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Texnuueckoe 3a1aHue

Ha OTKPBITBI 3ampoc INpeliokeHHH 1o BeIOOpY HCHONHHTENeH Ha OKazaHWe YCIyr 110
COIIPOBOKICHUIO ABTOMATH3UPOBAHHON CHCTEMBI « AYJIUT Y3JI0B ydYeTa.

(momep 3akynku o I'KIT3 1090/7.46-3006)

[Mpeanpustue CATY u UT dunuana «Hepckuiin OAO « TTK-1».

OKB3/] 62.01 Pa3paborka KOMIIBOTEPHOTO IPOrpaMMHOI0 obecreyeHus
OKJIIT 62.02.30.000 Yenyru rmo TeXHHYECKOH MojepiKKe
UH(POPMALHOHHBIX TEXHOJIOTIHH

I O6mue TpedboBaHusi.
TpebdoBanus K MecTy MPeAOCTABICHHS YCIYT:

VYenyra TomKHBI OBIT peiocTaBiensl cinyxbam Jlupeknun 1o cObITy TENIOBO HEPrUH,
MOJIB3YIOLMMCS aBTOMATH3HPOBAHHOM CHCTEMOM TS 1eNeil TEXHUYECKOTO ayTiTa KOMMEPUYECKHX
Y3JI0B yueTa TeIUIOBOIi PHEprHH Mo 3asBKaM aboHeHToB dunuana «Hesckuit» OAO «TT'K-1».

HomxHoctb, PHO, KOHTAKTHBIH TeJ1eOH 0TBETCTBEHHOI0 JIHIA, COCTABUBIICI0 TeXHHYECKOe
3alaHHe:

Pykosogutens npoekrta [lentpa BHenpenust IICATY u UT dunmmana «Hepckuity OAO «TI'K-1»
[IymoB Bnagumup Brnagumuposud, Ten. +7 (812) 901-34-47; Shumov.VV(@tgcl.ru

Ilepuon BpinoJiHeHus pador (ycuyr):
Hayano C JIaThl MOJINMCAHU JIOrOBOpa
OxoHuaHne uroub 2017 r.

O0001meHHbIe XAPAKTEPUCTHKH BbINOJIHAEMBIX padoT (ycayr):
Ob6cnyxuBanie aBTOMaTH3HPOBAHHON CHCTEMBI « AYJTHT Y3JI0B yueTay, BKJIoYas:

- Texuuveckoe oOCIy)KMBaHHE AaBTOMATH3MPOBAHHOMN CHCTEMBI «AYIHUT y3JIOB y4eTa;

- OOHOBNEHUE BepcUit aBTOMATH3MPOBAHHOM CHCTEMBI «AYIUT Y3JIOB YY€Tay NS YNyylleHHs
TEXHHUYCCKHX XapaKTCPHUCTHK H YBECIIHYCHHA d)YHKIIHOHMBHOCTH CHCTCMBI,

- OxkazaHHe KOHCYJIbTAllHOHHBIX YCIIYT H0JIb30BaTeNsIM aBTOMATH3MPOBAHHOM CHCTEMBI.

Pacuernas (MakcumaJbHasi) eHa 3akynku — 3 200 000 py6. 6e3 yuera H/IAC,
B TOM YHCIIE!

e 3-ii xapran 2016 r. — 800 000,00 py6. 6e3 yuera HIIC;

o 4-ii kpapran 2016 r. — 800 000,00 py6. 6e3 yuera HJIC;

e 1-if kBapran 2017 r. — 800 000,00 py6. 6e3 yuera HJIC;

e 2-ii kpapray 2017 r. — 800 000,00 py6. 6e3 yuera HJIC;

CrouMOCTb OKa3bIBAEMEIX YCIYI JOJDKHA OIPEIENAThCS B COOTBETCTBHH C TPEOOBAHMAMH CHCTEMBI
nenoo6pazosanust, npuHATOH B OAO «TT'K-1». YyacTHUK B KOMMEpPYeCKOM IpPeANIOKEHUH JODKEeH
MPE/IOCTABHThH PACUeT CTOMMOCTH OKa3bIBAEMBIX YCIIyT 1o opme nprioxenns Ne 3 k 1oroopy.

II TpeboBanusi K BbINOJHEHHIO PadoT.
1. Ilean BbImoOJIHeHHs: padoT (yeayr):

- Obecneuenune HecnepeOoiiHOi padOThl ABTOMATU3MPOBAHHON CUCTEMBI «AYJIUT Y3JIOB YUETa;

- Obecneuenue 100%-oro mocryna K pecypcaM aBTOMAaTH3UPOBAHHOH CHCTEMBbI «AYIHT Y3JIOB
yuera» crneuuanuctam Jlupekuuu mno cOwpity TeruoBoi sHeprunm  OAO  «TTK-1y,
3aHHUMAIOLITUMCSI TEXHHUECKHM ayIUTOM Y'Y

- CBoeBpeMeHHOE OKa3aHHE KOHCYJIBTAHOHHBIX YCIYT TMOJL30BATE/IAM CHUCTEMBI «AYIHT y3/I0B
y4eran.

2. OnucaHue M 0OCHOBHBIE TEXHHYECKHE XaPAKTEPHCTHKH 00beKTAa:

Ciy>x0b1 JIUpeKIHH 1O cOBITY TEMJIOBOH HEPIHH, MOJIB3YIOLIHECS aBTOMAaTH3HPOBAHHOM CHCTEMOi
JUTS LeJIed TEXHUYECKOTO ay/IiTa KOMMEPYECKHX Y3JI0B yYeTa TEIUIOBOH SHEPrHH 110 3asiBKaM
abonenroB punuana «Hesckuiiny OAO «TTK-1».




YKPYIIHEHHASI BEAOMOCTH
o6némor pabor

No

/i Haumenopanne pador
00BEM IPENOCTARNIEMEIX YCIYT 110 COMPOROXKACHUO U noanepkke AC Bull
coctagnsier 2100 w/yac:

1 mojepKaHae paboTocnocobHOCTH anmapaTHEIX dacTell AC «AyAHT Y3II0B yUeTa;

2 obeericyeHne IOCTYIICHIS 3a8B0K Ha ayIuT y3JI0B yyera o1 norpedurenei
TeraoBoi anepran OAQO «TT-1»;

3 noazepaka Oosee Tpex AECATKOR nojib3oBaTeneil AC «Aynut y3m0B yueTar,
noanepxkanne uuterpanun AC « AyIMT Y3/10B y4eTa» CO CMEKHBIME
nHGopMannonnbMu cacTeMaMi OAQO «TT'K-1» u OAO «Tennosas cers CaukT-
Terepbyprax,

5 npoBeAcHHE IIpodunakTudeckux pador ¢ annapaTHeIM obecrieyeHueM AC «Ayaut
Y3JI0B yueTan;

6 HoiepKanHe paboTocnocoBHOCTH NporpaMMuEIX, Yactelt AC « Ayaut y3JoB
yueTay,

7 npegynpexaerne cboes nporpamMmuoro odecrnevenus AC « AyIuT y3/10B VIeTa;

8 IMarHOCTHKA U yerpanenre cOoer iporpammuoro obecriewenus AC «AyaaT y3/oB
y4eran,

9 ycranoBka 00HoRneRuE AC «AynuT y3108 yueTay Ha cepeepax AC Bull;

10 KOHCY/ILTAPOBAHME N0IL30RATENeH 110 BompocaM sxkciuyartanui AC «Ayaut y3noB
yueTay,

11 KOHCYJILTUPOBAHUE TT0 BolrpocaM pazBHTHL AC « AyIuT y370B y4deTa» U
HHTErpalyy ¢ ApyTUMH HH(OPMALlMOHHLIME CUCTEMaMH;

12 xoH(urypuposanue ceppucon AC «AyaHT y3JI0B yueTay.

3. TpeGorannus K NOAPIAYMKY M K Oprafu3aliui NPOou3BoJcTBA padorT.

3.1. Tpeborauuna K opraHM3alHKE NPOH3IROACTEA PAGOT H HX KAYECTRY!

Ob6urre TpeOoBaHNA:

Obecneuenne BLICOKOTo ypoBHa obcmyxupanus AC «Ayaut yznos yuetay OAO «TTK-1».

YOJIYFEL_ JOIDKHA O6CCHG‘]HBB.TI: PEHICHHC OCHOBHEIX 3amad:

AMuHEHCTpRpOBaHME IporpamMMHoro obecneuehns AC «AynHT y370B ydeTa», BKIIOYAS
MOHHTOPHHI TIOHACHCTEM.

Koucynnraunsa [onssosareneir AC «AyauT y3/10B yaeTan.

OrnepaTHBEHOE BOCCTARORIEHHA paboTocnocobroct AC «AyIHT Y3A0B y4€Ta B Cly4ae
c6oer u aBapnii.

AAMHUBEUCTpUpoBaHue Nonb3oBateneit AC « AyaHT y310B y4HeTan,

Hopabotxa (110 TpeboBanuto) npouenyp undopmannonsore obmena mexay AC «Aynut
Y3108 yaera» u Apyrumn wahopmannonreive cucremamu OAQ « TTK-1y.

Obyuenue Tonszorareieti AC «AyauT y3i0B ydeTay.

YcTaHOBKA HOBBIX BEPCHH H IOCHENYIOHIasd HacTpoiika mporpaMmuoro obecneduenus AC
«AYAUT y3J0B yHeTan.

3.2. TpeOopamua K noapaaHoil opragusamumm:

3.2.1 O0mue TpedoOBAHAN:

3.2.1.1 YuacTauK 08s3yeTcs BRITOAHSTE TpeGosarus CO 153-34.20.501-2003 IMpasuna
TEXHHYECKOH JKCILTyaTAIlMM 3JIEKTPHUECKHX CTaHnui M cereii Poccuickoif
Oepmepanun. YTBep)KIeHBEl MNPHKA30M MHHHCTEpcTBa »Hepretuxku P®@ ot
19.06.2003; CO 34.04.181-2003 Ilpapuna OpraHH3alMH TEXHHYECKOIO

CanxT-MeTepbypr
2016 .



ofcnyxvBanus W peMOHTa  ofopyaoBanus, 34aHAH M COOpYXKeHHIT
MeKTpocTaRmi U cetelt. Yreepiknensr OAO PAO «EDC Poccumy» 25.12.2003;

3.2.1.2 Hammmie CeugerensctBa o wieHetse 8B CPO ma jaunbie Bdist pabor He
TpebyeTes;

3.2.1.3 VYyactHuk nosmxeH obecneywTs COOTBETCTBHE HPHMEHACMBIX MATCPHANIOB H
w3nemuit  TpeboBanusM  [OCT w TY w  Hamwume  cepTH(HKATOB;
YAOCTOBEPSIOHINX UX KaueCTBO;

3.2.1.4 Paboruuky mOAPAMUMKA ([OCTABLIMKA) JODKHBL OBITh O3HAKOMICHBI C
Dxonoryvdeckoit nonurrkoit OAQO «TTK-1», moapsauuk (IMOCTABIIEK) JIOJDKEH
[IPUHIMATL HEOOXOTUMEIE MepBl [0 COOJIOIEHHIO 00s3aTeIbCTB 3TOH TTOAUTHKH
B pamKax AeATe;IbHOCTH, ONpeIeNeHHOM HACTOAIHM JIOTOBOPOM;

3.2.1.5 [loppamuuk obasan cobmopars Tpebosapus COM OAO «ITK-1». mo
YIIpaBASHHIO 3HAYUMBIMH JKOJOTHYECKHMHU acTIeKTaMK B paMKax JesTEBHOCTH,
OIPEAENIEHHO HACTOAIIMM JIOTOBOPOM;

3.2.1.6 Tlompsauk  HeceT  OTBETCTBEHHOCTE 33 cobmojgeHue  TpeGoBamuit
NMPHPOIOOXPAHRAOI0 3dKoHoAaTenscTBa Poccuitckolt ®enepatiun 1 C3M 0AQ
«TTK-1»;

3.2.1.7 AKTH ca9u - NpHeMKH MOTYT OBITh TNOANHCEHBI 3aKa3uMKOM IIPH YCIOBHH
BBUTQJIHECHHAS IOAPSIAYHKOM YKa3aHNLIX BRINE Tpeboranui,

3.2.2 Crnenmaabnbie Tpebopanus:

3.2.2.1 YuacTHUK JOKEeH OO0NafaTh ONBITOM YCNCIIHOH peali3aliiyl  IIPOSKTOB
HHOOPMAIHOHHEIX CHCTEM H OIBITOM OKA3aHWs YCIYr [0 [O/UIEPXKKE
HH(DOPMAUHOHHLIX CHCTEM He MeHee 3 seT. [t NOATBepKIeH s JODKHE OBITh
NPEICTABNIEHb] KONMY aHAJOTHYHBIX JOTOBOPOB.

3.2.2.2 Hamuuue y VYdacTHHKa NepcoHana, Tnpoineamero obydeHne B (upme-
paspaboTunke AC «Ayaut y3io0B ydera» JaeT NpeMMYIIECTBO TpH Bhibope
MCIIOIHUTENS. YHaCTHUK AU OKA3AZHHS YCNYTH NOJDKEH NMPHBRIEYbL HE MeHee 5
CHTEHMANHCTOB CHEYIOIIMX KBanuHKalui:
-~ HinkeHep-nporpaMMucTt — 2-4en.;
- Crenuanucrs! B 001aCTH HHPOPMAIHOHHBIX CHCTEM — 3 el
Jlns nonTRep K ACHNS KBATH(DHKAINE AOJDKHBI OBITE TPEACTABICHEL CEPTAGUKATEI
(yrocToBepeHusd) mpoxoxpeHus ofyuenus B 00nacTH  MH(GOPMAIHOHHBIX
TEeXHOIOTHH.

3.2.2.3 YuacTHHKY *enaTenbHo 007a/laTh 3HaHHEM CTPYKTYPH (DYHKIMOHAA BHEIHET o
pasiena kopuopatusrore noprafia OAO «TI'K-1» 1 cxeMbl B3aUMOIEHCTBHSA CO
CMEIKHBIMH CHCTEMaMH.

3.2.2.4 VyacTHHKY JKeNaTenbHo 06NagaTh OMBITOM HHTEIPAIMH C IKCILTYATHPYEMBIMH B
OAOQ «TTK-1» nporpaMMHBIME KOMIUIEKCAMH 110, YHETY 3HEPropecypCoB.

3.2.3 Tpebosanusa K MOAPIAUHKY TIPH IPRBJIETHHHA CYyOTIOAPIIHKOB!

3.2.3.1 Ilpy HeoOXOAMMOCTH IIPOBENCHUS OTAENLHBIX palboT cybMOUPSIOM, AOTOBOPA
cybrioapsaaa NOMKHEI OBITE Ha 00neM He Honee 30 % OT HeHb! NIpeUIoKe .

3.2.3.2 lMoapsaumk DOMKEH BKMOYHTH B CBOK 3aiBKY Ha yugactue B O3] mompoOubie
ceegenust obo neex CyOmnoapsyiHkax, KOTOPBIX OH MpeAnoaraeT HAHATH A
BLUTONHEHMS. padoT, BKIKOHas IPONEHTHOE COOTHOIUCHHE NIPH pacipeneicHuy
06BeMOB pabor.

