 xoufuAcHINANBHOCTA onpenensercs CTopoyami,

¥ Fipt: nepeuncIsHun PEKBYIHTOR OPFARMIAnNE Vkaswaaleren HIHH, OTPH 1 Ap.
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