3.2.3.3 TlompaouuK HOJBKEH OOECTIeYdTh COOTBETCTBHE MIOOOT0  MPEINOKEHHOIO
Cybroapanunka TpeOoBaHIAM 3aKa3yukKa.

3.2.3.4 llogpanuuk pomxen obecnednts COOTBETCTBHE MHODOro  NMPeIOKEeHHOIO
Cyboonpsauuka tpeboBanuaM OpraHuzaTopa KOHKYPEHTHOR IIpOLEIYpEHL,
HM3N0KEHHLIM B 3dKYIOYHOH JOKYMEHTAIMH. 3aKa3UMK OCTaBIsAeT 3a coloil
TIPABO OTKIOHATH JHOGOTO K3 MpeloKeHHbIx CyOnoapaaumuKos.
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JIOTOBOP
BO3ME3/THOIO OKA3ZAHHNS VCIIVT Ne

r. Canxr-llerepbypr «__» 20 T

OAQ «TTK-1», umenyemoe B panbHeHwieMm «3akazurk» B auue Hupextopa IICATY u UT dunuana
«Hesexuid» OAO «TI'K-1» Manadeesa Anexces BUKTOpOBHUA, ACHCTBYIOWETO HA OCHOBAHHHM. AOBEPEHHOCTH No

836-2015 or 30.10.15r;, ¢ onHOH CTOpPOHBL, H _ . , HMEHYEMOE B JajbHCHIISM
«Hcnonnurensy, B Juue , AeHcTBYIOIEro Ha OcHOBaHMH ¢ ApYro#l CTOpOHEL,
BMECTE HMeHyeMble «CTOPOHBIM, 3aKNIOHMIM HacTosWMH poroop (B jganbeifmem — Jlorosop) o
HHKECTeRYTOLeM:

1. TIPEOMET JOI'OBOPA.

1.1. 3akazunk nopyuaer, a Hemonuutens npuHuMaer Ha cels o0a3aTenbCTBa MO 3a0aHMI0 3aKa3zvHKa
(Upusoxxenne Ne 1 x HacTosmemy HoroBopy) OKasaTb YCAYTH IO CONPOBOKAGHHIO aBTOMAaTH3MPOBAHHOMH
CHCTEMBI «AYIHUT Y3NI0B yueTa», janee UMeHyeMbie « YCayriy, a 3akasurk 00s3yeTcs NPUHATE W OILIATHTE Yeayru
HcrionHuTens B-CPOKH W B MOPAAKE, YCTAHOB/IEHHBIE HACTOAIHM JJoroBOpoOM.

1.2. Cpox okazanus Yenyr yeraHaBliMBaeTes ¢ JaThl MOANKCAHUS T0rosopa no «30» uions 2017 r.

1.3. PesyneTar oKasaHHbiX Yeayr nepejaetcsa 3axazuuky no Akty o okasaHHM YONyr, B NOpPAAKE,
YCTAHOBIEHHOM HACTORIMM JI0roBopoM, B 2 (IBYX) BK3EMIIApax, Ha GYMANCHOM HOCHTENE.

1.4. KoMmieke HCKMIOYMTEABHBIX HMYIECTBEHHBIX TIPAB HA PE3yNBTATH OKAZAHHBIX YCIYT IPHHAUTEHKUT
3arkazuuky.

1.5. Micrionuurens rapanTHPYeT OTCYTCTBHE AOTOBOPHLIX W WHLIX OTHOLIEHHIH C TPETbHMH JIHIAMH,
KOTOpbIe MOIIK Obl OKa3aTh BAMAHHE Ha NMPOBEAEHME W Pe3y/brar okazanus Yenyr. Henonnurens rapaHtupyer
CBOKY HAYUHYIO ¥ MATEPHAJILHYIO HE3ABUCHMOCTS B XOE HCTIOMHEHMS HacTosero Jlorosopa.

1.6. KadecTeo Venyr aomkHO cooTeeTcTEOBats: Cornamennio o6 yposue cepsuca ([Ipunoxkenne Ne2).

Vicnomuurens obs3aH OKa3blBATb YCAYPM 3aKasydky B TEUEHHE COMJIACOBAHHBIX B JIOTOBOPE CPOKOB,
cobumoaas pexaM paGoThl 3aKa3uKKa: OKETHEBHO, KpoMe cyGOoTs M BOCKpeceHss, ¢ 08 yac. 30 mun. a0 18 uac. 00
MEH., ITO0 TATHWHEM M TIpeanpasaHuyHbiM AHaM ¢ 08 yac. 30 mun. go 17 wac. 00 mun.

2. TPABA M OBSI3AHHOCTY CTOPOH.

2.1. Henonumrens o6s3yetea:

2.1.1. ObecrieunTs BrinOaHenKe oba3aTenbeTs o Hactonuemy Joropopy RaznexaituM obpa3om U B Cpok,
YCTanOBJIEHHRIA HacTOAWMM oroBopom.

2.1.2. Oxasath Yeayru IMUHO, ecitkn uHOe He OyneT A0NONHUTENBHO corfiacoBato CTOpOHAMH,

Hpu npuereveHMH A1 WCTIOTHEHMS CROMX 00A3aTeibCTB 110 Hacrodmemy JloroBopy TpeTsux JML
{coucnonnuTenell M KOHCYJILTAHTOB), NI0C/IE NOAYHYEHHs COracks 3aKazuuka B MACkMeHHOM Bule, Heronnurens
BIIPABE MEpelaTs TPETLEMY JIMLY CBEAEHHS M JOKYMEHTALMIO, MOITyuYeHHbe OT 3axazuuxa, TONbKO B 0OBéme,
HEeOoOX0IUMOM U1l HICHOJIHEHMS TPETHUM IMLIOM CBOWX 003aTe/bCTB.

ITpu sTOM MCronHuTe b HEeCeT OTBETCTBEHHOCTD Nepei 3aKA3UMKOM 32 HEUCTIONHEHHWE WK HeHa/neKaliee
HCTONHEHHRE 0013aTeNLCTR MPABASYEHHBIMK K HCIIOMHEeHMI) HacToAwero Morosopa TpeTbHMU JHLAMM, B TOM
4Mcle, HO HE HCKIIOUMTENHHO, B OTHOIIEHHMH CcOOMOAEHH YCNoBUH KOH(MASHUMANBHOCTH, COTIACOBAHHBIX
HacToAkuM Jlorapopom.

2.1.3. 3a60THTECS O COXPAHHOCTH NEPEAABAEMOTO 3aKASUMKOM [ HCTIONB30BAHMA B NEIAX HCNOAHEHHA
obsa3aTensCTB 1o HacToAmemy Jforopopy obopyoBatss, MMyLIECTBa, 4 TAIOKE AOKYMEHTALMY 3aKa3qHKa.

B ciyvae yTpatel, XHIUEHHS WIH NIOPUH 00OPYAOBAHMS, UMYINECTBA, & TAKAKE HOKYMEHTAUMH 3aKasquKa
HEMeIsIeHHO CTaBUTh B M3BECTHOCTh 3aKa3unKa.

2.1.4. He pasrnawmaTe M He HCTIONb3OBATE HHKaKHM 00pazoM Oe3 MUCBMEHHOrO pa3peineHus 3akasuuka
vH(OPMALIMIO, NPEROCTABIEHAYI0 3aKa3tHyUKOM WK CTAaBLUYIQ eMy HM3BECTHOM B CBA3H C OKazaHueM VYCayr mo
Hactoguemy Joropopy. J[loBectw 10 cBemeHus COOCTBEHHBIX CHEHMATUCTOR (COTPYAHMKOB) YCHOBHA O
KOHMASHLIHANEHOCTA HacToaulero Jorosopa.

2.1.5. 3aKasuuk He npegoctapnieT HMcrnomHUTEmO Mparo cChlIaThes Ha (akT 3aKITIOUEHMS HACTOALIELO
Hororopa.

2.2. 3axazuux obs3yeTca:

2.2.1. Hpunamats ¥ onjauneate Yciyrn Hcnonnurena cornmacHo neanucanHomy CropoHamu AkTy 06
OKA3aHHH YCIIYT B NOPAAKE, ONPeAeIeHHOM HACTOAHM JEOTOBOFOM.

2.3. 3axa3yMK HMEET Npago:

2.3.1. Kontpoauposark cobnioieHHe CPOKOB okazaHus YCyr M UX COOTBETCTBHE 3a/IaHHIM 3aKasunka, He
BMELIMBAACH B 06nacTh npodeccHonansnoi komneTenunn Menonnvrens.

2.3.2. B ogHOCTOpOHHEM MOPSAKE W3MEHATH 33AaHUd, €CITH 3TH USMEHEHHS HE BBIXOAST 34 IPEIENb
coaepaxanus M o6bEma oxazeiBaeMbIx Menonrurenem Yeayr no Hacrosmemy Jorosopy.

cmp. {uz 27



2.3.3, Vpenuuusath 00beM OKa3aHUA YCIYT IyTeM 3aKIOUeHHs JONOJHUTENLHOTO COrNalleH!s, TIPH 3TOM
LeHa CAMHHLbE YOIyrs v (un) paboThl ABAAETCS TREPAOH U HE MOYKET M3MEHATLCH B XOJE HCITOIHERNS HOroBopa..

3. TIOPSJIOK OKA3AHHA YCIIVT U [IPMEMKA UX 3AKA3ZYMKOM.

3.1. Yenyru no nactosmemy Jloropopy oxaszbiBaloTCS B CpPOKH, YCTAHOBAEHHEIE NOMnyHKkTOoM 1.2
HacToAwero Jlorosopa B cneymeM NOPSaKe: eKeKBapTaibHO.

3.2, [ina nagAexawero MCTIONHEHHs 00A3aTenkcTB Mo HacToduteMy Jloroeopy 3akaszumk npenoctasiser
HcronHHTeno exeKBapTansHbiil oTueT 00 OKasaHHBIX yenyrax.

3.3.Tlo 0KOH4AaHHH HCMONHEHUA 0DI3aTeNnLCTE MOKBApPTanbHO, MCMOMHMTENL HanpaBigeT 3aKasyuky B
TPEXHEBHBIH CPOK B ABYX 3K3EMNAApaX AKT 00 OKazaHHH YCIIyT, a TAIOKE CUET W CuBT-(akTypy.

3.4, 3akasuuk noAnuceBaeT AKT 00 OKazaHWK YCIyr WK MPEICTaBASeT MOTHBMPOBAHHLIN OTKA3 B €ro
NOANNCAHKN He nosauee 10 (aecsT) pabouux mHEH ¢ JaTh! ero noaydenus ot Menoanutens. Bee aqopabotky no
MOTUBMPOBAKHOMY OTKa3y HpoHieoiaTes HcronHuTenem 3a croif cUT, B CPOK, yKazaHAbIN 3aKa3uiKOM.

3.5.C parel noanMcadus Akta 06 OKasaHHH YCiyr 3aKasuMK NOJYYAeT HCKIIOUMTENLHOE NPaBo Ha
MCNOMNb30BAHUE PE3YNIbTATOB OKA3ZAHHS Y CIIYT.

3.6. ndopmauns, oT4eThl, JOKYMEHTBl M HHOH peayiibTar okazauus Yoiyr no Hacroswemy Jorosopy
ABJAETCH CODCTBEHHOCTEIO 3akasumka, v Mcnonsurens He vMeeT mpaBa NepelaBaTh €ro TPeThbHM JiHuam bes
NHCEMEHHOrQ COrnacks 3aKkasumKa.

3.7. l'apanTHiiblil cpok. 3aka3duK BIIpaBe MNPeAbABHTL TpeOOBaHMS, CBS3aHHBIE C HENOCTATKAMM
MaTepHANBLHOrO pesyiabTata ycayr (pa3paboTaHHBIX JIOKYMEHTOB, (OPM, aNTrOPHTMOR), OOHAPYIKEHHBIMH B
TeueHue 24 (IlBaIlLIaTH- qublpex) MECALEB ¢ MOMEHTA, KOI'la 3TOT Pe3yIbTaT Obin ApHHAT 3axazuHKoM.

4. 1EHA JIOTOBOPA U [TOPSIJIOK OTUIATHI.

4.1. Obnlag CTOMMOCTE OKa3BIBAEMbIX YCAYT COCTABSET: pybneit ( pyOnedt
koneek), b Tom uucie HIIC (18%) B pasmepe: py6neit ( pybneit KONeeK), U3 HUX:
CTOMMOCTL OKasbIBaeMbix Yeayr B 2016 romy cOCTABISET; pyGneii ( pybaed _
Koneek), B ToMm ukcae HIC (18%) B pasmepe: py6neit ( pyOnei KOHeeK);
CTOMMOCTL OKasblBaemblx Yenyr B 2017 romy cocramnseT: pyGied { pyoned
roneek), B Tom uncae HIIC (18%) B paszmepe: pybneit (_ pybnei KOTIEK).

O6mwas cTOMMOCTh OKA3BIBAEMBIX YCITYT TOJNESKHUT H3MECHEHHIO DY YCJOBHH COTIIACOBAHMS €€ CTOPOHAMH
yTeM MOAMHUCAHUS NOMONIHUTENBHOTO COrNalleHus K HacTosawemy Jorosopy.

4.2. B ueny [lorosopa BIJIIOMEHB! BCE PACXO/bl U M3AepiKr MICTIONHUTE s, CBA3AHHBIE ¢ BBIMOIHEHUEM UM
NPUHATBIX Ha cefs obS3aTenbeTR M0 nacrodemy Horosopy.

HMiuvre pacxoss Heronuurens noanekar BOIMELEHHK) HCKAIOUYHTENBHO APH HATMUMK AX COLACOBAHMSA C
3aKa3zvyuKoM, NyTeM NoAnvcans HononHATebHOro cornatleHus K Hactosuemy Jorosopy.

4.3. Onnata no wHacrosawemy JMHoroeopy NpousBROAMTCS 3aKasdMKOM HA OCHOBAHMM [MOIMTMCAHHOIO
cropoHamMu Akta 00 okazaHMH ycnyr u npeacrapneHnbix Mcenonwurenem cuSta u cu€ra-haxkTypel nyTem
[IEPCHNCITEHHA ACHEMHLIX CpeacTe Ha paCT-IeTHI:lH Cyér HCHOHHHTEHH B CHEH}/IOH.[HB CpOKH U NOpAAKe. B. TEUCHHE
30-tu (TpuauaTH) AHel ¢ AaTE HoanUMcanMs AKTa 06 OKa3aHHH YCIyT.

4.4, Onnara Yeayr Mcenonuurens 1poH3BOAnTes B Ge3HANMUHOH (JOPME NYTEM TIEPEUMCIIEHHS JEHEXHBIX
CPEJICTB HA er0 PacuUeTHbIH cuer.

llo cornaurenwio CTOPOH ROMYyCKAgTes HCNOHeHWe obA3aTesbcTB TO Omnlarte B WHOM Qopme, He
npoTHBOpeuallell feitcTByloleMy 3akoHoAaTeNbCTRY Poccuiickolt epepanun.

4.5, Bee pacueTHO-ILIATENKHDIE JOKYMEHTRI N0 HacToseMy JIOroBOpY JOMKHE COMEPIKATh CCLIIKY Ha ero
PErucTpallMoOHHbIN HOMEP W JaTy eT0 3aKTIOUSHHA.

4.6. Croponbl NpMINNIM K COMMALIEHHIO, UTO K HX OTHOWIEHMAM no naHHoMy Hdorosopy craresa 317.1
['paxcnancicoro komexca Poccuifckol Pefepauyy He NPUMEHAETCR, CTOPOHA — KPEAMTOP [0 JEHEXKHOMY
065138.TBJ'II>CTB}/ HC HMEET [ipaBa Ha noay4eHHe HPOLIE:HTOB Ha CYMMY JoJira 3a NepuHon NnNone30BaHua JSHEHKHbIMM
CpeAcTBAMH.

5. OTBETCTBEHHOCTE CTOPOH.

5.1. B cayuae nopur umMyiilecTsa win 060opynoBaHHs 3aKazuMKa, WK yTEPH JOKYMEHTAINK 3aKA3UHKa 1o
HEOCTOPOMCHOCTH WM MO TPHUUMHE BHHOBHBIX AeHCTRME M Oesnedcrsus Memoauurens nocsiennuit odasan
BO3MECTHTh BOSHHKUIME B CBA3M C TAKOH yTepeit Win nopuelt yObITKY B MomHOM 00bEMe.

5.2. I'.Ipn HEHMCIIOAHEHHH W/IH HEHAJNeKalleM WCIIOIHEHHH HOPHHSTLIX Ha cebi oDA3ATEeARCTE 10
HacTosnuemy Jorosopy Hcenonuurens 06a2aH BO3MECTHTD 3aKA3UKHKY BCE BOSHHUKINHE B CBI3M ¢ STUM YOBITKH.

5.3.3a HapyuwieHHe CPOKOB OKasauus YCuyr, ykasaHHbIX B MoamyHkTe 1.2 nacroswero. orosopa,
3aKazuMK BIIPABE HAUKCIUTH Neuy u3 pacuéra 0,1% (Homp iieblx 0AHY AECATYIO NPOLIEHTA) OT LEHB HACTOAUIETD
Horosopa 3a kaxaeiil aeHe npocpouxy. [lpu npocpouke ceeitie 10-TH (aecdary) KaneHDAapHBIX AHed 3aKazduk
BOpaBe B OAHOCTOPOHHMEM HOPAAKE pacToprHyTe hactosuid  Moroeop, Hampasue Mcononuwremo

emyp, 2 ug 27



COOTBETCTBYKIILEE YBEAOMIEHHE. JIOrOBOp CYMTARTEH PACTOPCHYTHIM ¢ jathl nonyqedus MenosaureneM Takoro
YBEAOMNCHHSL.

5.4, ¥nnata Heyctoiikn He ocBoboxgaer MCnonHHTEas OT BBUIONHEHHS MPHHATBHIX M0 HACTOALHEMY
Horosopy 08s13aTeibCTs WK YCTPAHEHHST HAPYLLIECHHH.

5.5. Bo Beex WHBIX cAyqaax THpH HEMCTIONHEHHH WK HEHa IIexAaNleM HCHOMHEHHH CRBOMX 0OA3aTENRCTR IO
Hacrosiemy Jorosopy CTOpoHbl HECyT OTBETCTBEHHOCTb B TIOPSAKE, YCTAHOBIEHHOM AeHCTBYIOLIHM
3aROHOAATeNLCTROM Poceuiickol Oengpauna.

6. DOPC-MAXGCP.

6.1. CTopoHsl OCBOGOIKIAIOTCA OT OTBETCTEEHHOCTH 3& TMONHOE MAM YACTMMHOE HEUCTIONHEHWE CBOMX
ofazaTenbcTe no Hacrosmemy JloroBopy, eciM WX HEWCTONHEHHE JBHIOCH CASNCTBHEM (POPC-MaXOpHBIX
0GCTOATENLCTE. '

6.2. ITox dope-MaXKopHbIMM. OOCTOSTENLCTBAMH IOHHMAIKOTCS TakWe OBCTOATENILCTEA, KOTOPBIE BOZHUKIM
ocTe 3aKMoueHMa HacTostlero Joropopa B pesynbrale HEHPENBHAEHHBIX M HETPEJOTBPATHMBIX COOBITHH
ypesBbiUaHHONO Xapakrepa, He noanaloumxcs xoHtpomo CTOPOH, a4 WMMEHHO: CTHXHiHbIE OencTBus,
3anpeTUTENBLHBIE MEPI TOCYAAPCTRE, BOHHA, BOeHHbLIE NSHCTRUS, TePPOPHCTHUECKHH akT W Ap. TIPH YCJIOBHH, 9TO
ITH -06C:TOFITGJH:CTBEI OKA3bIBAKOT HETIOCPEACTBEHHOE BOBHS?ICTBHG’ Ha BBIMMOJHCHHC CTOpOHaMH 0ba3aTENLCTB MO
Hacrofiiemy Jlorosopy.

6.3. Ecnu kakoe-1m60 13 (hope-MakopHbIX 0OCTOATENBCTE HETIOCPEACTEEHHO TOBIMAET HA BHIMOJHEHHE
KaKux-1160 06g3aTeNnsCTe Mo HactoAeMy JloroBopy, MEPHOX HX BRITOAHEHKA Oyier NpoasiéH Ha CPOK HeHCTBHA
dope-MaKopHBIK 00CTOATELCTB.

6.4. Cropona, y xoTopoil Bosnuikiu obcroaTenbcrBa (ope-Maxopa, obssaHa B TPexHEBHbIH Cpox
MHCEMEHHO HHQOPMHAPOBaTE Apyryio CTOPOHY O HAYANe W NPEATONArdeMOoM OKOHHAHNY JeHCTBHA 06CTOATENLCTE
HENPeo0ANMOMH CHIIbL, KOTOPEIE TIPETIATCTRYIOT BBINOJIHEHHIO HacTosuiere Jorosopa.

6.5. Hagnexcalmum noka3aTesIbCTBOM HATHYHS YKA3aHHEBIX BhILE 00CTOATENBCTE M UX TIPOOEKUTEIBHOCTH
OyayT CIYMXHTb CHPaBKH, BHIIABAEMbIE KOMIICTECHTHBIM YIIOJHOMOUEHHEIM opraHoM (opranuzauwcii) Poceuiickoii
Denepaunn. He yBenomienue uny HeCBOEBPEMEHHOE yBeROMIeHUe nuuaeT CTOPOHLI MpaBa CChLIAaThCA Ha ofoe
BLIIEYKA3aHHOE OOCTOATENLCTBO KAK Ha OCHOBaHME, OCBOSOIUIAIOLIEE OT OTBETCTBEHHOCTH 3a HEHCIIONHEeHHe
CropoHolt 00s3aTenseTe no HacToaeMy Jlorosopy.

7. TIOPAJIOK PA3PELLIEHMS CIIOPOB. PACTOPXXEHUE JOTOBOPA

7.1. Bee criopel, pazHornacus v TpebosaHusd, BOSHUKAIOIMKE U3 HacTodilerc Jlorosopa Wiy B CBA3H C HHUM,
B TOM YMCJIC, KACRIOLIMECH €ro MCTIONHEHMWH, HAPYIIeHMS, TIPEKPAIUEHHS WIH HeNeHCTBUTEIBHOCTH, TOMIEKAT
paspewienuto B ApSurpaskHom cyae Cankr-Iletepbypra u JleHuurpanckon o6nacTi..

7.2, 3axazuMx Brpase B Ho60e BpeMs B OJHOCTOPOHHEM MOPAAKE OTKA3ATHEA OT MCMOIHEHHA HACTOMIIEra
Joroeopa mpa ycnoBuM xomneHcaumn Mcnonuurento GakTHuecKky IOHECEHHBIX WM PACXOIOB, CBA3AHHBIX C
MCIONHEHHEM CBOMX 0013aTenbCTs o HacToswemMy Jdoroeopy, HOATBEPAAEHHBIX AOKYMEHTATLHO,

8. KOH®HUAEHUMAJILHOCTD.

8.1. Tlepenaua u ncnonbsoBanre CTOPOHAMH M0 HACTOSILIEMY AOTOBOPY KOH(MMACHUMANBHOH MHPOPMALME
OCYUIECTBIAETCA B COOTBETCTEBMM C 3aiIOMEHHBIM Mexdy CropoHamu cornameHveM (IOTOBOpoM) O
KOH(HACHUHAIBHOCTH,

Mepenaua xonduaenuyansHold uHGopmanuwy Oe3 32IUTIOYEHMST COOTBETCTBYIOILErC COTMAUIEHHS He
IOITYCKaeT .

8.2. Cropoubl 0013y10Tes He pasriauiaTh TPEThMM NHLAM W ofechieunTs OXpaHy KOHGHMAESHUHANBHOCTH
HHbOpMaLMY, TIONY4YEHHOM MM CrTaBlUed MM M3BECTHOH HPW  HCIOJNHEHUM 3aKIIOUEHHOIO JIOr0oBOpa U
oTHOCHLIEHCA K KoMMepueckoH TaliHe xoHTpareHTa. Pa3srnaienve KOH(HICHIMANBHOH MHPOPMAIHU
OTHOCALIEHCA K KOMMEPUeCKOM TalHe KOHTpareHTa BO3MOMKHO TOJIBKO ¢ €ro IMCbMEHHOro cornacud. B cnyuae
pasrjlalienus OHO} U3 CTOPOH TPETLUM NHLAM KOH(HMAEHUHANEHOH HHOPMaLUK, OTHOCALLEHCS K KOMMepUeCKOH
TaiiHe KOHTpPAareHTa, BWHOBHAaS CTOPOHA 00g3aHa BO3MECTHTL APYroit CTOPOHE NMPWHAHEHHBIE B CBA3H C JTHM
YORITKH. _

9, TIPOYHME YCIIOBVIA.

9.1. Hactoawpii [loroBop BCTymaeT B CHIY ¢ JATHI €10 MOANMCAHUA U IHCTBYET A0 MONHOre MCHOMHEHIS
Croponam cBonx o0s83aTelILCTB.

Hactoamuii [lororop pacnpocrpaHser csoe AeifcTBie Ha mpasoorTHomeHua CTopon, BosHMkwmne ¢ " "

2016 1. '

9.2. Ecny oTaenbHble MO10XKeHHS HacToslero JoroBopa okakyTes HeleHCTRUTENBHBIMU WM TIOTEPSIOT
CBOI} CUJIY, TO BCC OCTANLHBIC HOJIOXKEHHA APOA0/DKAIOT IIBFICTBGBEITE:.

9.3. Bce wu3mMeHeHusl u JOMONHeHWS K HactogmieMy Jloropopy oQoOpMASIOTCH NOTOIHHTEbHEIMA
COTrNAliEHHsIMH, KOTOpBIE MOAMMCLIBAIOTES  YIOMHOMOUEHHBIMM  npeactaBureiMuy  CTopoH W gBnsrOTCH
HeoTheMIeMOH HacTeio HacToswwero Joroeopa.
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9.4. Tlpn wu3sMeHeHWM HaWMeHOBaHMs, aapeca, OAHKOBCKMX PEKBH3WTOB WIIM peopraHusauud CTOpPOHbI
uH(pOPMHPYIOT Apyr Apyra B MUCbMeHHOH dopMme B TeueHHe 3 (Tpéx) paGouux jHe ¢ JaThl MX u3MeHeHus. Bee
AercTBus, coBeplui€HHble CTOpOHaMM MO CTapblM ajpecaM M cueTam [0 MOCTYIUIeHWs yBeaoMJleHMH 06 ux
W3MEHEHHH, CUYMTAlOTCS COBEPIUEHHBIMM HaanexamuMm o0pa3oM M 3aCUMTHLIBAIOTCA B CUET HWCMOJIHEHHMA
COOTBETCTBYIOLUMX 00A3aTeNbCTB.

9.5. Bo BceM OCTanbHOM, YTO HE MpeAycMOTpeHO HacTosiuM Jlorosopom, CTOpPOHBI PYKOBOACTBYHOTCH
I'paxknanckum konekcom Poccuiickoi Denepaunu, HHBIMH HOpMaMK 3aKOHOAaTeNbeTBa Poccuiickoii Menepauny,
perylaMeHTHPYIOWHMH B3aUMOOTHOLIEeHH CTOPOH MO NMPaBOBbIM OTHOIIECHHAM JaHHOTO BHIA.

9.6. CTopoHaMM JOCTUIHYTO COMallleHHe O TOM, YTO BCE YCJIOBMS HacTosiero JloroBopa fBIAIOTCA
CYLIECTBEHHBIMH.

9.7. B cayuae uaMeHeHUH B uenouyke coOCTBeHHMKOB McnonHuTens, BrIouas OeHeGuUMapoB (B TOM
YMCIIE KOHEYHBIX), H (M/IM) B MCIONHUTENBHBIX opraHax Mcnonuurens nocnennuii npeacrasiser OAO «TI'K-1»
vHpopMauuilo 00 H3MEHEHHAX M0 aApecy 3JEKTPOHHOH MOYThHI ; B TeueHHe 5 (MATH)
KaJIeHAAPHBIX JHEH Mocjie TAKMX M3MEHEHHH ¢ MOATBEPXKAEHHEM COOTBETCTBYIOLMMH JOKYMEHTaMH.

OAO «TTK-1» Bnpase B OAHOCTOPOHHEM MOPS/JKE OTKA3aTbesi OT HCIOJHEHMs [OrOBOpa B Clyuvae
HeucnonHenus Menonnuresnem 0013aHHOCTH, NPEAYCMOTPEHHON AaHHBIM MYHKTOM HACTOSINIErO J0roBopa. B stom
Cllyyae HacTOALIMA J0roBOpP CYMTAeTCs PACTOPTHYTBIM C [aThl MOMydeHHs McnonHuTeneM NHCBMEHHOrO
yeegomienus OAO «TI'K-1» o6 oTkasze OT MCMONHEHHs [JOroBopa WM C WHOH [JaThi, YKA3aHHOH B TaKOM
YBEJIOMJIEHHH.

9.8. Ilocne noanvcanus Hacroswero Jloroeopa, Bce mpeabiAyLye MUCBMEHHbIE M YCTHBIE COTVIALLEHHS,
IIEPErOBOPLI Y MEPENHCKA MEXK/Y CTOPOHAMH TEPSIIOT CUILY.

9.9. Hacrosuumii JloroBop cocraeneH B 2 (ABYX) 3K3eMIUIAPaX, HMEIOLIMX OAMHAKOBYIO HOPHUIHYECKYIO
CHJLY, 110 OHOMY AJA KavKAoH 3 CTOpPOH.

9.10. loanucanviem Hacroswero aoroopa HcnonHWTENb NOATBEPHKAAET, YTO WM BHINOJHEHBI BCE
neicTBUA U cobmoaeHsl Bce (opmaibHble TpeGOBaHMS EHCTBYIOLIErO 3aKOHOAATENBCTBA M YUPEAMTENbHBIX
AokymentoB HcenonmHurens, HeoOxoaumble A8 3aK/IIOUEHHs HACTOSLIEro joroBopa. Mcnonnurens Taroke
NOATBEPIKAAET, YTO HACTOSIIMKA JOTOBOP 3aK/IFOYAETCd HA OCHOBAHHM pelleHus (B clyyae ecliM Takoe pelleHHe
TpedyeTcs COINacHO HACTOALIEMY 3aKOHOJATENbCTBA W YUPEAMTENbHbIX J0KyMeHToB HWcenonnurens)
KOMTIETEHTHOro opraHa Mcnonuurens, NpUHATOrO B YCTAHOBJEHHOM 3aKOHOM M YUpPeIMTeIbHbIMH JOKYMEHTAMH
Hcnonnurens nopsake.

9.11. Croponsl Bnpare ycTynaTe npaea (TpeGOBaHHS) M NepeBOAMTh OGS3aHHOCTH (HONT) MO JOTOBOPY
TPETHHM JIMLIAM TOJIBKO C MMCBMEHHOI0 COMIACHs APYroi CTOPOHbI.

9.12. Cnenyioumme NpHIOKEeHH ABIAIOTCS HEOTHEMIEMOH YacTbio HacTosulero Jorosopa:

[punoxenue Ne 1 — «3ananuex;

ITpunoxenue Ne 2 — «CornaiueHue o6 ypoBHe cepBHCay;

[Tpunoxenue Ne 3 — «CTpyKTypa AOrOBOPHOI LEHBI»;

[Tpunoxenue Ne 4 — «CornauieHue o NpeaoCcTaBlIeHUH CBEAEHHIY,

[Tpunoxenue Ne 5 — «CornauieHue 0 KOHpHASHLMATBHOCTH C POCCHHCKUM KOHTPAreHTOM —

OPUIMUECKHM JIULIOMY.
IOPUIUYECKHE AZIPECA U MTOJITUCH CTOPOH.

«3aKasumK» «HMcnomHurens»
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1.

[Ipunonenne Ne |
K JI0roBOpy Ne
oTH___» 20

3ananue
Ha_3Ha‘leHHe ,[IOI_CYMBHTH

3ananue ONpeleNseT LEH, OXKUAAEMBIE Pe3yNbTalbl ¥ COCTAR YOIyl Hpy peanmusauun YcronHurerem
HoroBopa 0o COMPOBOKACHAIO ABTOMATHIHPOBAHHON CHCTEMB! K AY/IHT Y3]I0B YUETay.

2. lenn oxazanus yeayr
- Obecrieuenne GecnepeGoiinoil paboThl aBTOMATH3HPORAHHON CHCTEMBI « AYIIHT Y3JIO0R yUETAY;
- O6ecriegenre 100%-0ro 0cTyIA K pecypcaM aBTOMATH3MPOBAHHON CHCTEMBI «AYIUT y3J0B
yuera» crenuanucrtaM  Jupeknun 1o cOwity  TenmopoH  sHeprum  OAO  «TTK-D»,
FAHHMAROLIUMCH TEXHHYSCKUM ayauToM Y'Y,
- CrOeBpeMEHHOE OKA3aHHE KOHCYIBTALIMOHHBIX YCIYT ONE30BaTEIAM CHCTEMBI « AYIIUT Y3JIORB
yaeTan.
3. Omupaemsble pezyabTATHL NPEAOCTABACHUS YCJIyT
- Ycerolfiupsasg padora aBTOMaTH3RPOBAHHON CUCTEMBl « AYIIUT Y3I0B yUeTay;
- OueparusHoe ppuIOHEHHE TpeOOBaHHKH NONL30BATENEH IO H3MEHEHHIO 3IEKTPOHHLIX HOpM
AKTOB, MPOTOKOJIOB, BEIOMOCTEH U JPpyTriX HOPMATHBHBIX JIOKYMEHTOR;
- CpoeBpeMeHHOE OKa3aHIe KOHCYIFTAIIMOHHEIX YCAYT HOIL30BATEAAM 10 BOITPOCAM
skcnayatanns AC « AymuT y3n0B yyeray;
- CpoeBpeMeHHOE YCTPAHEHHE HEHCIPABHOCTEH, OOHAPYIKEHHDIX MOJIB30BATEIISIMH CHCTEMBL
TpH €& 3KCINYaTallliH.
4. Cocras yeayr
- TOJJIepKanue paboTocnocodHocTH annapaTHeIX yacte AC « AyIHT y3I0B yueTay,
- obecreyeHne NOCTYILIEHAS 3aABOK HA ayJUT Y3J0B Y¥€Ta OT HOTpeOuTe el Tennopoi
sueprad OAQ «TT-1x;
- mojzepkka bonee Tpex AeCATKOB nonb3oraresned AC «AymuT y3noB yderan,
- nojuepxkanue paTerpaunu AC «AYOHT Y3I0B YUETA» CO CMEXKHBIMH HH)OPMAITMOHHEIMA
cueremamu OAQO «TTK-1» u OAQ «Temnosas cetr Cauxt-Tletepbypray;
- IpoBenenue npodumakTayeckux pador ¢ amraparabiM obecneuennem AC CAyIHT Y3108
yueran,
- nojuiepxanye paboTocnocodHOCTY porpaMMHEBIX dacTed AC «AyIUT Y3JI0B yueTa,
- HpegymnpexaeHue cboes mporpammuoro obecreyennst AC « AyIHMT Y3TI0B yueTan;
- QMAarHocTHKA M ycrpaHenue cOoer nporpaMMuoro obecneuenuna AC « AyIUT y3IOB yHeTa,
- ycrtaHoBKa oOHoBNenuH AC «AyanT yanos ydeta» Ha. cepepax AC Bull;
- KOHCYJIBTHPOBAIIHE TIONE30BATENel Mo BompocaM akcrnyaranuu AC Bull;
- KOHCYNLTHpOBaHHE 110 Boripocam pazsatust AC «Ay/IHT y3I0B yHeTa» H HHTEIPAHH C
OpyraMe HHOPMATHOHHEIME CHCTEMAMH,
- XoHurypuporaHue cepBucoB AC «AYIMT y3JIOB yUeTay.
3akazyrK» «Henonuurens»
Hupextop NTCATYuWT HomKHOCTE
hmimana «Hepexuiiy OAOD «TTK-1»
/A.B. Manadees/ / /
M.I
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Mpunoxenue No 2
¥ JloroBopy Ne
or¢ » 20 r

COT'JIAIIEHUE OB YPOBHE CEPBUCA

1. Oipenesrenus 1 COKPALECHUS

Tepmun Onncaune

I1aceMenHOe cornaileHne MeXay ToCTaBIIMKOM Yenyrk (MCnonHuTe ) 1 3aKas4uKoM
{3aiazunk), B KOTOPOM H3JIOKEHE] COMTACOBAHHEIE CBOMHCTBA YCAYTH B OTIpERenSHHBIX
H TIOAJAIONHMXCSA KOMYECTBEHHOMY OTpeNeIeHHIO TepMuHax. SLA aBnseTcs

Coriramenue 00
YpOoBHe cepBHCa
(SLA - Service

o03aTENBHBIM NpHIMKeHNeM K Jorosopy No OT & »
Level Agreement) P A pyM o OTE
“ 20 r.
HT-yeayra Orucannas cOBOKYITHOCTb CPENCTB, Kak oTHocawmxes k UT, tak u Her,

obcaykiBaemas u mojiepkusaeMas Menonnutenem, koTopas YAOBNETBOPSET OJHY
WM HECKOTBKO NOTpebHOCTEl 3aKazyiKa, clIocoDCTBYET HOCTHKEHHIO ero GH3Hec
Lesieit, a TaKkke BOCIIPHHMMaETCA 3aka3uuKOM Kak cOracoBaHHOE eIHHOE Hesoe,

{AT-ceprnc)

COHPOBO)KJIGHHC‘I — YCIOYyTr'H, OKa3biBaeMEIC HenonnuTesnem o corracoBaRHbIM

Conposoxaenne
3aABKaM, C Lenbo obecneueHus paboTOCMOCOOHOCTH SKCANYATHPYEMOTO 3aKazHHKOM
NpOTPaMMHOr0 NPORyKTa, TOM YACe:
OcHoBaHMeM 14 BBITIONHEHUS PAabOT NO CONpPOBOACACHHUIO SBISETCS 3a5BKa,
3aperMcTprporadHas g cucreme «Service Desky 3akasuuka W Hanparlenaas
Hcnonpurenio.

Coxpamenmue Omnncanue

SLA Cornawenue o6 ypoene Cepauica

no [Mporpammuoe ofecneueHue

UT VIHopMaLHOHHBIE TEXHOIOTHN

AC Bull ABTOMATHBMpPOBaHHas cucTema no cBopy u obpaboTke onepaTHBHOH Mudopmauuu o

BeipaboTke M moTpebneHnH SHepropecypcoB npeanpuaTHi dunuana «Heeckwity W
Hupeximu 1o cOuTy Temnorol sHepriun QAQ "TTK-1»

AC «Ayaut ABTOMaTHIMPOBAHHAA CHCTEMa KAYANT Y37A0B yHeTay

YV¥»

con Cepsep oOpabOTKM JaHHBIX

CI Cepgep naHHBIX

o Mopcnerema nudGopmaunoniore obmena Mexay AC Bull u KopnopaTtuBasiM ropranom
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OAO «TT'K-1»

HucC

UudopmaunonHas cuctema

3anBra

3asska na conposoxaenne AC «Ayaur YVY», odopmiennas Ilenrpom nopnepicku
nonesopareneit OAQ «TTK-1» 8 UC Service Desk

Service Desk

ABTOMAaTH3WpOBaHHAA  MH(DOPMALKOHHAA  CHCTEMa  TEXHWYECKOW  MOAJEPINKH
nonk3oeatesied u ynpasnedus UT-pecypeamu OAQ « TI'K-1»

ACYCD ABTOMaTH3HPOBAHHAS CHCTEMA YIIPABNEHUS COLITOM DHEPTHM

APM JICTD ApromarnsyposanHoe pabouee MmecTo cneumanvera Jupexuun no cObITY TENOBOM
DHEPIHN.

Oracle ObBeKTHO-pENIIHOHKAS CcHCTeMa YHpaBnenus 6a3amMy ZaRHBIX OT koMnaHuH Oracle

Rational MeTtononorus paspaGoTky nporpaMMHore ofecnedeHus

Unified

Process

MS SQL, MS | Cuctema ynpapneHns pensupOHHRIMK 0a3aMH JaHHEBIX OT KoMnarnu Microsoft

SQL Server

BA baza paHHBIX

ANC YKIII ApromMarTuInpoBaHHas HEQOpManHOHHaS. cucTeMa yuéTa KOMMEpPUECKOro
aHepronoTpedbnenns

2  O0mmHe HoJIOKEHHN

Hacromuee Cornamenne o6 yposte cepsrca (34ech 1 nanee umenyemoe SLA) aansercs Ipunoxennem Ne 2 k

Horoeopy Ne

oT ¢ » 20 rona (nanee — Jorosop).

2.1 Cpox neiicrens

Cpok neficteus Hacroawero SLA onpenensercs Joropopou.

2.2 YyacTHHKH

3axkasuuKaMd U MCIIOIHHTENSMH nangoro SLA apasgioTes:

- 3ARAIYHK -

OAO «TTK-1»;

- DyHKOHOHANBHBIA 3akazIHK:

- Hupexumu no cOwITy Tenmosoi sueprau Gpuianana «Hesckuii» OAD "TIK-1".

- Menonnnrens — noGeaurens korkypea Q371

2.3 Iopsagok nimeHeHns yeuaosui SLA

Brecenne uzmenenHit 8 SLA ocyllecTBIs€TCA B COOTBETCTBHH C yeaosuamM Jlorosopa.

3 TIpepocrapisieMbie YCIYTH, HX QYHKUHOHAILHOCTh, CBSI3H 4 OTPANHYeHAs

3.1 llepeuens yeayr

Hacrosmee Cornaurenue nofpasymesaet npegoctasnenne Menonumurenem MT-yCityr B yeayr Mo TeXHHUYECKO#H
NOAJEPKKE annapaTHoH YacTH CHETEMB.
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Kox yeayra

Onucanne

C-1 ABTOMaTHIMPOBAHHAA CHCTEMAE CAYIUT V3IOB yHeTay

3.2 Beeaenue knacendurannii

3.2.1

Kaaccuduxamus nporpaMMHOrc oGecneueHua

B pamxax nacrosuiero CornalueHus onpeeneHsl CIENYOLME PPYTIITEE COMPOBOAAACMOrO NPpOrpaMMHOTO

obecriedenus:

I'pynna 1: «Ilpuxaagnoe nporpammuoce odecneyenne AC Bull»

Kon HanMmeHopanne Onucanue
Il]’lOFpElMMHOI‘O
obecneuennn

[101.7 VimmopT / BBOJ 325BOK Nmmopr 3asgsox uz datina; 3aHecenue 3a980K
BpyuHyIo; [Touck 3asBoK; AHHYIMPOBAHEE
3ag8KkH; [leaHHyNupORBAHKE 3astBKI; Y IaIcHHE
3a5BKM

Moi.2 [Inanuposanue nacnexnuit | [Iposepka apxura; TloMck HHCHIEKIHIE;
Hazuauenue narer nacnexkuuu; Ieuats Onanka
aKTa H MapIOpyTHOTO JIACTa

[101.3 ObpaGoTka  pe3ynpTaToB | 3aKpLITHE 3a4BKH, Y TBEDIKEHHE aKTa

HMHCIEKITHA
Nol4 HopmaTtHBHO-CcipaBouHas | Yuer NHHEHHBIX HHXEHEPOB; YueT

uHpopMaIus;
CooTsetcTBHE

yuéTa

YYT3
IOFOBOpaM H KollaM TOYEK

IKCIIyaTallHOHHBIX rof0B; CipaBodHHK
ypaBHeHHH u3mepennd; CrpaBoysux nprabopos:
y4eTa o CpoKaMH 110BepKH; IIpHBsI3Ka JOT0BOPOB
k YYTO, Ilpupsaska Touex Yuétak YYTD

I'pynna 1I: «lIporpammuoce oGecneucune HE(OPMANHOHHOTC 06MEHA MOIYIH «AyAUT YV»
cuctemel AC Bull co emexxunivi HC OAOC TEK-1»:

Kox Haumenosanue Onucanne
NpPOrpaMMHOro
oGecneuenus
o2.1 MoncucTema HaGop l‘lpOI‘pB.MMjiOI“Q 06ecneqeﬂm,u |
. . ofecneunsarouIHid HHOOPMALMOHHLIA 0OMeH:

nHopMaLMOHHOr0 0OMEHa '
MENRILY MOLYIIEM «A'yﬂm o meway noacucremamu AC Bull
YV¥» chcremsl AC Bull u
ACYC3. e cocvenxnbivmyg MC OAO «TTK-1»

[102.2 Honcucrema

vHpOPMaLIKOHHOTO O6MeHa
MeXKIY MOayleM «AyauT
V¥ cucremsl AC Bullu
uH(OPMALHOHHBIMH

cmp. Sus 27



CHCTEMAaMH, MPUMEHAEMbIMHU
B OAQ «TenmoceTs Cankr-
[Tetepbypray

3.2.2 Knaceuduranusa rpynn noan3oBareei

B pamkax mactosero SLA onpenenenst crenytomue rpynnet [Honessosarteneii:

Koa rpynnei Haumenopanue Ounncanne rpynnsk
NOJILIOBATENCH
5] Havanbuuxk u  HHEKeHep, | MakcHManbHLIT JOCTYIL KO BCEM pecypcaM
paboTaroiui ¢ BXOMAIHUME
3as5BKaMH

112 Havanbauxu cexropos HocTyn x MeHIO co3anus oryéror; J[ocTyi K
CIHCKY 3a8BOK 0€3 BO3MOXKCHOCTH
PeIAKTUPOBAHUS,

n3 Jlanetinsie HHKEHEPDI Brisr 3asBKH TONBEKO MO CBOMM paiforaMm;

EcTe BOZMOKHOCTE pe/lak THPOBAHHES
COZEPKIMOTO AKTOB;
Het nocryna k Axram 110 3aKpHITEIM 3aSBKEM.
14 Cucremnasle agmunuerparopsl | Cucremublie agmunactparopsl OAQ «TIK-1»,
CEePBEPOR OTBETCTREHHBIE 34 SKCITYATAUMIO CEPBEPOR
s Cuctemneie agmuuuerpatopbl | Cuctemusie  aaMusuctpatopel  OAO  «TTK-lw,
ORACLE OTBETCTBEHHKIE 38 sKciblyatanuio cepsepa ORACLE
OAQ «TT'K-1»
6 Hndopmaumonnsiit I’lH_(t_)’OpMaIJ.I/IOHUHblH aAMUHHCTPATOP A(“: Bull,
OTBETCTR BIH- 38 BEOEHHE CIIpa O HHPOPMAaLH
anmuHicTpatop AC Bull : ChH A PaBOYROJt idopMatty
- AC Bull, koHTpoL 38 cobumiogeHrem
[OIBL30BATENAMH TeXHOTOrHH paboTsl ¢ AC Bull,
OCYUIECTBAAOMLUH AOTIOMHUTENbHBIE PYHKLWHN N0
obecreveHno HYHKLIMOHUPOBAHKs 1 passurus AC
Bull (npezcrasnrens Henonnutens)

117 [lonezosaren OAQ «TTK-1» | Ionszoearenu M1, 112, I15, T16 # noaszosarenu UC, ¢
koropsimu AC Bull ocywectsiser uagopMaumonHbii
obmen

18 OPUAT Corpyauuku otaena PUAT

9. OTACH Crrerranuctsl OTACHU

110 CorpynHuky Llenrpa ; Cotpyapnku nogpazaencHus «Llentp noasepxxu

NOAJASKKH NOAB30BaTeNnSH

nonezopareneity HCATY u UT dunmuana «Hesckuiin

OAO  TTK-1, ocymectensiomue ofpabotky M
KOHTPONL HCMONHEHMA 3a8BOK HA CONPOBOXKAEHHE
mMoayas «Ayaut ¥ V» cucremsl AC Bull
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323 Tpeboanus k nepconany locrasmmnra UT-yeayr

B pamxax Hactosiwerce SLA onpezenens! cnepyiomue tpebopanus K kpaiuduxaiy nepconana Moctasmuka MT-
eIy

Kon poan Haumenosanue Tpebopauna k Hocrasuuxy

Pl PykoBoguTens npoexra OrnelT PYKOROJACTBA M YTPaBIEHHS HPOSKTaM Mo
MOCTAHORKE aBTOMATH3HPOBAHHEIX cHMCTeM OT 3-ner

P2 WHixeHep OnwIT yuacTus B IPOEKTax rio pa3paldoTke
BHEIPEHHK) aBTOMATUUECKHX CHCTEM YpaBleHHs,
onbIT GOpMUPOBAHKA NIPOEKTHOH JOKYMEHTALHH,
onBIT PopMHUPOBaHMA PYHKLUMOHAKBABIX TPeOOBaHHI K
WC no aeromarusamy cucteM cbopa u obpaborin
JAaHHBIX, OT 3-X NeT

P3 CucTeMHBIH apXUTeKTOp OmbIT NPOEKTHPOBAHKA WUHTEIPALMOHHLIX PEUICHUR ¢
CV¥BJ ORACLE u MS SQL Server ot § ner

P4 CucreMHbIH AHAMTHK Onpit  GOpMUPOBAHHS TPOEKTHOH HOKYMeHTaldH,
aagus TOCT 34X, ©OOBIT  TPOEKTHPOBAHHSA
UH(OPMAUMOHHEIX CHCTEM OT 3-X JleT

P5 IIporpammuct Orbir paspabotky MHPOPMALMOHHBEIX CHCTEM OT 3-X
ner
Po CrneuyanmcT 1o BHEAPSHHIO Onsit  mpoBefieHHsT  00y4eHHWA W KOHCYNBTALMH

nonbzosareneii mo paote 8 UC ot 2-x sier

P7 TectTupoBiMK BazoBele 3HAHMSA NpOrpaMMHPOBAHUS, OnbIT
tectupopanas 11O or i-ro rona

P8 MOHTaKHHK Onuit B o0CIYKHRBAHMM, MOHTaWE W CONPOBOKIACHUH
¢ucreM copa JaHHbIX.

3.3 OyHKIHOHANBHOCTE yeayra C-1
33.1 ®PDyakuumoHaasHocTh yeayru C-1

OynxuponansuocTe yeayru C-1 onpenensercs HabopoM clIeLyOmHX Oneparii:

Kox Onucaune
onepauay
O-1 Boccranornenue undopmandorHoro obMena Mexay moaynem «Aynur YY» AC Bull u KC

OAO «TI'K-1»

OJ1-2 JopaboTka nporpaMMHoro obecrieuenns Mogyns «Ayaur» AC Bull
0O/-3 [KoncysbTauya nonas3osareiei
0/1-4 ObecneveHne BOCCTAHORAEHHSA YACTH MH(OPMALHMOHHOTO MACCHBA U3 apXMBHHIX komui B,

TIpeOCTARIEHHEBIX 3aKa34HKOM, B C/lyHae HEeKOPPEKTHBIX AeHCTBUH Nosh3oBaTenei
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3.3.2 Crhenndukanng onepanuii yeayra C-1

Koa Ilepeuens geiicTBni Kon ponn MeTpuxn:
onepamHE TMocrapniyka
HT-yemyr Bpens
npegocTaBmeHns/
Bpemn
BBINOJTHEHUS
OJ1-1 AHanus v yeTpaneHHe KOHQUIMKTHBIX CHTYALUH B P3, P4, PS5, B cnyyae
Moayie «Avaur YV» cucremnt AC Bull, PG, P8 HEOOXOHUMOCTH
BOSHUKAKOIMX B npouecce pabotel Mexay AC Bull
u MC OAQ «TTK-1» Ot 20 mitH go 3
CYTOK
Koncymbraumu 1 BeipadoTia pemienuii cosmectio ¢ | P1, P2, P3, B ciyuae
TexHuyecKMHM cneuranuctamy OAO «TIK-1» P4, P6 HeoBX0aHMOCTH
OTBETCTBEHHLIMU 33 CONPOBOKAECHHE CHCTEMBI H
NpesCcTaBNTENAMM opraHu3aunii-pazpaborunkor HC He onpezesneno

OAO «TTK-1» no npegoTepaileHHIO, YCTPAHSHHIO
KOHQUIMKTHBIX CHTYaLHit H HCITPaBIeHHIO Habopa
JaHHBIX, YMACTBYIOIIMX B HHPOpPMALHOHHOM o0Mene

DOPMUPOBAHUE YACTHBIX TEXHUUECKNX 3a1aHUil Ha

OJ-2
naopaborky.

P2, P3, P4 B cayuag
1e00X0IHMOCTH

llepedens nononHUTeNBHEIX PaboT cornacyercs ¢

ueatpom sHeaperus [ICITY u UT dunnana Or 2 eyTok 20 2

o , HEDENb
«Hesckuii» B wacTi crommoctu pador.
Hopaborka nporpaMMHoro obecniedeH s Moy s P5 B cooTBeTeTBMH €
«Aynut YY» cuctemst AC Bull nepevuHen pabor 1o

n.3.4.4* i yacTHRIMK
TEXHHYECKUMH
39J4HHAMH Ha
nopaboTKy B ciyuae
HEOOXOAUMOCTH .

Tlepedens
LOTIONHHTEIBHBIX
pator

(xpome . 3.4.4)
OMpeNeNAeTCs M0
COrNIACORAHUIO
Mexay
Hcnonaurenen,
DYHKUKCHAIBHEIM
3aKazUMKOM M
OTBETCTBEHHRIM 34
AC Bull uenrpa
BHeaperus [CATY

TectupoBanue gopaboTok F7 ObsazaTentHo

Onpegengered 1o
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pe3yJILTaTy
COTJIACOBAHHA
MEXTY
Henonnurenem,
DyYHKUHOHATLHEIM
3aKazuyrKoM |
OTBETCTBEHHEIM 34

AC Bwll ueatpa
BHEIPeHUS

Veranoska oSHoBIeHuiY nopaboTok P3, Pé6 B cnyuae
HEOOXOIHUMOCTH B
TOCAe YCIEUIHOre
TECTHPOBAHWA
Ot 20 muH o 4
4aCOR

Koppexruposia HHOOPMAIMOHHOIO MaccHRa ¢ P53 B cayuae

IENBLED 0611_08'nel~1m/ HacaeN0BaHus HH(}Jopmaunﬂ ReODXOMUMOCTH

B/no zanueam bJI, BosHUKaOLIEH B Tpouecce

A0paboTKH NPOFPaMMHOro ofecreueHus Or 20 mus no 4

(oOHOBEHHE CNyMEOHEIX TIONEH | T.4.) 1acos

Buecerue u3MeHeHHI B KOMIITEKT foKkyMenTauun. B | P4, P6, P2 B cioyuae

cAyuae HeoOXOAMMOGCTH TIPH BHECeHHH H3MeHeHHH HEOOX0JUMOCTH

(PYHKLMOHANA CHCTEMBL.
Onpenensercsa no
pesynbTaTy
COIJIaCORaAHMS
MENLY
Henonumrenen,
DYyHKINOHANILHEIM
3aKazuMKoOM H
OTBETCTBEHHBIM 38
AC Bull neurpa
saeapenus [ICJITY

OJ1-3 Koncynbrauus nonszopatencit no tenedony P6 B cnyuae

HeoBX0MMOCTH
8x5

Koncynsrauuy coneunanuetor M T -nonpaspenenns P3, P8 B cayuae

3akazurka No GYHKUMSEM M XapaKTePUCTHKAM HEeODXOAMMOCTH
8x3

KoncynbTannu no poxyMeHTaluy, npenocrasnentoi | P2, P6 B ciyuae

HenomauTternem ans cneppamuctos HT- HeobX0AHMMOCTH

noApaszaesIeHns 3akaszunka
8x5

O/-4 KoppeKxTHpoBKa/BOCCTAHOBNEIHE TIPEBIIYIIHX P4, P5, P86, B cnyuae
CTATYCOB MM 3HAYCHUH ONpeNSneHHbIX oNeH P7 HeodxoauMocTH
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sanuceil BJI 13 apxuBoB, NPeocTaBneHHbIX

Or30Mur o 2

KOPPERTUPOBATS COMIACOBAHHYI/ YTBEPIKACHHYIO

3AKAZUMKOM

CYTOK
Obecnevenne BpeMeHHOH BOZMOYKHOCTH P4, P53, P6 B cayuae
OTPERENEHHBIM FPYTINaM NoNk30saTesac neobxoauMOCTH

BOCCTAHOBIEHHA/ MEHpaBieHUs HHOPMALINH

HHPOPMALIHIO Ot 15 mus 1o 4
HaCcoB

Obecneuenne hopmuposanus arenTos (ckpuntos) u | P4, P5, P6, B ciyuae

obpaboTxka 3amiceit bJ1 B uengx P7 HeoDXOQHMOCTU

Ot 15 Mun Ao 1

CYTOK
3.3.3 Tpebopanus Kk onepanuam yexyrn C-1
K onepauusam yeiyru C-1 npennipndercs cneayonuil naGop tpebosannii
Kon PyHKUHOHAALHOCTE YCJAYTH
onepanmn
O6mue TpeGoBanusn ITapamerp 3uavenue
0O1-1 Ofecneuenue nopaborxu npouenyp | JocTynHocTs 8*5
WHQOPMALHOHHOIO OOMEHa MEXTY MOIYJIeM
«Ayaut VV» cuctemel AC Bull u UC OAQ | Henipepuisaoers o mepe
«TTK-T» HeoOXOANMOCTH
OJI-2 OGecneuenre popaboTks  nporpaMmHoro | JOCTYAHOETE 8*5
ofecrieueHys
Henpeprisnocts o mepe
HEOOX0IUMOCTH
On-3 Okazanne KOHCYAbTALMHA NONL30BATEIM HocTynHOCTE 8*5
HenpepsiBHOCTS Bozmoxuoe Bpems
npepeisadua — 30
MHH
Oll-4 ObecreueHue BOCCTAHOREHMS gactu | JocTynHocts 8*5
MHOOPMALHOHHOrQ  MacckBa (M3  apXWea
3aKa3uMKa) B CIydde  HEKOPPeKTHbIX | HEnpephIBHOCTH o mepe
AeficTBUi nok3OBaTENEH Heo0X0AMMOCTH

3.4 TpeGopaHue K 3aKaz4MKY 0 YCAYraM

Ne Tpebopanne k 3akazuuky

n/m

[lonpsosarenamu rpynn [11, 112, [13 MoryT 6bITh TOABLKO LUTATHBIE COTPYAHUKH JIHpEKIIEY TIO ¢OBITY
rertosoit sHeprun OAQO «TI'K-1y», apnsolyecs noaszosatensmu 1012, (1013 u 1101.4

OAO «TI'K-1».

Tonszoparenu rpynn 1, T2, TI3 posokHED ObITh O3HAKOMAEGHBI ¢ PYKOBOOCTEOM II0AB30BATENS
«Aynur YV» cuctemsl AC BuIT 1 IoxyMeHTamy, pernaMenTHpYIOIHMY cObITOBYIO JeSTebHOCTD
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Monbzosateny rpynm T11, 112 v T13 gomkHbl OCYIIECTRASTE 0GpallleH!s 110 BOTIPOCAM [OIEPHKKH K
cneunanucram rpynnet [16 uepes 1110 (CayxBy sakasumka) B COOTBETCTBMM ¢ TpeboBaHMAMM 1.8
HacTodamiero SLA.

HonbzoBatean rpymn 111, 12 w T13 gomxusl. obnagare Hasbikamu dxcnityatauwu TMOL L, TI01.2
Moi13

[lonp3oBaTe/isM 3aMpeliaeTcs MPElITCTBOBATL BbLIIOIHEHHID CTAHZAPTHLIX ABTOMATH3NPOBAHHBIX
npouenyp: obuoenenns [10, ucnpaenerus owmbOK, KOPpeKUKA 1 yeosepiuencTsosanus [10

34.1

Obéecneyenne padorociiocobrocrn, Bueinaue yeayru.

HpenocTtasnenue yenyr Ao SLA 3asucuT oT paboTocriocoGHOCTH PSAa BHEIHMX YCAYT, NepeurciIeHHb]X B

Tabnuue:

Kox Haspanne BHeIIHEH YCJIyrH

BHEL-
wei

yeayru
y-1 AnMUHECTpUpOBRaHUe U obecrieuerHHe paboTOCTIOCOOHOCTI. NOKANBHOH CEeTH IPEATPHATHUS
V-2 OBecneuenve paboTocnocoBHOCTH YCIYTH 5NeKTPOHHON NOYTHI
V-3 AIMHHHCTPHPOBaHHE YHETHEIX 3anucel nonbsosaresci cyxbul xaranoros Active Directory
V-4 Obecneqenve paborocnocobroctu UC Koproparusueiit nopran OAQ «TI'K-1»
Y-5 AIMUHUCTPHPOBAHKE CepBepHoro nporpammuoro otecneuenus ORACLE

(DyHKlIHOHaJIbH(_)CT'b BHCHIHHX YCJEYT:

Koa DyHKHHOHANLHOCTE BHENIHEH YCIyrn
BHemHeH
yeayrd Obwne Tpebopanns IHapamerp 3nayenne
. _ . HoctynsocTs 8x5
V.1 AJMHHHCTPHPOBAHYE W obecneverne paboTocnocobHOCTH
JIOKANBHOM CeTH MPeaAnpuITHA HempepsiHOCTS 99.9%
N . - HocTynHocTs 8x5
v O6ecreverue paboTOCHOCOOHOCTH YCNYIH SNCKTPOHHOM
HOUTHL HenpepbiBHOCTE 99,9%
. . y HocrynHocTs 8x5
v.3 AOMHHUCTPUPOEAHUE YUeTHERIX 3afikcell nons3onaTenei
' ; Active Directory ;
cnyuOp karanoroe Active Directory Hempepianocts 99.9%
" HocTynHocTs 8x5
VoA O6ecneuenue paboroenocobroctn UC KopnopaTusHniii
O «TTK-1»
noprait OA HenpepsigHoCTS 99,9%
v-5 JoctynnocTe 8x5
AIMHHUCTPUPOBAHUE CEPBEPHOTO NPOTPAMMHOTO
obeeneuenus ORACLE HenpepsisHocTs 99.9%
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Kox Haspanne pHenibeil yexyru
BHemHel
yeayra
V-1 AnMuHHCTpApOBaHKe B obecneueHye padoTocnocobHOCTH 0KaNIbHON CeTH MpeanpHATUS
Y2 O0ecneuenue paboTOCHOCOOHOCTH YCIYTH 31K TPOHHON MOYTE
V-3 AIMMHHCTPHPOBAHAE YYETHBIX 3ANKced IONB30Batenel cimykObl Karajioror Active
Directory
V-4 Obecnievenue padotocnocobnoctit UC KopnopaTtushbiit nopran OAO «TI'K-1»
V-5 AMMUHEHCTPHPOBAHKE cepRepHOro. iporpammioro obecneuenms ORACLE

34.2 Obecreuenne paboTocnocobuoct. Yeayru HenonunTtens.

Kox Hassanne youayru
YCJIYFH
Y-6 OGecreuense pabotocnocofHocTd Moaya « Ayaut VVy» chctemnt AC Bull
v-7 Obecrieuenne paborocnocofiocti GyHKIMOHANLHOCTH MOy «AyAuT YV¥» cHeremst AC

Bull, ceazauuoi ¢ nudopmauuounsiM odmedom meskay AC Bull w ACVCO

Y-8 AnmuuucTpuposanne bJ1, BXxomsmmx B cocTaB MOAYIL «Ayaut Y¥Y» cuctemsl AC Bull

4 Yposenb o6cay:KHBaHUS

Haunpiil paszern onpenenser ypoBeHs 00CIyKMBaHKS 110 YKA3AHHLIM YCAyraM B paMKax HacTosero SLA.

4.1 JocryniocTs 00C/AyKHBAHHS

Bpems npefocTapieHys yelyrM BeeM MPYNTaM nojis3oBarefied ykasaHo rabnyie:

Koa rpyungi _
Kon HOJIE30BAaTe J i1 Br Cp Yr Hru Co6. | Be | IHpaszgn.
YCIIYTH . npeanpas(xH -
neii
08:30 -1 08:30— | 08:30— | 08:30— 08:30 —
o I, 112, 113,
118,J19,1110 18:00 18:00 18:00 18:00 17:00

Jnst obecnieueHus NPEAOCTABACHUS YCIYFH B OTIONHUATENBHOE BpeMst 3aKa3unk 3abaarospeMeHHO onoBeinaet
Henosavtensn. HenonHurens opraHusyeT paboTy HOIIOJHHTENLHOM CMEHBI CIIELMAIHCTOR Ha YKa3aHHBIHA IEPHO.

4.2 Knacenpuxannas 3anpocos Ha obc/ay:kuBanne

Knaccaanpoca Onepatuun Kputepuii
On-3 Veruas (o Tenedony), nuckmenHas (CpeACTBAMHE 3NEKTPOHHOIH
_ TIOHTBI) WiKM QUHAS KOHCYNLTALMS Mob3oBaTensh rpynmn 111, 112,
Koncymrarst 113, I'i4, 115 no Bompocam, CBA3aHHBIM ¢ GYHKUMOHUPOBAHWEM
Moayna «Aynut YY» cuctemsl AC Bull
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BoceTanoBIeHAe OJ1-1 Obecneuenue poccTaHoB/eHMs paGoTocnocobHOCTH
pabovocnocobHOCTH nporpamMmHoro oGecredenus Moayas «Ayant ¥YY» cuctems AC
o Bull
OJ-2 Brecenue nopatortok B coctag [10, KOTOpEIE H3MEHIOT COCTAR
TopaGoTka ITO byHKLIHMOHALHBIX TpeboBanuil K MOZYAI0 «AYIHT ¥YY» CHCTEMBI
AC Bull

4.3 MocTynHo¢Tn 00C Iy KHBAHHS

Bpems npenocTasnenus yeryru C-1: rio pabounm auam c 8-30 no 18-00, rio naTHHNAM 4 NPEATNPA3AHMYHBIM AHAM
¢ 8-30 no 17-00 no MockosckoMy BpeMeHH,

Jas obecneserus NPEROCTABICHUS YCIIYT B JOIIOJHHTENBHOE BpeMs 3aka3uuk 3a0/IaroBpeMEeHHO ONOBEIIAET
Hcnonnurens. Menonnutens opranuayet paboTy ROMOMHHUTENBHOH CMEHBI CNELMANTHCTOR Ha yika3aHHEI nepyog.

paGoTocnocodnocTn 11O

3anpoc docrynuocrs
Koncynsranns Hocrynnocts 06ciy:kupanus — 8x5
BoccranoBiaenue

HoctymHocTs obcayuBaHuT — 8x5

Jopadorka 10

Hoerynnoers obcmyicuBanus — 8§x5

pabort

Ilpopenenne mnpoduIAKTHYECKHX

Tlo cornacoBaHHIO ¢ 3AKA3UHKOM

4.4 OnepaTHRHOCTL 00CAYRABAHNS

BrIAEAAROTCS CASAYIONNE TOKA3ATENH ONEPATHBHOCTH OOCIYIKHBAHUA:

Bpemst peakpuy — MaKCHMATBHOE BPEM OT MOCTYIUIEHNS 3aIpocd Ha o0cTyKHBAHHE (0 MOMEHTA Hakana

pa6oT mo obCTyKMBAHUEO 3TOr0 3aTpoca (PHHATHE K PACCMOTPEHUIO HITH BO3BPAT HA YTOUHEHME).

Bpemsa 1HArHOCTHKHA — MaKCUMANLHOE BpeMS HEOOX0ANMOS TS IMATHOCTHKH K iUlaccu (KAl 3anpoca

Ha obcayskHBaHuA (paccMOTpeRue ¢ nepeaavel B paboTy MK BO3BPATOM Ha YTOUHEHHE),

PCB}’ﬂbTaTOM HPOBCLIGHHOFI AHarHOCTHKY ABJIACTCAH COOGIHGHPIE BaKElB‘{HKy BpPEMEHH BBINGHEHHKA 3al1p0oca
Ha Oﬁcﬂy}KHBaHHG. Tarke B peE3YNIbTATS AHArHOCTHKH BO3MOMKHO M3MEHEHHE NPHOPUTETA HITH
KJ]&CCHd)HKaU,HH 3a1poca, YTO MOXKET NPHUBCCTH K YECIHYUEHHID BPEMEHH OSCHY}KMBEHHH 3anpoca.

FOTOBHOCTU ).

Bpemsi yeTpaHeHHs — MakCUManbHOE BpeMsl, 3aTpadeHHOe Ha 00cy:KuBaHHe 3anpoca (Bpems B pabore 1o

BaxkHocTs 3anpoca onpeaensgeT TpeboBaHHA IO OIIepATHBHOCTH 00CIYKUBAHMS, COOTBETCTBEHHO, APH
IUiaHMPOBaHHHM PaboT no BAXKHEIM 3anpocaM McromHuTeno HeoOX0MMMO pPe3epBHPOBATE Pecypehl, HEOBXOMUMBIC
Ans obecneyeHHs 3a5aHHON ONEePaTHBHOCTH:

Hos yenyrm C-1:

BawHocTb
3anpoca

Bpema peakunu

Bpemsa auarnocrarn

Bpemst yerpanesns

Kaacce 3anpoca: Koucyanramus

Texyummnit

B teuenue 1-oro pabouero
nHs c MOMEHTa

NOCTYHACHHKA 3aapoca

B Teuenue I-ro pabouero
AHS € MOMEHTZ NPHHATHS
3ampoca HenonHutenem

B Tteuenute 2-x paGounx
AHeH
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BamHocTh

Bpemsa peaknun

Bpems gnarsoctaxu

Bpems yerpakennn

sanpoca
B rteuenue 3-x uacoe ¢ | B Tewenwe 4-X 4acos ¢
" B reuenue l-ro pabouero
Baxubii MOMEHTA NOCTYHNNICHUA | MOMEHTA [IPHHATAA
. JLHS
3anpoca sanpoca Henonumresnem
B Tewenwe 1-ro uaca ¢ | B Teuenme 1-ro uaca ¢
KpuTauHbIi MOMEHTA DOCTYIUIEHHS | MOMEHTA npuHATHE | B Tedenne 4-X wacos
3Anpoca zanpoca Henoruurenem

Knace 3anpoca: Boccranornenue pagotoenocobnocru IO

B Teuenue l-ro pabouero

B Teuenue 2-x pabouux

B Teuenue 4x- pabounx

NOCTYIJIEHHY 3arpoca

3anpoca Mcnonuurerem

Teryuuii IHA c MOMEHTE | AHe# c MOMEHTA i
IHel

NOCTYIUIEHHS 3a[poca NOCTYTJIEH S 3aTIpoca

B Teueuue 4-x dacor ¢ | B Teuenwne 8-x uacos ¢ | B Teuenwe 24-x uacoe ¢
Bamxu b MOMEHTA [TOCTYIUIEHHUA | MOMEHTA TOCTYIUVIEHHA | MOMEHTa NOCTYTIRCHHA

3anpoca 3anpoca zanpoca

_ _ B Teyenue 2-ro uaca ¢

. . B Teuenne | vac ¢ MmoMenTa _
Kpurnanerit MOMEeHTa npunsTHA | B Teuedie 4-x vyacos

Kurace 3anpoca: lopaGorka IO

B Teuwenue 3-x padoumx

B rtesenuwe 2-x pabouux

. . . _ VeranasausaeTcs
Terymni OHe# c MOMEHTA | AHEH ¢ MOMEHTA TIPUHSITHA
. Henonauresiem
MOCTYIICHUS 3anpoca 3anpoca Heronuurenem
CorsiacHO  TEXHHUECKOMY
B rteuenme 2-x paboumx | B teuenue 1-to pabouero | samanmi  u  rpaduky
Basxuniit AHEH c MOMCHTA | AHA € MOMEHTa FPHHSTHS | BBIMONHEHHA pabor,
NOCTYIUTEHHS 3arpoca 3anpoca McenomHutenem COTAACOBAHHOMY c
- 3AKAZUKKOM

4.5 Iopsaox HHATHAINH, CKANAUMH, OTCIKABAHMA H 3aKPLITHA 32 POCOB HA 00CAYKHBAHHE

Huunuauus, OTCIeMHBAHHE U 3aKPbITHE 3aIIPOCOB Ha 00CTYKHBAHUE PErNIaMEHTHPOBAHO «PernamenToM
B3auMoneicTrA» (pasnen § «CornateHns of yposre cepeacay).

BCK&J’IE{L{HH HHILHeHTa MOKET '6bITb_Z

—  DYHKUHOHATLHAS
CTHELHATIMCTOB, NIPEACCTABICHUY JONOTHUTEALHBIX NPAB, MPHMEHSIETCS LTS Peain3aluMi 3anpocos YpOBHA

KPHTHYHAII;

— Hepapxuueckas (BepTukanibHafs) — O3HayaeT nepexond ua Gonee BBHICOKMI YpPOBEHb MEpapXuy B
OPraHH3alliy, B CBA3M C HEJIOCTATKOM OPraHH3aLMOHHEIX HOTHOMOYRE HIIH PECYpPCOB Ha TEKYIUEM ypOBHe,
NPUMEHAETCA B Clly4ae HEBO3MOXKHOCTH TPHHATHS 3anpoca Hcmonmuurenem mpm oTkaze 3axkazuunka
YTOUHHTb 3anpoc, MM MPH OTCYTCTBMH TEXHMYECKOH BOZMOMNHOCTH peaiM3allMd 3anpoca YPOBHS

(ropH30HTAILHAN)

3aKMKOYaeTes B

KpHTl/l'-iHb]ﬁ B YCTAHOBICHHLIC 3akazuHkoM CpoKH.

5 Mounuropnar

TIPUBIEHCHHUH

boapero

JaKa3uuk OCYINECTBIACT TEKYILK MOHUTOPUHT M KOHTPOIb X014 H KA4eCTBA BLIFIOHeR!a paboT M0 OKA3aHMIO
NpelyCMaTPpHBAEMBIX JOrOBOPOM. YCITYT,
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Ne
/ Kountposiinpyemas uadopmanus Ifopsaok npegocTasieHust Popma

a/n -

1. Oruer no konuyecTsy 0dpaboTanHbIX 3aaBoK | OTUeTHBLIH NEpRoa — NOCTIEAHUE | BAEKTPOHHAS
Ha KOHCY/BTALMIO, 3a()HKCHPOBAHHDIX B paGoyuit ieHs KaxA0ro nouTa
Service Desk KBapTana.

2. OrueT no BOCCTAHOBMEHHIO OryerHblé NEpHOZ — nocneAHuit | snexTpoHHan
padorocnocobrocTy 110 Ha ocHOBaHHM pabouuil feHEL KAKAOTO AoYTA
3a1BOK, 3akcHpoBaHKEIX B Service Desk KBapTana,

3. Otuet no obpaboTanHbM 3a5BKAM Ha OrueTHbIH Nepuoa — mocne Hui | 3MeKTPOHHAS
nopabotky 10, sadukcuposanusiv B Service | pabounii JeHE KEXAOT0O nouTa
Desk KBapTasa.

6 dopc-MakopHBIE 06CTOATENLCTBA

B ciyyae eciu MenmonHuTe b NPEABUAKT, YTO HCMONHeHHe obsa3atenscTs no «Cornamenuio of yposHe cepBucay B
roiHoM 0HbeMe HeBo3MOsKHO, MenonHuTens 1omKeH HeMEATEHHO YBEAOMHTD OTBETCTBEHHOTO MPEACTABUTENS
3akazurka ¥ IpH HeobXonuMOCTH pazpaboTaTs COBMECTHEIN 1A JIEHCTEKI N0 paspellieHHIo HeWTaTHOH

CHTYAalHM.

7 1IpencraBuresu CTOPOH H HX KOHTAKTLI

7.1 3apaun ¥ OTRETCTBEHHOCTS HpeacTapuTeReii Henonnurens

Hactosmee SLA pernamMeHTHpYeT pOiIM, 3aa4¥ B OTBETCTBCHHOCTD NpecTapuTeneit Menoanurens,
HepeurcIeHHEE B Tabnuue:

Ypogenn
P Poue 3apaun OTBeTCTBEHHOCTS
OTBCTCTBEHHOCTH

YnosHomoueHHoe IlpoeeneHue koHCYABTAUM, Obecneuenue

. JMLO NIPEICTABUTEN | TIOCTZHOBKA 3a7at, B3aHMOJEHCTBHE C | KA4ecTBa yCIyT
Henonuurens 3aKa3uMKOM [0 PaspeLleHHI0

3aIPOCOB.

Konrponupyouee Kontpons nepconana Menonnurens, | Cobmaionenue yenosmii

JIALIO NIPE/ICTABUTES
Henonnurens

B3AMMOTeCTEHE ¢ 3aKA3UHKOM [0
paspemienio 3anpocos, HOCALNX
OpraHM3alMOHHEIH XapakTep

SLA

7.2 3apa4H ¥ OTBETCTBEeHHOCTH HpedcTaBuTeNeii 3akasuuka

Hacrodamee SLA permaMeHTHpPYET PO, 3aJa4i U OTBETCTBEHHOCTD 3aKa3uMKa, IIEPeUHCICHHEIE B

TaGILe:
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Yposens

Poas 3agauu OTBeTCTBEHHOCTH
OTBETCTBEHRHOCTH
KowuTpone kauectsa ycnyr,
. npenoctasnsemMsix MenoaHurenem B _
1 DYHKLHOHANbHbIH _ Cobmogenne
. pamkax QyHKLUMOHAMbHBIX .
3AKAZYHK yeaosud SLA.
XapakTepHCTHK CONPOROKIAEMOro
NIpOrpaMMHOT0 obecneuesns
KoHTposk TexHH4eeKOH cocTaBisioiLeli
Texuuueckui KauecTRa yCIyT, MPeNoCTARNIEMbIX .
P . Cobmonenue
. {cHcTeMHbI) HcnonHuteneM B pamMxax. .
yenoBmid SLA.
AAMUHHCTPATOP COMNPOBOKACHHA IPOrPAMMHOID
obecriedenns
[Tprem ¥ oSpaboTka 3asiBoK OT
Corpyanuxos TI'K-1, nepenayva 3assok ”
. _ - KonTpons 3a
3 Hentp noanepkiu H2 HCTIQNHEHHE, KOHTPOJE HCNONHEHIS
: _ . - . _ BBINQJIHEHHEM
noNB30BaTE el 3asBOK, 3aKpEITHE 3agBOK, KOOPAHHALH o
_ o yenosrit SLA.
B3aUMOAGHCTBHA TEXHHUECKUX CIEYIKD U
coTpyaaukos Hemonmurens
Ananus 3aseox Ha usmeHeHus MC ¢
UEJIBIO. IPHHSTHSL PEIIEHHA O HX
. LesecoofpasHOCTH M METOaX MX KouTpons 3a
4 OTBeTCTBEHHDBII 3a

AC Buil

peanv3aLpm.
Bzaumonetictene ¢ Menonnurenem no
paspelleHHI0 MpodIeM, HOCIIIMX
OPraHW3aLIMOHHBIN XapakTep

BBITIOIHEHHEM
yenoeuit SLA.

7.3 IlepeueHb KOHTARTHBIX I

HacTosinuii nyHKT yeTaHABIMBACT NIepeUeHb KOHTAKTHBIX 1ML CO CTOPoHEE 3akasumka u MenomHurens.
KonTakTHble LA, yKa3aHHBIE B HACTOALIEM pasesie, MOTYT GbiTh 3aMeHeHbL. B cryuae 3aMeHb! KOHTAKTHBIX JIHIL
CTOPOHA, OCYINECTBHBLIAA TAKYIO 3aMeHY, JO/MKHA YBEAOMHTE APOTHBOMOIOKHYIO CTOPOHY THOORIM HOCTYIIHBIM

crnocoboM B TeueHne | pabouero aHs.

7.3.1

Konraxrasie auna 3akazuyuka

©HO

HOMLRHOCTE

Tenedon, e-mail

Pouan

Ilymos Bnagumup
Bnaanmuporuu

Pykopoaurens npoexta

(812) 901-34-47
Shumov.VV(@tgel.ru

Orsercreennpi 3a AC Bull

Ierpor Anexcanip
AHaTonbeBud

Hauanbuuk otaena
TACH nupexiiny no
cowiTy TD

(812)901-39-08
Petrov. AA@tgel .ru

Y IOMHOMOYEHHOE JTHLO
NpeaCTaBUTR 3akazunKa

I'onuapoe Banepuii
Msanoguy

Hauanwnuk Oraena
IKCIIYATALUMH K
obecrnievenus [ITC

(812)901-3647
Goncharov. VI@tgel .ru

Texrauueckni (CHCTeMHBIH)
AAMHHHCTPATOP

Iy3un Anekceit
Brnagumuporra

HauankHuk oToena
AUHC TICATY u UT

(812)-901-35-81
Kuzin.AV{@tgel.ru

OTBeTCTBEHHEII 32 BKCIIYaTaUHIO
ACBull
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Benynii cieupanucT
LlenTpa nomnepsKKH (812)901-30-00
[IONIB30EaTENeH

‘Croeunanucr
Service Desk

7.3.2 KontakTHeie suua Uconuurens

DUO HomxnoeTn Tenedon, e-mail ' Poan

CHcTeMHBIH AHATMTHK YOOTHOMOUYSHHOE JUIIO
ﬂpeﬂCTaBHTeHﬂ I/ICI'IOJ'IHI/ITGJ'IH

PyxosoanTens npoexra
Kosrponnpyiotiee nuio

npeacrarurens Hemonuvurens

73,3 Choocobm ¢sasn ¢ Henoaaurenem

HAns BEINONIHEeHAS YerayT o COrnamennio MOryT IPHMEHITHCA CISYIOUIHE CIIOCOOR! CBSI3H!

- DIeKkTpoHHas nodra: support(@

= Tenedonuas caazp: (812) ; (812)
Hcnonuurens A0IDKeH 00€CIeTHTS PETYIIPHOCTE IPOCMOTPA OOpAIEHIH, NOCTYNAIOMAX Yepes Service
Desk no anexTpoHHOMH mOuTe, B IPHEM 3BOHKOB B TEUEHHE BCEr0 BPeMEHH MpeaocTasneHus yeryru C-1.

8 Perigamenr B3aumopneiicrBus

8.1 Baaumopeifcrere  3axazumka ¢ McmommwrereM  OCYINECTBISETCI — HCKIIOUHTENLHO
NEHTPATH30BAHHO, YEpe3 YIOIHOMOYEHHBIX JHI| 3aKa3uiKka, B COOTBETCTBHH pa3lenoM 7
«Cornamenus o0 ypoBHE CepBHCaN.

8.2 3axasumk obecneddBacT yOATeHHBI mocTyn u3 o(uca Mcenonmurens. juis  aHaiM3a H
MoHuTopunra paborel. AC Bull.

8.3 McnonHuTens OKa3bIBaeT YCIIYTH 0 3aIpocaM oT 3aKasunKa

8.3.1 Iloassosarens I17 (nanee Mmuumarop) meMuumpyer obpamenue B LleHTD NOJUIEPKKH
mons3opareneii Qromana «Hescxmiiny OAO «TT'K-1» u onpemenser BaXHOCTE 3aIlpocd.
Obpanienue MOKeT OBITH HHHUAHPOBAHO CACAYIOUIHMY CHIOCOOaMN:

- Ilo Tenedony/paxcy Llewtp mopaepxku mnoms3oeatencii ¢unmana «Hescxuiin
OAQ «TTK-1»;

- [Ilo snexrponnoi moure Ileutp momaepxku rombzosatenedl ¢umuana «Hesckui»
QAQ «TTK-1»;

- Jinument Bmsur B Uentp nomepikn nonpsobatenedl  ¢punmana «Hesckuii»
OAOD «TTK-1»;

- Hepes Koprioparugusi nopran OAO « TFK-1».

8.3.2 Tonpzosatens I110 mpousBoguT perucrpaiuio obpawenus Muuiaropa nyTeM oQopMiIeHus
3asexku B Service Desk;

8.3.3 Ecnu 3agBKa HOCHT CTapaapTHeIil XapakTep (onpeaenset H3BecTHLIN Habop neicrril), To. oHA
HEMOCPEACTBEHHO Itepeapecyercs Menonuureno;

- Ecmn 3asBka npeamonaracT BHeceHWe W3MeHeHHEl B ¢ymkumomansuocts UC, To ona
Halpasiagercs oTsercTBeHHoMy 33 AC Brll ans npuustus pemenns. Hamee 3asexa
Hampasisieress MenonHurero Ins peamus3aliii 3ampoca B pamkax Jlorosopa unm
IPHHAMACTCS PEIICHHE O PEAH3AIHHN 3aMBKH B PAMKAX AONONHATENsHOT0 COrMaleH s K
JelicTByromeMy Jlororopy.
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834 Ecmm sasBka ONMCHIBAET MHIMACGHT (BLIABNEHHYIO HEMCIIPABHOCTL, ¢Oo#f ® Jip.), TO oHa
Hanpasagercs B cnyxOy Ttenemexanuku u ACKVYD mas mpusatus peiternus. BosMoXxEbie
peleHus:

- Hanpapngercs McnonsuTeno s yCTpaHEHNS HAPYITEHHS;

- Ycrpansercs HapyireHne 6e3 npusnedenus Menomaurens;

- Odopmnsercs oneparuBaas 3asska B 1IK «ACYP3Ow», paspabaTbiBaercs IUIaH II0
BOCCTaHOBIEHUIO pa0OTOCHOCODHOCTH ¢ IPHBIICUEHNEM Kak ICIonHuTeNs, TAK K OpyIHX
nofpasnenennii 3akasunka. Ilnan nns pykorozctea paGotamu nepenaercs 3 1T

8.3.5 B cnywae ecmm 3aseka nepenana McnormmTemo, To 3asBKa OTMewacTCA Kak HPHHATAS B.
padoty (cratyc «B pabote» B Service Desk);

8.3.6 B ciyuae eciH BEIIONHEHHE PAGOT O 3agBKe 3aTparvBaeT HHTErpaluoBHbe pemenns ¢ M
OAO «ITK-1» u neobxojguma nmopabotka co croporsl cMexHbX WC, Ucrnonaarens
CBs3BIBAETCA ¢ Mn(opManuoHHBEIM agMHHHCTpaTopoM cMextoi WC. MudopmarmoRHsi
agpMuHHCcTparop coMexuot MC npurmmaer peleHue 110 npasunaM  gopaborkn  UC
(perucTpupyer 3a4BKy Ha J0opaboTKy cMexsod MC B Service Desk umu nopaGorka cMmexHoi
HC ocymecTBisieTcs He B CUET JOTOBOPA CONPOBOMICHHSN );

8.3.7 Tlocne primonuenus 3agpky. Henommurenem Ilomssoparens 117 MpoBepseT pesyisTar
BBIIOIHEHUS 3asBKkU. B ciywae oTcyTeTBuA 3aMedannit [lojwsopatens I17 orveyuaert 3asexy B
Service Desk xak BrINOTHEHHYIO;

8.3.8 Muuumatop mnomyJaeT YBEAOMICHHE O BLUIONHEHHH 3afiBKH, OCYIIECTRISAET NPOBEPKY
Pe3yAbTATA BRITIONHEHM 3adBKH H IIO PE3YNLTATaM MpoBepkd B Service Desk oTmeuaet ee
1160 KaK HMCNOIHEHHYIO, JHGO BBOAHT KOMMEHTAPHH O HeoBXOMMMEIM O0paGoTKam u
nepesaer ee Ionszosateio 1110,

8.3.9 [Ilompszosarens I110 anammsupyer meficreus WHuumaropa Ham 3agsKkoi 1 NPHHAMAET OJHO H3
CIENYIOIHAX PEIISHHH

- 3akpbiBaer 3asBKY KaK BHIIOJHEHHYIO;
- Bosppamaer 3agBky Ha 1opaboTKy,
- Pexomenpyet MnuumaTopy co3nare Ha ee 0a3e Opyryio 3adBKY.

8.3.10 3akperrue 3aBKH 03HaAYACT, YTO PaboThI 10 3a%BKE BLITOIHEHE! B IOJHOM 00BeMe.

8.4 OGHoBNeHMe TporpaMMHOTO obecneueHns ocylwecTriseTcs VcmomuuTenTeM Mo Mepe BHECSHHS
M3MEHEHHH HEeNOCpeACTBEHHO Ha cepBepe 3aKkasunKa,

8.5 Yenyra mo 3ampocy CHMTaeTCA RBUIONHEHHOK VcromuuteneM w npumarolf 3axazumkoM HpE ee
3aKkpeITHE 3akasunkoM B Service Desk mmu apToMarndeckH, eciad B TedeHwe 5 paboumx mHedt
SKCILIyaTauy Hoce nopaboTok 1o 3asBKe OT 3aKka3yrKa He TOCTYIHIO 3aMCYaHHi,

«3aKazumiy «Henoauurens»
HJupexrop TICATYuHT PyxoBoaurens
(duniana «Hesckuiin OAO «TI'K-1» INpennpusrue Menonnutens
/A.B. Manadgees/ / /
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Hpusioxenne Ne 3
K 1oToBOpY Ne

OT« __» 20 1
CTPYKTYPA JOIOBOPHOM IIEHEI
I Crpykrypa cTOHMOCTH HOpMO-Yaca IJisl 3aKazuura
No Henoanurean
n_ Haumenopanne nokazareneii
1
2
3
4
5
6
7
8
II Pacuér Tpyao3aTpar H cTOMMOCTH
1lo HenmoMHATERSIM
HaumeroBanue 3rana CroumMocTE
oTana, pyo.
Onucanue smana
Onucanie smana
Onucanue amana
HUTOIO CTOMMOCTE YCJAYT 1O JIOT'OBOPY: pyo6.
«3arazumy «Henonnurens»
Hupexrop [ICATYuUT PykoBoauTens
¢dunnana «Hesexuii» OAO «TTK-1» Hpeanpustue Ucnonnurtens
/A.B. Manadees/ / /
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Ipuitoxense Ne 4
K Jlorosopy Ne
oT«  » 20 r

Cornamenue o IpegoCcTaBaCHUH CBeCHUN
K Jorosopy Ne / oT « » 201 r.

2. Canxm-Ilemeptype «_» 201 _r.

Hcrioamutens B TedeHwe 15 AHeit ¢ MOMEHTa NONYYeHMS 3a0poca IPEACTaBEET 3dKa3suuKy
TIOKYMEHTEI, TOATBEPKAAFOIINE pasMep Pacxoi0B, MToHeCeRHBIX MenoauureneM ITpH OKa3aHml Y CIIyT, MO
YCMOTPEHHIO 3aKa3uHKa.

3a HECBOEBPEMEHHOE NPEICTABICHHE JOKYMEHTOB Wenonuutens YIUIAUUBaeT 3aKa3uuKy wmrpad
0,01% 0T cyMMbI HETIOATBEPIKACHHBIX PACXOJIOB 33 KA3KABIH IeHb IPOCPOUKH.

HMcmonmuTens BeIpaskaeT cBoe cornacHe Ha mnepenauy B IIAOQ  «['asmpomy. HOKYMEHTOB,
DOATBEPKNAIOIIKX pa3Mep NMOHECEHHBIX Pacxo0B.

Mcnonnutens obs3yeTcsl BHECTH BBIMIEH3I0KEHHBIE YCIOBHS BO BCE IOTOBODLI, 3AKIIOYAEMBIE
UM B [CISX BLITOJHEHHS HACTOSILEr0 AOTOBOPa ¢ HHBIMH KOHTpareHTamu (CyOnopsuIavMKH ¥ T.A.) 10
BCeH nenouKe X039ACTBEHHBIX OTHOIICHNH O HEMOCPECTBEHHBIX HCIOITHUTE N,

«3axasuHK» «HcnonanTeney
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IpunoseHue No 5
K goroBopy Ne
oT«__» 20 1

Cornamenye 0 KOHQHIEHIHANBHOCTH ¢ POCCHECKHM
KOHTPATEHTOM — HOPH/AYECKHM JHIOM
OrkpriToe aknuoHepmoe obmecTBo «TeppHTOpHANBHAS TeHepHpyIolasd KoMmaHus Ne 1»,
uMenyemoe B panbreiimem OAO «TTK-1», B 1ine ueronusiowero obasaunoctu gupekropa TICATY u
UT dunnana «Hepckuiin OAO «TIK-1» Manadeesa Anexces Buxropopuva, AeHcTByromero Ha
ocHoBauuy Josepennoctd Ne 836-2015 or 30 okrabps 2015 roma, ¢ omwodf CTOpoHE, I
(yrazame  waumenogguue — opegHU3AYUU), MMEHyeMoe B IaibHeliiem

, B JIHIE { yrRazamv O0AACHOCHB, PAMUTUIO, UMS,

OMYECME0 YROANOMOYEHHO20 Atiya), JEHCTBYIOIIETO HA OCHOBAaHMH , C Opyro#

CTOPOHEL, HMEHyeMble B JanbHedimem "Cropounl", 3akmoumm Hactosmee Cornamesue o
HIKECIIEAYIOLIEM:

1. CTOPOHBI B CBA3H ¢ 3aKIIHOYEHMEM 10T0BOpal (yxa3aTs HOMED, JaTy W/HIH

BH J0TOBOPA) NPUHEMAKOT Ha Cebs 00s13aTeIbeTBa 10 IPEIOCTABICHHIO APYT APYTY ¥ HEpasTIameHuio
HHOOPMAIIHH, COCTABISIONWIEH KOMMEPUECKYIO Taliy, ¥ HHOH koudumeHuuansuol undopManuy (nanee
— Konpunenuuansaas vabOpMaIns), B COOTBETCTBHHE ¢ YCIOBUSAME HacTosmero Cornamenns.

2. Tepmuusri, mpAMeHseMele B HacToseM Cornalie |, 03Ha4uaioT cleyoliee:

KOMMeEpuecKast TaiHa - peXkuM KOHPUASHIHANBHOCTH WHQOPMALIMH, NO3BOJAIOWHEA ee
obnajaTenio IpH CYLIECTBYIONIMK HJH BO3MOXKHBIX OOCTOATENBCTBAX YBETIHMUYHMTL JIOXOMBI, M30ekaTh
HEONpPaBAAHHLIX PacXOA0B, COXPAHUTE NMOIOKEHHE HA PHIHKE TOBApOB, padoT, YCIYT HIM TONYUATH
HHYIO KOMMEPYECKYIO BBITOJLY;

HHPOPMAIHS, COCTABNAIONIAS KOMMEPUECKyIo Taliily, - CBefcHHs moboro xapaxrepa
(IpOM3BOACTBEHHEIE, TEXHHYECKHE, SKOHOMHYECKME, OPraHu3allHOHHBIE M JPYIHe), B TOM YHCIe O
pe3ynbTaraX HHTENIEKTYAIbHOH [ACATENEHOCTH B HAYUHO-TEXHHUECKOH cdiepe, a TakKe CBEACHHA 0
crocodax OCyUIeCTBIEHMS TPOECCHOHANBHON AEATENFHOCTH, KOTOPEIE HMEIOT ACHCTBHTEIBHYIO HITH
HOTEHIHAIBHYK) KOMMEPYECKYIO LEHHOCTh B CHJY HEM3BECTHOCTH HX TPETHUM JIMLAaM, K KOTOPBIM ¥
TPETHUX JIKI] HET CBOOOAHOTO HOCTYNA Ha 3aKOHHOM OCHOBAHHHU M B OTHOIICHHM KOTOPHIX obiajarenem
TAKUX CBEJECHHH BBENECH PEKAM KOMMEPUECKOH TaitHer,

nepcosanbHble  JaHHBIE - mobas WH(pOpPMAUMd, OTHOCHANCS K INPAMO HIK KOCBSHHO
OnpeAeneHHOMY HiIH OTIpenensteMoMy QH3HUeckoMy JHIY (CyOBeKTy NePCOHANBHBIX JAHHBIX);

HOCHTENH MH(popMaluy - MaTepuaibable 0OBEKTHE, B KOTOphIX KonduneHnuansHas HHPOpMAITis
HaxoJHT CBOE OTOOPaXeHHUE B BUJE CHMBOJIOB, TEXHHYECKHX PEIIEHAN B IPOLECCOoB;

KOH(UACHIHATEHOCTh uHpopMauu - o0s13aTeNbHOE U BBIIOJHEHHS JIMIIOM, HOIYYHBIIHM
AOCTYT K onpeneierHoil nadopMarmy, TpeboBanKe He epenasarh TaKyo HHGOPMAIUIO TPETEHM JHIIAM
Oe3 cornacust ee obnanarens;

IprQ KOHPHUASHINATLHOCTH ~ PEKBH3HT, CBHACTCIBCTBYIOMINI 0 KOH(DH ICHLHATEHOCTH
HH(pOpPManNH, TPOCTABIAEMEIH Ha CaMOM HOCHUTENNe JAaHHOM HE(OpMALiHH.

Ha mocutenn, conepxwarmue HHOOPMAHIO, COCTABIMIONIVIO  KOMMEPUECKYRO  TafiHy
OAO «TTK-1», npocragnsercs rpid) KOHGUACHIMANEHOCTH:

Kommepueckasn Talina
OTKpBITOE AKIHOHEPHOE 0GIIecTRO
« TeppUTOPHA/LHEAN FeHepHPYIOLLAs KoMoanusa Ne 1y
yiI. bponesas, a. 6, nurepa b, r. Cankr-Iletepdypr, 198188,

HHBle BHAB Konpuaennpansaol uahopmanny OAO «TIK-1x»:
Koudmaenuuasieno
OTKpBITOe AKLHOHEPHOE oburecTBO
«Tepputopuanbras reHepupyromas komnanus Ne 15
ya. BpoHesas, 1. 6, mutepa b, r. Canxr-IletepOypr, 198188.

Ha mocurenn, conepxaliiye RHPOPMAIHIO, COCTARINIOILYK) KOMMEPUIECKYEO Taliny
{(yrazame naumMenoednie opeanuzayy) TPOCTABIACTC IPH() KOHQHISHIIMAIBHOCTH:
KOMMCPLIGGK_EU[ Tafina
(FlonHoe HaMMEeHOBAHUE OPraHU3alllK)

Anpec, HHIEXC
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YHBIC BHALI KOHOHAECHTIHANBHON uHOpManuy (Yxazambe Hauyenosanye
opeaHuzAYUL) ! '
Kenduneninaneio.
(TonHoe HaMMeHOBAHHE OPrany3aLK)
Afpec, HHAEKC

Pasrnamwenve Kondujpennnansuoi uadopmanun - geficTere wm OesneffcTBUe, B pesysibraTe
koTopeIX Kondujyenunansras uadopmanys, B moboil BO3MOIKHOIN dopme (YCTHOM, HCHMEHHOM, HHOM
(opme, B TOM HHC/E C HCHONB30BAHHEM TEXHUUECKIX CPeICTB) CTAHOBHTCH H3BECTHOH TPETHHM JIHLAM
Be3 cornacus obiagarens TAKOH HHPOPMATLHH.

3. B uenax ucnonueHus npenmera HacTosmero CormammeHus Cropoust oba3yrotes:

3.1. Ilepenapats Hocutenn KondumeHuuamHol AH(POPMAITHE € CONPOBOAMTENBHEIM IHCEMOM
uig opOPMIATE (AKT NEpenadn aKToM TpHEeMa-TIEPenadn, TOANHChIBACMEIM HX  YIIOIIHOMOUEHHEIMH
TIPE/ICTaBU TEIISIMH.

32.B pasyMHEIE CDOKH YBEROMIATEH Apyr npyra B IuceMeHHOH (dopMe o manax,
YIOJIHOMOYCHHBIX Ha NpreM i nepexady Konduaennuanbnoi urpopmanms.

3.3. Ocymectnnsath mnepesady Kou(meHmmansuoi AHGOPMALIHH  3aKa3HBIMM  [IOYTOBEIMHE
OTUPABICHHAMH, C MCTIO/IE30BAHUEM 3KCHPECC-TIOUTE], (DeNbIRErepcKoil IH CHEUHatbHOR CBISH THGO0
pabotHukamn CTopos (HAPOIHEIMHE).

3.4. He nepeparate Opyr apyry Koundunmennuansuyio mudopmanuio mno OTKPBITRIM KaHaJaM
CBA3A, B TOM dUC/iE ¢ HCIONb30OBAHHEM (aKCAMUNBHOH CBs3H W cetw MuTepuer, Gez ITPHHATHAAL
COOTBETCTBYIOUIWX MEp 3ALIUTLI, YHOBJIETBOPAIOMINK 06¢ CTOPOHEL.

3.5, Ocymectenate  samuty  Kowdunmenuwmansmoit uHbopManKy, obecneunBalIyl0 oo
COXPaHHOCTE (HepasrialleHse).

3.6. Ucnonpaosars  Konuaenmmamsnyio VHQODMALHIO  CTPOTO B HENAX  UCTIONHEHHs
00s13aTENBCTE, IPEAYCMOTPEHHBIX TYHKTOM | HacTosmero Coramenns. Iipu 3ToM He ocyuIecTBIIATE (63
IIpEIBAPHTENEHOTO MMCBMEHHOIO corntacus CTOpOHEI, nepenapIiei Kondunennuansuyro uapopManis
(nanee — [Tepenarommas Cropona), npofaxy unbopmanuy, ee o6MeH, onySIuKOBaHKE THO0 pasriiaiieHue
HHBIM  CHOCODOM, B TOM gHCNE IOCPEACTBOM KCEPOKOIIMPORAHMS, BOCIHPOHM3BEAECHHSI WIH C
HCIIOJIE30BAHMEM JICKTPOHHBIX HOCHTENEH, 33 HCKIIIOUEHHEM CITYYaes, ecili;

a). ot CTOpoHsl, mONy4HBIUEit Konpupennmmaneuyio uadopMammio (naiee — Honyuarens),

Tpebyercs nepenars sty Kondumennmamsnyio HHQOPMAIMIO OPTaHaM TroCYAapCTBEHHOM
BIACTH, MHBIM  FOCYNApCTBEHHBIM —OpraHaM, OpramaM MECTHOIO CaMOYIpPaBIEHHS B
COOTBETCTBMHM € ICHCTBYIOLIMM 3aKOHOHATEBCTBOM, [IpH 5TOM 110 HElOCPeICTBEHHOMH
nepenayy Koupunenumanboi uubopmatmum Ionygarens obszan HanpasuTs [lepejaromeit
Cropone cooTBercTBYrOWME 3ampoc jyis IIOJIyYeHUs NUCEMEHHOLO paspelicHds Ha ce
Tepeaauy;

6). mepepava KouQuaenuuanssoit mHGOpMaUMH chRouM PadOTHHKAM M JOJDKHOCTHBIM JTHIIAM
BhI3BaHa HEOTIOKHOCTRIO HCHonHeHns Iloxyuarenem o6g3aTenscTs, IPEyCMOTPEHHBIX
nyHkTom | Hacrosmero Cormamenus, Ipy ycnoBmy, uro [10Iy4aTens HECET OTBETCTECHHOCTE
3a BRIIO/HERNE Tpeboaruii no sanmte Konduaenuyansaol nadopmamy JTHLAMHE, KOTOPEIM
B COOTBCTCTBUM C HACTOAMIMM NYHKTOM coobwaercs 3Ta Kondunenuunansuas nndopmanms,

3.7. Obpamarses ¢ Konduaennuansuot uHbopMauue#l W ee HOCHTENAMH B COOTBETCTBHH C
TpeGOBAHMSIMH HOPMATHBHBIX 4KTOB M JIOKYMEHTOR ‘CTOpoE ¥ He JomycKaTh pasTialieHus
Koxduaennuamuoi nudopmarmm.

3.8. HezamemuTensHo  MH(DOPMHPOBATE Apyr  Apyra 0 cOydasX — pasTilalieHus
Koudunennuansnoii nubopMAIHH, Oprannsosars paccienoBaHue 3THX QaKToB.

Ilpu nposenennn pacciegoBanust (GakTos pasrnamnenus  KondwjenimansHoil  madopmaiun
CTOpoHB! 10 B3aHMHOMY COITIAIIEHHIO BIPaBE HAIPABIATE APYT APYTY CHELMATHCTOR B 0GIACTH 3aUIHTEL
vHpopmarmy. OatTa pacxosioB, CBI3AHHEIX C KOMAHIHIPORAHHEM TAKHX CIEIIHATUCTOB, IIPOU3BOUTCH
CropoHoii, nomycTHBINEH pasriamene. Konuaennuamsroi undopmarim.

Cropona, monycrupiias pasrnamente Kou]uieHnuansgoi HH(OPMAIMH, BO3MEIIAET YOBITKH,
noHecenusE JApyrof CtopoHol B cBa3H ¢ pasriamenuem Koxduaermmamnoi HH(pOPMAITHH.

4. Kontpoms 3a coGmoNieHHeM IOpSaKa HCIOMB3OBAHUS H xpatenns Kondugennnansuoi
uH(popManuy, nepenapaemMoil CTOPOHAMH Apyr APYLY B COOTBETCTBHH C YCIOBHIMH HACTOSINETO
Cornawennus, Boanaraetcs B QOAO «TTK-1» ma ormen samATel MHGopManuu JénapraMenra mo
KOPIOparwBHOH 3aiiuMTe, a B (YKa3aTh HAHMEHOBAHME OpraHM3aliH) - Ha
(yxasaTh HANMEROBAHHME NOAPA3NETECHUS OPraHu3alue HIH NOIBKHOCTH).
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5. llepepatomas  CropoHa  ocraercs  oOimajareneM  TlepelaHuoOM Kontbuaennuansmoi
undopmanun. Ilepenaromas Cropona snpase notpebosars ot [TonydaTens BepHYTH € Bce HOCHTENH
KondugennuanbHoi uH(popManyi B iroboe BpemMs, HalpaBus [Toyiygaremo yBenoMIIeH e B TTHCHMEHHOH
dopme. B tedenne 15 (nsTHaguaTH) AHedl MOCHE MOJIYYEHHS TAKOTO YBETOMIECHHST Ilonyaarens gomkex
BepHYTh BCce HocuTend KonQupennuanbHOH HHOOPMANMH W YHHUYTOXKUTL BCE HX KOIME (BKIOUAL
SJteKTPOHHbBIE 06pa3hl JOKYMEHTOR), HMEIOIMECS B €I0 PACHOPSIKCHAH, 4 TAKKE B PACTIOPSKEHME TTHII,
KOTOpBIM ~ OH  mepemal ¢ cobnroneHueM  ycrnoBuit  Hactrostmmero  Cornamesus  HOCHTENH
Konunenmmansnofi nH@opManmy, KpoMe ciayuaeB, korma [Iloiiyuareih B COOTBETCTBHH C
3aKOHOJATENBCTBOM  Pocemiffckolt  @ezepanmu  o6s3al  XpasTs ONMH  JK3EMIUIAP  HOCHTENA
Kouugenuuannuoif undopmanyy, nonywennod ot Ilepemaromeit CTOPOHBI IS  MCIOMHEHHS
00A3aTENBCTB, IPENYCMOTPEHHBIX NMYHKTOM 1 HacTogiuero Cornamrenmst.

Tipapa n obs3annoCcTA CTOPOH 10 HacToseMy COMTALICHHIO B CyHae PEOPraHn3alliy KakoH-mito u3
CTopoH nepexoJaT K COOTBETCTRYIOMEMY NPAaBONPEeMHUKY (IipaBonpeeMHnkam). B ciyuae TukBHAaLsm
Kako#-1100 CTopoHs! Takas CTOpoHa OMIKHA A0 3aBePIICHHs JINKBHIALEA 00ECTIEUHTE BO3BPAT
TIlepenaromeit Cropone Beex Hocureneit Kondunenuyansuoi nudpopMany, neperaHHbX [Tepenaromeii
CropoHO#, H YHHITOKEHHE BCeX M JIFOGBIX UX KONHH (BKIOYas 3M6KTPOHHbIE 06pa3kl JOKYMEHTOR.

6. Bee cnopsl B pa3zHOTIacs, KOTOPBIE MOTYT BOZHHKHYTE Mexay CTOpOHAMH B CBA3H C
nacrosnm Cornanienyenm, SyayT Mo BO3MOKHOCTH PEIIATLCH IyTeM TIEPeroBOPoR Mexkny CTopoHamMHy.
11py HEBO3MOXKHOCTH YPEr'YNHPOBAHHS CIOPOB IyTeM HEePErOBOPOB B PA3YMHEIE CPOKU TAKWE CIIOPHI, T10
TpeboBanuio JioGo# 13 CTOPOH, MEPeAAlOTes sl OKOHMATENRHOTO pa3peleHua B ApSUTPaKHOM Cyfie
Caaxkr-IletepOypra v Jlenunrpanckoit obnact.

Hacrosmee Cornammende TONKYyercs ¥ DPETrYIUPYETCH B COOTBETCTBHM ¢ 3aKOHOAATEIBCTBOM
Poccniickoit Oepepanus.

7. JlioOpie IONPABKH, H3MEHEHHS M JOHOJHEHHs K HacTosiieMy COTNAIICHHID HMEIOT CHIy
TOIBKO B TOM CJIy4ae, ecli¥ OHH COCTABJIEHBl B TMUCBMEHHOM BHJE ¥ HOIMUCAHE! YHOTHOMOUYEHHBIMU
npeacTaBUTENaMy Kax ol u3 Ctopow.

8. Hacrosmee Cornainenye BCTyaeT B CHAY € AaTsI ero moanucanns CTopoHaMy U AeHCTBYeT o
JATBI IPEKPAINEHHAS JOTOBOPA/0B, YKA3aHHOTO/bIX B IyHKTe 1 HacTosmero Cornamenus.”

9. Hndopmanns, nonyyennas CTOpPOHAMH, HE TOANEKHT PA3LJANGHMIO B TEUCHHE
(unpamy 1 IPOMHKCHIO) JIET ¢ KATHI MPEKPALICHHAS JOTOBOPA/0B, YKA3AaHHOTO/BIX B IYHKTE | HACTOSILIETO
CornaueHns.

10. Hactosmee CornamieHne COCTaBIEHO B ABYX OK3eMIUIAPAX, HMEROIHX OJHHAKOBYIO
IOPHAMUCCKYIO CUILY, 110 OXHOMY IK3EMITULAPY IV ka0 u3 CTOpoH.

OAO «TEK-1» (Haumenoganye opeanusayui’™)
HOpuanyeckuii anpec: MHIEKC, aapec

198188, r. Canxr-lletepbypr,

yi1. bporesas, 1. 6, nutepa b,

HMouToBslit afpec:

197198, Canrr-Ilerepbypr,

ap. JobponwGosa, 16, kop.2, IuT. A,

BIT «Apena- Xomry,

WHH 7841312071, KIIIT 781345001

OI'PH 1057810153400

Hupextop IICATYuMT JIOJDKHOCTE
tbunnana «aeBckuiin OAQ «TTK-1»

/A.B. Manadees/ (unuyuansr arninus)
"B catywae HAMEUIE UALIX GCOBaRIT UL TCPEIAT KOHPIACULHANNOH HadopMALKK: B 1] YKAIHIBAETCS COOTBETETBYIOUICE OCHOBANAE (B CBA3N ©
TERORC/IEHUCM FIEPETOBOPOB (YRAILIBACTCH TEMATHKA [IEPETOBOPOB), B CHAI ¢ NPOBEACHUEM MAPKCTHITORKIX HeCAeAORAHNE i Ap.).
[To coraamerHio C'i‘OpDH AONYCRACTCA NOMCTOBKA OAHOIO CorjalichHus o KOH(]_)’IlEIeHLi]]a.’thOCTH c KOHTPATCHTOM, | }IBJ[HlClLlIlRICH OOHOBPCMETHO
HENOANMIEIEM 110 HECKOABKEM ZOFOBOPAM Ha NMOCTABKY. TOBAPOER {BhNOAHEHHE paboT, Okasanie yeuyr),
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B uiyuae fmiepesadil B COOTBETCTBMM C HAacTOAMith Comimnennes NepeoHAIKHBIX JAHPRIN CYOLEKTOR TICpCOMANLHLX Iamex B Cornamerue
HOTOTHHTENLHE BRMOYASTE a(3au CleayIOILero eoicprkam: «O6padoTra epeaanaeMsX CTOPOUAMH NEPCOHATLHAIN AAMIBIX OCYILECTHISETCH ¢ YUETOM
Tpefonatiii saKoonaTennetsa Poccuiicxkoli Menepatii i NOI0HCHNE BHYTPEIIX NOXAALHBIX HOPMATHIHLEX AKTOR CTOPOH, PETTIAMEHTHDYIOUINX. BOMPOCL
0OpaGoTKI MEPCONAIBHEIX AAHHEINN.

* B ciynae, ecni JOronop Ha NOCTARKY TOLAPOE (BHHIOMEHIE PaGOT, OKasaMHe Yeayr) Meuay CTOPOHAMI He 3AKAIOMANGH, Cpak AccTBun Cormainensn o
roudeacHilanLiocTH onpegenaeres. CToponamu.

* Hpy nepeuticiie i pEKRISHTOB OPraHuzanmy ykasusarotes HHE, OFPH wap.
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